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1981'de Balikesir'de dogdum. Lise yillarinda bilgisayara ilgi duydugumu fark ettim ve okulu
bitirdikten sonra bu ilgilimi bir hobiye sonra da profesyonel bir meslege déniistiirme karari aldim. ilk
olarak Balikesir'in Kurumsal firmalarindan birinde destek personeli olarak ise basladim. Bu firmada
bir cok projede "banka" ve "iletisim" sektdrindeki firmalar igin client / server / network destegi
verdim. O zamanlar sektor bu kadar gelismis ve ilerlemis durumda degildi. Sertifikasyon sahibi az kisi
vardi. Bu alanda daha da iyi olabilmek icin Microsoft Yetkili Egitim Merkezinden 1 yil kadar bir siire
Sistem Miihendisligi egitimi aldim. Egitimim tamamlandiktan sonra, Balikesir bilgimi kullanma ve
sektdrde istedigim yere gelebilmem igin yeterli bir yer olmadigindan izmir'e tasindim. Bu sayede hem
kendimi daha da gelistirebilecek hem de sektori daha iyi analiz edebilecektim. Ki bu yola baslarken
ki en blylk amacim Sistem ve Network tarafinda daha iyi ve aranan bir kisi olmakti. Bu baglamda 9
Eylil Unversitesinde Windows Vista Seminerinde konusmaci olarak sunum yaptim. Yine ayni zaman
diliminde Ege Universitesinde bir siire Cisco Egitimine katildim, 6 ay sonra da Tiirkiye'deki Bilisim
Devi bir firmada Tiirkiye'nin En bliylik sube alt yapisi olan bir banka igin projede goérev aldim. Suan
kurumsal bir firmada Sistem Yoneticisi olarak ¢alismaktayim. Kendimi gelistirmeyi ve yenilemeyi
seviyorum, meslegimi seviyorum. Kendi kendini yenileyen ve ¢cabuk 6grenen, gelisebilen bir
karakterim var. "Basladigim isi miikemmele ulastirip sonuglandirmadan birakmam” diyebilecek kadar
da bu alan da 6zgliven sahibi biriyim...

Beni bu adreslerden takip edebilirsiniz

http://social.technet.microsoft.com/wiki/contents/articles/20896.user-page-davut-eren-system-
administrator-tr-tr.aspx
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http://www.davuteren.com.tr

http://www.davudows.com

bilgi@davuteren.com.tr

Ekibimizi bu adreslerden takip edebilirsiniz

http://social.technet.microsoft.com/wiki/contents/articles/20823.turkish-council-bloggers.aspx

http://blogs.technet.com/b/wikininjastr/

http://social.technet.microsoft.com/wiki/contents/articles/20842.turkish-wiki-ninjas-blog-
authoring-schedule-tr-tr.aspx

http://social.technet.microsoft.com/wiki/contents/articles/19944.turkish-council-center.aspx

Not:Bu e-kitap’ta anlatilan sunucu mimari dizayni asagidaki resimdeki gibidir.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com


http://www.davuteren.com.tr/
http://www.davudows.com/
mailto:bilgi@davuteren.com.tr
http://social.technet.microsoft.com/wiki/contents/articles/20823.turkish-council-bloggers.aspx
http://blogs.technet.com/b/wikininjastr/
http://social.technet.microsoft.com/wiki/contents/articles/20842.turkish-wiki-ninjas-blog-authoring-schedule-tr-tr.aspx
http://social.technet.microsoft.com/wiki/contents/articles/20842.turkish-wiki-ninjas-blog-authoring-schedule-tr-tr.aspx
http://social.technet.microsoft.com/wiki/contents/articles/19944.turkish-council-center.aspx

5|Sayfa

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com



6|Sayfa

SQL Server kurulumu

Sql Server; Structured Query Language (Yapilandiriimis Sorgu Dili) birgok kisi tarafindan bir
programlama dili olarak goriilse de bir programlama dili degil, verileri isleyebilmemiz igin sorgulama
dilidir. Ornek vermek gerekirse verilerin tutuldugu bir cesit depodur. Biz bu depo lizerinde yeni kayit
ekleyebilir, silebilir ya da buradaki veriyi degistirerek kayitlarimizi bu depo lzerinde tutabiliriz.

SQL Server kurulum sihirbazi sql'e ait olan tiim bilesenleri tek bir panel tizerinde toplayarak sql
Uzerine tek seferde ylklememizi saglar.

Database Engine

Analysis Services

Reporting Services

Integration Services

Replication

Management tools

Connectivity components

Sample databases, samples, and SQL Server Books Online

SQL Server’dan kisaca bahsettikten sonra nasil kurulum yapabilecegimize deginelim!

Kurulum yapabilmemiz i¢in 6ncelikle asagidaki maddeleri inceleyelim

Onerim; Eger Windows 7 / Vista isletim sistemine kurulum yapmayi planliyorsak éncelikle
UAC'yi devre digi birakmaliyiz. Bu konu hakkinda ilgili makaleyi inceleyebilirsiniz UAC'yi devre
disi birakmak icin tiklayiniz...

Windows PowerShell 4.0 http://www.microsoft.com/en-
us/download/details.aspx?id=40855

Server 2008 ve alti windows versiyonlarda Windows Powershell 3.0 gereksinimi karsiliyor
olacaktir http://www.microsoft.com/en-us/download/details.aspx?id=34595

Microsoft .Net Framework 4.5 http://www.microsoft.com/en-
us/download/details.aspx?id=30653

Onerim; Windows Firewall’imizi kapali konuma getirmemiz gerekmektedir ya da

http://technet.microsoft.com/en-us/library/cc646023.aspx buradaki makale yi inceleyerek

gerekli portlari agabilirsiniz.

SQL Server donanim ve yazilim gereksinimlerini daha detayl incelemek igin
http://msdn.microsoft.com/en-us/library/ms143506.aspx buradan yararlanabilirsiniz.
Firewall 1 kapatmak igin

Baglat/Denetim Masasi /Windows Firewall yolunu takip ediyoruz
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Adjust your computer’s settings

& Acer HD Audio Manager
B BitLocker Drive Encryption
[ Desktop Gadgets

E Folder Options
Internet Options

5% Network and Sharing Center
! Personalization

Q@ QuickTime (32-bit)

& Speech Recognition

F Action Center

Bl Color Management
&3 Device Manager

|A Fonts
|2 Java (32-bit)
B Notification Area Icons
[ Phone and Modem
& Recovery
@ Sync Center

) Administrative Tools
Credential Manager

&5 Devices and Printers

= Getting Started

&2 Keyboard

@ Pando Media Booster (32-bit)
{:! Posta

# Region and Language

1M System

g AutoPlay

% Date and Time

B Display

@ HomeGroup

[ Location and Other Sensors

& parental Controls

3 Power Options

%5 RemoteApp and Desktop Connections
\all, Taskbar and Start Menu

Viewby: Si

W Backup and Restore

@ Default Programs

@ Ease of Access Center

d Indexing Options

& Mouse

M Performance Information and Tools
ﬁ Programs and Features

% Sound

[ Troubleshooting

31, User Accounts
[ Windows Mobility Center

B Windows CardSpace

B Windows Defender P Windows Firewall @ Windows Live Language Setting

&) Windows Update

Turn Windows Firewall on or off

Control Panel Home

Allow a program or feature
through Windows Firewall

Change notification settings

Turn Windows Firewall on or
off

Restore defaults

Advanced settings
Troubleshoot my network

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through the Internet or a network.

How does a firewall help protect my computer?

What are network locations?

. @ Home or work (private) networks Connected ‘61’

Networks at home or work where you know and trust the people and devices on the network

Windows Firewall state: On

Block all connections to programs that are not on the
list of allowed programs

Incoming connections:

Active home or work (private) networks: %3 Davudows-WLAN

Notification state:

Networks in public places such as airports or coffee shops

Notify me when Windows Firewall blocks a new
program

Connected (&)

‘a Public networks

Windows Firewall state: On

Block all connections to programs that are not on the
list of allowed programs

Incoming connections:

Active public networks: Unidentified network

Notification state: Notify me when Windows Firewall blocks a new

program

Gelen ekrandan Turn off Windows Firewall (not recommended) i segerek

Yazan: Davut EREN
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Customize settings for each type of network
You can modify the firewall settings for each type of network location that you use.
What are network locations?

Home or work (private) network location settings
\‘0} () Turn on Windows Firewall

Block all incoming connections, including those in the list of allowed programs

Notify me when Windows Firewall blocks a new program
\'Qﬁl @ Turn off Windows Firewall (not recommended)

Public network location settings
ya} () Turn on Windows Firewall

Block all incoming connections, including those in the list of allowed programs

Notify me when Windows Firewall blocks a new program

\@l @ Turn off Windows Firewall (not recommended)

Guvenlik duvarimizi kapali konuma getirelim

- Bunun disinda 6nerim, bilgisayar adinin da arada — ya da baska noktalama isaretleri olmadan
kuruluma gecilmesi daha sonra problem ¢ikma olasiligini diistirdigi inancindayim.

Computer name, domain, and workgroup settings
Computer name: DavutPC
Full computer name: DavutPC
Computer description:

Workgroup: WORKGROUP

Bu adimlari tamamladiktan sonra kuruluma gegcebiliriz. Kurulum cd sini bilgisayarima yerlestiriyorum

SQL Server kurulumu yapabilmemiz i¢in yukarida da belirttigim gibi .Net Framework 3.5 sp1 ve
Windows Installer 4.5 kurulu olmasi gerekiyor. Eger bu kitiiphaneler bilgisayarinizda yikla degilse
kuruluma baslamadan bu uygulamalari yiklemeniz igin karsiniza bir ekran cikacaktir, adimlari takip
ederek kurulumu gerceklestirebilirsiniz. Simdi kuruluma gecelim SQL Server'in takili oldugu dvd yi
calistirarak kurulum sihirbazini baslatalim

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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Planning S New SQL Server stand-alone installation or add features to
: : an existing installation
Launch a wizard to install SQL Server 2012 in a
Maintenance non-clustered environment or to add features to an existing
SQL Server 2012 instance.
Tools
Recotirces % New SQL Server failover cluster installation
Launch a wizard to install a single-node SOL Server 2012
Advanced failover cluster.
Options \ﬁ Add node to a SQL Server failover cluster
g Launch a wizard to add a node to an existing SQL Server
2012 failover cluster.
Upgrade from SQL Server 2005, SQL Server 2008 or SQL
Server 2008 R2
Launch a wizard to upgrade SQL Server 2005, SQL Server
2008 or SQL Server 2008 R2 to SQL Server 2012,
ﬁ Microsoft*
2 SQLServer2012

Sol taraftaki mentden installation kismini secerek New SQL Server stand-alone installation or add
features to an existing installation secenegini secelim

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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Setup Support Rules

Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue.

Setup Support Rules Operation completed. Passed: 8. Failed 0. Warning 0. Skipped 0.

Hide details << Re-run

View detailed report

Rule Status
@ Setup administrator Passed
@ Setup account privileges Passed
@ Restart computer Passed
@ Windows Management Instrumentation (WMI) service Passed
@ Consistency validation for SQL Server registry keys Passed
@ Long path names to files on SQL Server installation media Passed
@ SQL Server Setup Product Incompatibility Passed
@ .NET 2.0 and .NET 3.5 Service Pack 1 update for Windows 2008 ... | Passed

Kurulum sihirbazi daha énceden bir sql serverimizin olup olmadigini denetleyecektir eger daha
onceden bir kurulum yapilmis ise upgrade icin adimlari gérebilirsiniz. Eger herhangi bir failed
almamissaniz kuruluma devam edebiliriz.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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Specify the edition of SQL Server 2012 to install

Product Key
License Terms
Product Updates
Install Setup Files

Validate this instance of SQL Server 2012 by entering the 25-character key from the Microsoft
certificate of authenticity or product packaging. You can also specify a free edition of SQL Server, such
as Evaluation or Express. Evaluation has the largest set of SQL Server features, as documented in SQL
Server Books Online, and is activated with a 180-day expiration. To upgrade from one edition to
another, run the Edition Upgrade Wizard.

@ Specify a free edition:

I Evaluation v |

O Enter the product key:

=———

[<]

\ < Back H Next > || Cancel

Gelen ekranda product keyimizi girerek bu ekrani ve Lisans anlagsmasi ekranlarini Next ile devam

edelim.

Yazan: Davut EREN
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Product Updates
Always install the latest updates to enhance your SQL Server security and performance.

Product Ki
e [l Include SQL Server product updates
License Terms
Product Updates Name Size (MB) More Information
KB 27
Install Setup Files SQL Server 2012 SP1 GDR Setup |26 B 2793634

1 updates {26 MB) found online,
The Setup updates (26 MB) will be installed when you click Next.

Read our privacy statement online

Learn more about SQL Server product updates

Sunucunuz igin Eger update varsa SQL i¢in bu adimda Grlin glincellestirmelerini calistiracaktir.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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Setup Support Rules

‘Setup Support Rules identify problems that might occur when you install SQL Server Setup support files. Failures must be
corrected before Setup can continue.

Setup Support Rules Operation completed. Passed: 7. Failed 0. Waming 0. Skipped 0.
Setup Role

Feature Selection
Installation Rules Hide details <<

Disk Space Requirements View detailed report
Error Reporting
Installation Configuration Rules Rule Status
Ready to Install Fusion Active Template Library (ATL) Passed

Installation Progress

Previous releases of SQL Server 2008 Business Intelligence Devel... | Passed

No SxS install with SQL Server "Denali" CTPO Passed

Complete

Consistency validation for SQL Server registry keys Passed

Computer domain controller Passed

Microsoft .NET Application Security Passed

LA

Windows Firewall Passed

Bu adimda 6n gereksinimlerin kontroll saglanmakta, eger herhangi bir Failed aliyorsaniz kuruluma
devam etmeden bu sorunu gidermeniz gerekecektir.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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< SQL Server 2012 Setup |=[= -

Setup Role

Click the SQL Server Feature Installation option to individually select which feature components to install, or click a
feature role to install a specific configuration.

Setup Support Rules (® SQL Server Feature Installation

Setup Role Install SQL Server Database Engine Services, Analysis Services, Reporting Services, Integration Services,
Feature Selection and other features.

Installation Rules O SQL Server PowerPivot for SharePoint

Disk Space Requirements Install PowerPivot for SharePoint on a new or existing SharePoint server to support PowerPivot data

Error Reporting access in the farm. Optionally, add the SQL Server relational database engine to use as the new farm’s
database server.

Installation Configuration Rules
Ready to Install
Installation Progress (O All Features With Defaults

Complete Install all features using default values for the service accounts.

‘ < Back | | Next > | | Cancel | | Help

Istedigimiz bilesenleri kurabilmemiz icin SQL Server Feature Installation kutucugunu secerek devam
ediyoruz. (Diger bilesenlerden de kisaca bahsetmek istiyorum. SQL Server PowerPivot for Sharepoint
(Sharepoint Excel belge kitaplklarina eklenen bir is zekasi uygulamasidir ) Kurulumu igin
http://technet.microsoft.com/tr-tr/library/ee637629%28v=sql.105%29.aspx buradan yararlanabilirsiniz.
Diger secenegimiz olan All features with defaults. Tum servislerin varsayilan degerlerle kurmamizi
saglar.)

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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Feature Selection

Select the Standard features to install.

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Features:

Feature description:

Instance Features
[w] Database Engine Services
[w] SQL Server Replication
[¥] Full-Text and Semantic Extractions for Searg
[w] Data Quality Services
[w] Analysis Services
[v] Reporting Services - Native
Shared Features

[¥] Reporting Services Add-in for SharePoint Produ
[v] Data Quality Client

[w] SQL Server Data Tools

[w] Client Tools Connectivity

[V Integration Services

|| The configuration and operation of each

instance feature of a SQL Server instance is
isolated from other SQL Server instances.
SQL Server instances can operate side-by-
side on the same computer,

[v] Reporting Services - SharePoint ||

Prerequisites for selected features:

Already installed:
. Microsoft .NET Framework 4.0
- Windows PowerShell 2.0
- Microsoft .NET Framework 3.5

- Microsoft Visual Studio Tools for Applicati
Tp be installed from media: - ]
[ <] m [ [>]

[ Select Al | | Unselect Al |

Shared feature directory:

)C:\Program Files\Microsoft SQL Server\

-]

Shared feature directory (x86): )C:\Program Files (x86)\Microsoft SQL Server\

[-]

Help

SQL sunucuya yiklenmesi planlanan ézelliklerin secimini yapiyoruz. Ben burada tim bilesenlerin
kurulmasini istedigim igin select all se¢imini yaptim.

Yazan: Davut EREN
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Imtailatio’n Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Setup Support Rules Operation completed. Passed: 3. Failed 0. Waming 0. Skipped 0.

Feature Selection

Installation Rules Hide details <<
Instance Configuration View detailed report

Disk Space Requirements

Server Configuration Rule Status

Database Engine Configuration @ Prior Visual Studio 2010 instances requiring update. Passed

Analysis Services Configuration @ SQL Server Analysis Services Server Mode and Edition Check Passed

Reporting Services Configuration @ Microsoft NET Framework 3.5 is installed on Windows 8 or hig... | Passed

Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Kurulumun herhangi bir block la karsilasmamasi icin son kontrol de yapiliyor Next ile devam ediyoruz.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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Instance Configuration

Specify the name and instance ID for the instance of SQL Server. Instance ID becomes part of the installation path.

Setup Support Rules (® Defaultinstance
SEtip e O Named instance: [MSSQLSERVER \
Feature Selection

Installation Rules

Nstunce Cuestiom ation Instance ID: [MSSQLSERVER |
Disk Space Requirements

Server Configuration Instance root directory: |C:\Program Files\Microsoft SQL Server\ | IZ|
Database Engine Configuration
Analysis Services Configuration = 2 .

SQL Server directory: C:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER

Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Analysis Services directory:  C:\Program Files\Microsoft SQL Server\MSAS11.MSSQLSERVER
Reporting Services directory:  C:\Program Files\Microsoft SQL Server\MSRS11.MSSQLSERVER

Error Reporting Installed instances:

Installation Configuration Rules - :
Instance Name Instance ID Features Edition Version

Ready to Install

Installation Progress

Complete

Bu adimda SQL sunucuya hangi isimle (instance name) ile baglanmak istiyorsaniz bu ismi girebilirsiniz.
Ya da default instance ile devam edebilirsiniz. E§er sunucu Ulzerinde birden fazla SQL kurulmussa
Named instance secimi yapilarak bir isim girilmelidir. Inctance root directory kurulumun hangi dizine
yapilacagina dair bize bilgi vermektedir, istenirse bu dizin degistirilebilinir.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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Disk Space Requirements

‘Review the disk space summary for the SQL Server features you selected,

Setup Support Rules

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Disk Usage Summary:

E}--@ Drive C: 8830 MB required, 77025 MB available

i System Drive (C:\): 5010 MB required

Shared Install Directory (C:\Program Files\Microsoft SQL Server\): 1526 MB required
- Instance Directory (C:\Program Files\Microsoft SQL Server\): 2294 MB required

| <Back || Nea> || cance ||

Help

Hard Diskimizde kurulumu yapabilmemiz icin yeterli alan olup olmadiginin kontroli yapiliyor Next ile

devam ediyorum.

Yazan: Davut EREN
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Server Configuration
‘Specify the service accounts and collation configuration.
Setup Support Rules i Service Accounts || Collation
Product Key
b ense Toreas Microsoft recommends that you use a separate account for each SQL Server service.
Setup Role Service Account Name Password Startup Type
Feature Selection SQL Server Agent DAVUTEREN\sqlagent ecsscee Manual v
Installation Rules SQL Server Database Engine DAVUTEREN\sqldb LIYTYTYS Automatic |V
Instance Configuration SQL Server Analysis Services DAVUTEREN\sqlanaliz essscee Automatic | v
Disk Space Requirements SQL Server Reporting Services DAVUTEREN\sqlrapor sssccee Automatic | v
Server Configuration SQL Server Integration Services 11.0 | NT Service\MsDtsServer... Automatic | v
Database Engine Configuration SQL Server Distributed Replay Client | NT Service\SQL Server D... Manual v
Analysis Services Configuration SQL Server Distributed Replay Con... |NT Service\SQL Server D... Manual v
Reporting Services Configuration SQL Full-text Filter Daemon Launc... |NT Service\MSSQLFDLa... Manual
Distributed Replay Controller SQL Server Browser NT AUTHORITY\LOCAL ... Disabled v
Distributed Replay Client
Error Reporting
Installation Configuration Rules
Ready to Install
Installation Progress
Complete
| <Back || Net> || Cancel || Hep |

Bu adimda SQL sunucunuzun hangi servislerle baslatilacagi ya da otomatik mi yoksa manuel mi
baslatilacagi gibi ayarlari yapabilecegimiz ekran burasi,isterseniz bu sekilde birakabilirsiniz ya da sistem
icerisinde bir kullanici acarak bu kulanicilari yukaridaki servislere atayabilirsiniz. Ben burada dort tane
kullanici olusturdum. Sglagent, sqgldb,sqlrapor, sglanaliz olarka ve bu servislere atamasini yaptim.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com
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“ SQL Server 2012 Setup [= o IS

Server Configuration

Specify the service accounts and collation configuration.

Setup Support Rules [ Service Accounts-l Collation
Setup Role

. Database Engine:
Feature Selection SARESE TNOING

A
Installation Rules ISQL_Latin1_GeneraI_CP1_CI_AS I Customize...

Instance Configuration Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
Disk Space Requirements insensitive for Unicode Data, SQL Server Sort Order 52 on Code Page 1252 for
non-Unicode Data

Server Configuration

Database Engine Configuration Analysis Services:

Analysis Services Configuration - -
Reporting Services Configuration Lotk General Cf 55 I Customize... A

Distributed Replay Controller Latin1-General, case-insensitive, accent-sensitive, kanatype-insensitive, width-
insensitive

Distributed Replay Client
Error Reporting Warning: The Database Engine and Analysis Services collations are not the same.
Installation Configuration Rules
Ready to Install

Installation Progress

Complete

I < Back | I Next > | | Cancel | | Help

Collation tabi 6nemli bir tabdir, 6zellikle sgl server kurulumu system center bilesenleri i¢in kurmaniz
gerekiyorsa Tirkce deki harflerin de desteklendigi SQL_Latin1_General_CP1_CI_AS ve
Latin1_General_CI_AS olrak tanimlanmasi gerek buradaki degerler Denetim Masasindan Dil ve Bolge
ayarlari degerlerine gore otomatik olarak gelmektedir. Buradaki dil secenegdini daha sonradan
degistirilemedigini hatirlatmak isterim. Eger siz Logo ve ya Netsis gibi ERP programi kulaniyorsaniz bu
ayar turkce olarak kalabilir.
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Database Engine Configuration

Specify Database Engine authentication security mode, administraters and data directories.

Setup Support Rules  Server Configuratio
Product Key

License Terms

| Data Directories | FILESTREAM

Specify the authentication mode and administrators for the Database Engine.

Setup Role Authentication Mode
Feature Selection ) Windows authentication mode
Installation Rules

: i ® Mixed Mode (SQL Server authentication and Windows authentication)
Instance Configuration

Disk Space Requirements Specify the password for the SQL Server system administrator (sa) account.
Server Configuration Enter password: I....“o |
Database Engine Configuration
Analysis Services Configuration Cortion paswoet I”"." |
Reporting Services Configuration Specify SQL Server administrators
Distributed Replay Controller DAVUTEREN\Administrator (Administrator) SQL Server administrators
Distributed Replay Client DAVUTEREN\sqglagent (sql agent) have unrestricted access

S DAVUTEREN\sqlrapor (sql reporting) to the Database Engine.
Error Reporting DAVUTEREN\sqldb (sql db)
Installation Configuration Rules DAVUTEREN\sqlanaliz (sql analysis)
Ready to Install
Installation Progress Add Current User | l Add... | | Remove |
Complete

| <Back || Net> || Concel || Hep |

Database Engine Configuration sekmesinde ise windows authentication mode ve mixed mode
onemlidir. Windows authentication mode domain lzerindeki yada local kullaniciniz ile higbir sifre
girmeden baglanabilmenizi saglar mixed mode ise ip tzerinden sql servera baglanmamiz gerektiginde
kullanici adi ve sifre girerek uzaktan baglanmamiza yarayan moddur. Mixed modu seciyorum ve
complex bir sifre belirtiyorum ayrica add current user se¢cenegini secerek kurulum yapan kullaniciyr da
bu sqgl server igin yonetici olarak atamasini yapiyorum.
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Database Engine Configuration
Specify Database Engine authentication security mode, administrators and data directories.

Setup Support Rules Server Configuration || Data Directories ] FILESTREAM
Product Key
License Terms Data root directory: ‘C:\Program Files\Microsoft SOL Server\ ’ |_|
Setup Role System database directory:  C:\Program Files\Microsoft SQL
FeattireSelection Server\MSSQL11.MSSQLSERVER\MSSQL\Data
Installation Rules User database directory: | C:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER!| |_|
Instance Configuration
Disk Space Requirements User database log directory: IC:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER‘] |_|
Server Configuration Temp DB directory: IC:\Program Files\Microsoft SQL Server\MSSQLH.MSSQLSERVER‘I [_I
2::::::::\/?::;::::: I;::‘n Temp DB log directory: IC:\Program Files\Microsoft SQL Server\MSSQLﬂ.MSSQLSERVER‘] |_|
Reporting Services Configuration Backup directory: IC:\Program Files\Microsoft SQL Server\MSSQL11.MSSQLSERVER‘] |_|
Distributed Replay Controller
Distributed Replay Client
Error Reporting
Installation Configuration Rules
Ready to Install
Installation Progress
Complete

| < Back | | Next > | | Cancel | | Help |

Data Directories sekmesi Uizerinde veritabanlarinin hangi disk tizerinde tutulmasi isteniyorsa bunun
konumunu ayarlayabilirsiniz.
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Analysis Services Configuration

Specify Analysis Services server modes, administrators, and data directories.

Setup Support Rules Server Configuration | Data Directories

Product Key
5 Server Mode:
License Terms ® o ) .
Setup Role Multidimensional and Data Mining Mode

T
Feature Selection O Tabilar Mode

Installation Rules Specify which users have administrative permissions for Analysis Services.
Instance Configuration Aist (Administrator) Analysis Services

2 2 sq sq administrators have
Disk Space l?eqmrfments DAVUTEREN\sqlagent (sql agent) unrestricted access to
Server Configuration DAVUTEREN\sqlrapor (sql reporting) Analysis Services.

Database Engine Configuration DAVUTEREN\sqlanaliz (sql analysis)

Analysis Services Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress Add Current User | | Add... | | Remove |
Complete

| < Back | | Next > | | Cancel | | Help

Analysis Services Configuration sekmesinde Is zekasi (BI) icin analizler yapmaniz gerekiyor ise
Multimdimensional and data Mining mode ve Tabular Mode bazi analizleri desteklemektedir
http://technet.microsoft.com/en-us/library/hh212940.aspx bu sayfada bununla ilgili karsilastirmalara
g6z atabilirsiniz. Add current User secimi ve yine sql Uzerinde ydnetici hesaplarin tanimlamasini
yapabilmek icin add butonu ile kullanicilarimi ekliyorum.
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Analysis Services Configuration

Speﬂfy Analysis Services server modes, administrators, and data directories.

Setup Support Rules Server Configuration | Data Directories

Product Key

trcense Farras Specify the data directories for SQL Server Analysis Services.

Setup Role Data directory: |C:\Program Files\Microsoft SQL Server\MSAS11.MSSQLSERVER\OLAP\Data I

Feature Selection

Log file directory: IC:\Program Files\Microsoft SOL Server\MSAS11.MSSQLSERVER\OLAP\Log I

Installation Rules
Instance Configuration Temp directory: |C:\Program Files\Microsoft SQOL Server\MSAS11 .MSSQLSERVER\OLAP\Tem;l

Disk Space Requirements

Backup directory: |C:\Program Files\Microsoft SOL Server\MSAS11 .MSSQLSERVER\OLAP\BacIaI l |

Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

| <Back || Net> |[[ Cancd || Hep |

Data Directories sekmesinde Log dosyalarinin Backup dosyalarinin veya gecici dosyalarin hangi
konumda olmasi gerekiyorsa gerekli yeri gosterebilirsiniz.
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Reporting Services Configuration

‘Specify the Reporting Services configuration mode.

Setup Support Rules Reporting Services Native Mode

Sroduc: ey @®) Install and configure.

Secee fes Installs and configures the report server in native mode. The report server is operational after

Setup Role setup completes.

Feature Selection O Install only.

Installation Rules Installs the report server files, After installation, use Reporting Services Configuration Manager
Instance Configuration to configure the report server for native mode.

DRk Space Bequasmens Reporting Services SharePoint Integrated Mode

Server Configuration
@® Install only.

Installs the report server files. After installation use SharePoint Central Administration to
complete the configuration. Verify the SQL Server Reporting Services service is started and
Reporting Services Configura... create at least one SQL Server Reporting Services service application. For more information,

Distributed Replay Controller click Help.
Distributed Replay Client
Error Reporting

Database Engine Configuration

Analysis Services Configuration

Installation Configuration Rules
Ready to Install
Installation Progress

Complete

Reporting Servisinin varsayilan degerlerle kurulmasini istedigim icin herhangi bir degisiklik
yapmiyorum
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Distributed Replay Controller

Specify Distributed Replay Controller service access permissions.

Setup Support Rules

Product Key

License Terms

Setup Role

Feature Selection

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Specify which users have permissions for the Distributed Replay Controller service.

DAVUTEREN\Administrator (Administrator)

DAVUTEREN\sqldb (sql db)
DAVUTEREN\sqlanaliz (sql analysis)

DAVUTEREN\sqlrapor (sql reporting)

DAVUTEREN\sqlagent (sql agent)

Users that have been
granted permission will have
unlimited access to the
Distributed Replay
Controller service,

AddCurrentUserH Add... ]| Removel

| l Cancel | | Help

Distributed Replay Controller sekmesine yine gerekli kullanicilari ekleyerek kurulumuma devam

ediyorum.
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Distributed Replay Client

‘Specify the corresponding controller and data directories for the Distributed Replay Client.

St Specify controller machine name and directory locatiens.

Product Key

License Terms Controller Name: | |

Setup Role Working Directory: IC:\Program Files (x86)\Microsoft SQL Server\DReplayClient\WorkingDir\ l | I
Feature Selection

Result Directory: | C:\Program Files (x86)\Microsoft SQL Server\DReplayClient\ResuttDir. | [ .. |

Installation Rules

Instance Configuration

Disk Space Requirements
Server Configuration

Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client
Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Bu adimida Next ile geciyorum.
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Error Reporting

Help Microsoft improve SQL Server features and services.

Setup Support Rules Specify the information that you would like to automatically send to Microsoft to improve future releases
Product Key of SQL Server. These settings are optional. Microsoft treats this information as confidential. Microsoft

) may provide updates through Microsoft Update to modify feature usage data. These updates might be
License Terms downloaded and installed on your machine automatically, depending on your Automatic Update
Setup Role settings.

Feature Selection
Installation Rules
See the Microsoft SOL Server 2012 Privacy Statement for more information.

Instance Configuration
Disk Space Requirements Read more about Microsoft Update and Automatic Update.
Server Configuration
Database Engine Configuration 0 Send Windows and SQL Server Error Reports to Microsoft or your corporate report server. This setting
Analysis Services Configuration only applies to services that run without user interaction.

Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Complete

Send Windows and SQL Server Error Reports to Microsoft or your corporate report server i
isaretleyerek SQL server Uzerinde aldiginiz hatalarin microsoft a génderilmesini saglayip Griinin
gelistirmesine yardimai olabilirsiniz.
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Installation Configuration Rules

Setup is running rules to determine if the installation process will be blocked. For more information, click Help.

Setup Support Rules Operation completed. Passed: 7. Failed 0. Warning 0. Skipped 0.

License Terms

Setup Role Hide details <<

Feature Selection View detailed report
Installation Rules
Instance Configuration Rule Status
FAT32 File System Passed

Disk Space Requirements

Server Configuration Existing clustered or cluster-prepared instance Passed

Database Engine Configuration Cross language installation Passed

Analysis Services Configuration Same architecture installation Passed

Reporting Services Configuration
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Configuration Rules
Ready to Install

Installation Progress

Reporting Services Catalog Database File Existence Passed

Reporting Services Catalog Temporary Database File Existence Passed

0ee0e6ee

SQL Server Analysis Services Server Mode and Edition Check Passed

Complete

<Back || Net> || Cancd || Hep
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Kurulumun hata vermemesi igin bazi kurallar kontrol ediliyor, bu adim sonrasi sqgl kurulum icin hazir
olacaktir.

Ready to Install

Verify the SQL Server 2012 features to be installed.

Setup Support Rules Ready to install SQL Server 2012:

Product Key =- Summary o]
License Terms - Edition: Enterprise B
Setup Role - Action: Install (Product Update) =
Feature Selection B~ Prerequisites

(- Already installed:
. Microsoft .NET Framework 4.0
Windows PowerShell 2.0
.. Microsoft .NET Framework 3.5
To be installed from media:
. Microsoft Visual Studio 2010 Shell
.. Microsoft Visual Studio Tools for Applications 3.0
=I- General Configuration
Reporting Services Configuration & Features
Distributed Replay Controller
Distributed Replay Client

Error Reporting

Installation Rules

Instance Configuration
Disk Space Requirements
Server Configuration

Database Engine Configuration

Analysis Services Configuration

Database Engine Services

SQL Server Replication

Full-Text and Semantic Extractions for Search
Data Quality Services

5 S v
R M ) |

Installation Configuration Rules

<] : n | >
Ready to Install : T =
Installation Progress Configuration file path:
Complete |C:\Program Files\Microsoft SQL Server\110\Setup Bootstrap\Log\20131110_031117\ConfigurationFile.ini ]
| <Back || sl || cancel || Hep |

SQL sunucunuz kurulum icin hazir. Install butonuna basarak kurulumu baslatabiliriz. Kurulum
bilgisayarinizin hizina gére zaman alabilir.
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o SQL Server 2012 Setup i o

Complete

Your SQL Server 2012 installation completed successfully with product updates.

petip Suppost Rees Informaticn about the Setup operation or possible next steps:

Setup Role
Feature Status A

Feature Selection

Installation Rules ’\9 Client Tools Connectivity Succeeded
Instance Configuration .\.«) Client Tools SDK Succeeded
Disk Space Requirements () Client Tools Backwards Compatibility Succeeded
Server Configuration I Management Tools - Basic Succeeded
. . . {5 SOL Server Data Tools Succeeded e
Database Engine Configuration
Analysis Services Configuration
Reporting Services Configuration Details:
Distributed Replay Controller Viewing Product Documentation for SQL Server

mi>

Distributed Replay Client
Only the components that you use to view and manage the documentation for SQL Server have

Error Reporti Z : 4 : :
e been installed. By default, the Help Viewer component uses the online library. After installing

Installation Configuration Rules SQL Server, you can use the Help Library Manager component to download documentation to
Ready to Install your local computer. For more information, see Use Microsoft Books Online for SQL Server

. <http://go.microsoft. com/fwlink/?LinklD=224683>.
Installation Progress v
Complete Summary log file has been saved to the following location:

C:\Program Files\Microsoft SOL Server\110\Setup Bootstrap\Log\20130911 144635
\Summary servicemanager 20130911 144635.txt

Close l [ Help

Eger bu ekrani gériyorsaniz kurulumunuz basariyla tamamlanmis demektir.

5 . .
Administrator P

B B % O®

SQL Server Data Data Quality SQL Server Error Reporting SQL Server Database Engine
Tools Client and Usage... Services... Management... Tuning Advisor

2 & B KB E

Manage Help SQL Server Import and Deployment SQL Server
Settings Installation... Export Data (32... Wizard Profiler

e s B

SQL Server Import and Data Profile Deployment
Configuration... Export Data (64... Viewer Wizard

Master Data Data Quality Project Execute Package
Services... Server Installer Conversion... Utility
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Baslangicta baktiginizda SQL Server Management kisayolunu gorebilirsiniz. Buna tiklayarak sql e
login olalim

F §"QT. Server2012

Servertype: | Database Engine
Server name: I SC

Authentication: |W|ndows Authentication
User name IDAVUTEREN\Administrator

Password: I

[] Remember passward

Burada Server type kismini agtiginizda amaciniza yonelik olarak reporting, analysis yada database
engine gibi uygulamalara giris saglayabilirsiniz.

Server Name kurulum yaparken bir instance name girmistik hatirlarsaniz default olarak birakmistik
hatta, bu alanda instance name i bize sormaktadir. E§er default olarak secili birakmissaniz bilgisayar
adiniz ya da . (nokta) isareti ile giris saglayabilirsiniz.

Authentication windows un credential’i ile giris yapmak istiyorsaniz bu alanda yetkili olan kullanicinin
database e erisim yetkisi var ise giris yapabilmesini saglar. Burada SQL Server Authentication
secilmisse default olarak olusan sa kullanicisi ile

? SW Server2012

Servertype: I Database Engine

Server name: I SC

Authentication: | SQL Server Authentication

Login: |sa

==

mixed mode sectigimizde verdigimiz sifreyi yazarak giris yapabiliriz.
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Object Explorer v 1-X
Connect> 3¢ %) m T 2] .5

= [ Security

- 1 Logins
&, ##MS_PolicyEventProcessini
&, #EMS_PolicyTsqlExecutionL:
A DAVUTEREN\Administrator
A, DAVUTEREN\sqlagent
A DAVUTEREN\sglanaliz
A DAVUTEREN\sqldb
A DAVUTEREN\sqlrapor
A NT AUTHORITY\SYSTEM
& NT SERVICE\MSSQLSERVER
& NT SERVICE\SQLSERVERAGE
A NT SERVICE\SQLWriter
A NT SERVICE\Winmgmt
A sa

Girig yaptigimizda Security -> Logins -> sa kullanicisinin otomatik olarak olustugu gézlemlenebilir.
Bazen kurulum yaptiginizda bu kullanicr aktif gelmeyebilir, giris yapamiyorsaniz windows
authenticated mode ile girig yaparak bu kullanicinin aktif olup olmadigini kontrol etmeniz gerekebilir.

Eger kurulum bittiginde sql e baglanti saglayamiyorsaniz bakmaniz gereken birkag bdlim daha var.

.t Project Conversion
Wizard
Apps
1 Control Panel

Settings
Administrative

Tools

Default Programs

Remote Desktop Internet Explorer
Connection

System e Store
Configuration

Security
Configuration...

Master Data
Services...

Reporting Services
Configuration...
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Baslat menislinde SQL Server Configuration Manager bdlimundeki servislerin ¢alisip calismadigini
kontrol etmemiz gerekiyor.

= H = H
48 SQL Server Configuration Manager (Local) Name State Start Mode Log On As Process ID Service Type
El saL Server Services F5SQL Server Browser Stopped Other (Boot, Syste.. ~ NT AUTHORITV\LO... 0
.E- SQL Server Network Configuration (32bit @SQL Server Analy... Running Automatic DAVUTEREN\sqlan... 2236 Analysis Server
b § SQL Native Client 11.0 Configuration (321 | PI5QL Server Integr... Running Automatic NT Service\MsDtsS... 3040
> 5. SQL Server Network Configuration 5 5QL Server (MSS...  Running Automatic DAVUTEREN\sqldb 1484 SQL Server
b § SQL Native Client 11.0 Configuration '®) SQOL Server Agent... Stopped Manual DAVUTEREN\sqlag... 0 SQL Agent
#SQL Full-text Filte... Running Manual NT Service\MSSQL... 3140
[@)5QL Server Repor... Running Automatic DAVUTEREN\sqlrap... 2000 Report Server

SQL Server Services bolimuni actiginizda orada bircok servisin calistigini gozlemlemekteyiz fakat bu
bazen SQL Server servisi stop olmus sekilde gelebilmektedir bu servisin ¢alistigini kontrol ediniz.

= 2| 5B

‘@ SQL Server Configuration Manager (Local) I Protocol Name | Status
B SQL Server Services %~ Shared Memory  Enabled
_E_ SQL Server Network Configuration (32bit|| %= Named Pipes Disabled

b % SQL Native Client 11.0 Configuration (32t} | 5=EF&571% Enabled

4 _E_ SQL Server Network Configuration
El= Protocols for MSSQLSERVER
S % SQL Native Client 11.0 Configuration

Eger SQL Sunucunuz Uizerine ip adresinden baglanmak istiyorsaniz ve baglanamiyorsaniz buradaki
ayarin TCP/IP enabled olup olmadigini kontrol etmeniz gerekicek bunun disinda Uizerine iki kere
tikladiginizda agilan mentiden
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j_ProhocoI IP Addresses ‘
ave I -

Enabled

IP Address

TCP Dynamic Ports
TCP Port

P2

Active

Enabled

IP Address

TCP Dynamic Ports
TCP Port

IP3

Active

Enabled

IP Address

TCP Dynamic Ports
TCD Dart

| Indicates whether the selected IP Address is active.

TCP/IP Properties |L-

A

fe80::996b:bed4:7fa5:d626%13

1433

Yes

No
192.168.0.55
1433

Yes

No

=1

1422

OK

IP Adresses tabina geldiginizde IP1 ve IP2 sekmesinin Yes olduguna sunucumuzun ip adresinin dogru
oldugunu kontrol etmemiz problem ¢6zmede bize yardimar olacaktir. Ayrica orada yazan ip adresi ve
portu da ayarlayip modem ya da router'iniz Uzerinden bu porta gelen istekleri ip'ye yonlendirmeniz

gerekmektedir. Firewalliniz varsa yine ayni sekilde gerekli izinleri tanimlamaliyiz.

Bunun disinda olusabilecek bir problem de loglarin dolmasi olayidir. Bazen Event Viewer a
baktigimizda (masausttindeki bilgisayarim simgesine sag tiklayip yonet dedigimizde event viewer i
gorebilirsiniz) bircok hata mesaji ile karsilasabiliriz. Sgl in de servisleri calisiyor olmasina ragmen SQL
Server'l baslatamadigimizi gdzlemleyebiliriz bu gibi durumlarda bazen log dosyalarini inceledigimizde
problemi anlayamayabiliriz log dosyalarinin fazla sismesinden dolayi sgl sunucunuz ¢alismiyor olabilir.
Loglari silerek tekrar sql e baglanmayi deneyebilirsiniz...
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Microsoft System Center Service Manager 2012 Kurulumu

Firmanizdaki yapiniz bilyiidiikce, isteklerde bu yénde farklilasmaya basliyor. Onceleri kurumlarda
windows server kurulumu yapip yapilandirdiginizda yeterli oluyorken simdilerde ise daha ¢ok
kurulum yapip, yapilandirmanin haricinde standartlarin da 6n plana ¢iktigi ve gelecekte de bu
standartlarin 6neminin yikselecegi, firmalar icin kurumsallik asamasinda giden ince bir ¢izgidir bana
gore. Microsoft’un System Center Grind (ITIL, COBIT gibi Uluslararasi) IT Standartlari’ni sirketinize
uyarlamak i¢in cok buyulk kolayliklar saglamaktadir. Bende bu noktada System Center uriini
hakkinda bahsederek kurulumunu nasil yapabilirsiniz bundan bahsetmek istiyorum.

System Center Service Manager Ne ise yarar ?

Bana gore System Center Service Manager in en blyik ve giiclii 6zelligi cagri takip sistemidir
diyebilirim. Eger bir firmanin IT personeli iseniz muhtemelen yapinizda arizalari tutabileceginiz
sonrasinda bunu aylik, haftalik, giinliik olarak raporlayabileceginiz, gelen ¢agrilarla patronunuza
personelin yetmedigini ispatlayabileceginiz somut bir sisteme ihtiyaciniz olabilir © Ya da kendi CRM
yaziiminizi yazdirmis, bundan dolayi ¢ok da memnun kalmamis olabilirsiniz, daha profesyonel bir
¢0zim olarak da bu Grlinii incelemenizi kesinlikle tavsiye ederim.

Peki System Center Service Manager sadece ¢agri takip sistemi mi yapiyor?

Tabi ki hayir, System Center’in bu Urlinlyle 6rnegin planli bir sube tasimaniz var bunu planlayarak
sapmanizi ya da ariza oldugunda planinizin ne kadar disina ¢iktiginizi 6lgebilirken, sik karsilasilan
problemlerin takibi ni ve buna uygun bilgi bankalarini da sistem Gzerinde tutabilirsiniz. Simdi
isterseniz size daha ¢ok sabirsizlandirmadan kuruluma gecelim.

Sistem gereksinimleri;

Donanim Gereksinimleri

http://technet.microsoft.com/en-us/library/hh524328.aspx

Yazilim Gereksinimleri

http://technet.microsoft.com/en-us/library/hh519608.aspx

Benim yapim Su sekilde

Donanim

2 core islemci

8 GB Ram

60 GB HDD

Yazilim

Windows Server 2012 datacenter edition

SQL Server 2008
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SQL Server kurulum ayarlarimda ki dil ayarlari asagidaki gibidir. Windows sunucunuzun dil ayarlarini
English yaptiginizda bu ayar Otomatik olarak gelicektir.

SQL Server Kurulumu igin buradaki makalemden yararlanabilirsiniz.
SQL_Latinl_General_CP1_CI_AS

Latinl_General_Cl_AS

Desteklenen dil ayarlarina buradan bakabilirsiniz.

.Net Framework 3.5

Microsoft Report Viewer

Powershell 2.0

Kurulumu yapabilmek icin buradan SP1 li stirim indirip ya da satin almis oldugunuz Griinin dvd sini
sisteminize takarak baslayalim.

& Service Manager Setup Wizard [ x|

> &ystem Center2o12

Service Manager

For a complete installation of Service Manager, you need both a Service Manager (1)
management server and a data warehouse management server. A Service Manager

management server cannot be installed on the same computer as a data warehouse
management server, Release Notes

Deployment Guide
Install Search Support Articles
» Service Manager management server View System Requirements

= Cloud Service Pack Guide
» Service Manager data warehouse management server

Install (Optional)

» Service Manager console

» Service Manager web portal
Download

» Process Pack for Cloud Services

Cancel

Biz bu makalemizde service manager management server kurulumu yapacagiz bundan sonraki
makalelerde reporting konusuna girdigimizde data warehouse kurulumu yaparak bunu nasil
yapilandirarak raporlar alabildigimize bakiyor olacagiz.

Service Manager management server butonuna basiyoruz

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com


http://social.technet.microsoft.com/wiki/contents/articles/20864.sql-server-2012-kurulumu-ve-kurulum-sonras-alnabilinecek-hatalar-tr-tr.aspx
http://technet.microsoft.com/en-us/library/hh495583.aspx
http://technet.microsoft.com/tr-tr/evalcenter/hh667640.aspx?wt.mc_id=TEC_105_1_4

38| Sayfa

Getting started

Product registration

Name: I Davut EREN
Organization: I Davudows Corporation
oy ~F"E E b

[V Install as an evaluation edition {180 day trial)
Read our privacy statement

License terms:

MICROSOFT EVALUATION SOFTWARE LICENSE TERMS él
MICROSOFT SYSTEM CENTER 2012 STANDARD EVALUATION

These license terms are an agreement between Microsoft Corporation (or based on where you live, one
of its affiliates) and you. Please read them. They apply to the evaluation software named above, which
includes the media on which you received it, if any. The terms also apply to any Microsoft

o updates,
1] supplements,
O Internet-based services, and i~
v
IV | have read, understood, and agree with the terms of the license terms. Print l

< Previous I Next > I Cancel |

Gelen ekranda Name Kismina firmanizin kisa adini yazabilirsiniz Organization kismina firmanizin tam
adini yazarak elimizde bir product key var ise bunu giriyoruz yok ise de 180 glin tam siirim olarak bu
Urana kesfedebiliyor olacagiz. Lisans anlagsmasini kabul ederek Next ile kuruluma devam ediyorum.
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Getting started

Installation location

The recommended default location for program files is displayed.

Location: IC:\Program Files\Microsoft System Center 2012\Service Manager Browse... |
Disk space required: 1 GB
Free space: 42.1 GB
() The disk space is verified.

< Previous | Next > I Cancel |

Kurulum harddiskimizdeki bos alani kontrol ediyor. Siz isterseniz burada kurulumun yapilacag dizini
belirtebilirsinizde ben oldugu gibi birakarak devam ediyorum
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Prerequisites

—— | |

System check results

Setup can continue but this computer does not meet optimum system requirements, which may affect performance.

Service Manager Management Server Expand All v =

1\ Memory check There is not enough memory in this computer v
The suggested memory requirement is 8192 MB. This computer has only
8191 MB.

@MiaosoftSQl.Serverm Microsoft SQL Server 2008 Analysis Management Objects is

Analysis Management Objects installed

.1\ Processor speed check The CPU processor does not meet the recommended specifications v
The minimum processor speed recommended is 2500 MHz. This
computer's processor speed is 2295 MHz.

(~) Windows Service Pack check Windows Service Pack is installed [

() Microsoft Report Viewer Microsoft Report Viewer Redistributable is installed
Redistributable check
() PowerShell 2.0 check PowerShell 2.0 is installed |

Review full system requirements

< Previous Next > | Cancel I

Sisteminizin 6n gereksinimlerinin karsilayip karsilamadigi kontroll bu ekranda yapiliyor, bu ekranda
eger kirmizi x isareti ile uyari aliyorsaniz kuruluma devam etmeden 6nce sisteminizin bu
gereksinimini yeniden yikleyin ya da yikseltin.
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&= Service Manager Setup Wizard |L,
Configuration
Configure the Service Manager database

First, specify the name of the server that hosts the instance of SQL Server 2008 that contains or will contain the Service

Manager datal se,
Configure database -

@ Connecting Service Manager has discovered the use of an unsupported SQL

l ' collation. Using an unsupported collation (including the default,
Database servd SQL_Latin1_General_CP1_CI_AS) might cause unpredictable behavior in
multi-lingual environments.

" Create a nev
If you continue to install Service Manager, and later decide to change
the SQL collation, you will have to reinstall Service Manager which
results in the loss of all accumulated data. For a list of approved SQL
collations, consult the Microsoft System Center 2012 - Service Manager
Planning Guide.

< Previous Next > Cancel

Bu uyariya sql server kurulumunu buradaki makaleye gére yapmissaniz ok diyerek devam ediyoruz.

System center normal sartlarda tiirkce dil destegi olmasina ragmen sql tarafindaki testleri
Latinl_General_100_CI_AS ile yapiimistir. Eger SQL server inizin dil ayarlari desteklenen diller
arasinda degilse pazi problemlerle karsilasabilirsiniz. Onerim eger bdyle bir kurulum yapmis iseniz sql
server kurulumunu desteklenen diller e uygun olarak yapilandirmaniz olacaktir.
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Configuration

Configure the Service Manager database

First, specify the name of the server that hosts the instance of SQL Server 2008 that contains or will contain the Service
Manager database. Then, select whether to create a new database or use an existing Service Manager database.

) Only supported instances are listed.

Database server: | SC SQL Server instance: [Default v]

(* Create a new database (" Use an existing database

Database name: I ServiceManaged Size (MB): 2000
Data file folder: I C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER\MSSQL\DAT2 Browse...
Log file folder: I C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER\MSSQL\DAT2 Browse...
< Previous Next > Cancel

Burada service manager icin sql server lzerinde database olusturulacak bunu bilgilerini girebilirsiniz.
Ben daha anlasilir olabilmesi icin database name alanina servicemanager yazdim. Data file folder
veritabaninin saklanacagi yeri gosterir, log file folder ise bu db igin olusan loglarin nerede
saklanacagina dair yeri gosteriyor istenirse bu klasorlerin yeri degistirilebilinir.
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Configuration

——— |

Configure the Service Manager management group

Enter a unique name for the Service Manager management group. The name could represent your company name,
organization name, or a physical location.

Management group name:

davudows

Browse for a user or group that you want to designate as a management group administrator. The members of this group
will have full permission to perform any action within the management group, and they will have access to the Service
Manager console.

Management group administrators:

DAVUTEREN\systemcenter

< Previous Next > Cancel

Management Group name, firmanizin adini, lokasyonunuzu girebileceginiz alan. Management group
administrators ise bu {irlin Gzerinde tim yetkilerin verildigi service manager Uriininiin konsolunu
kullanmaya yetkili kullanicinin tanimlanmasidir. Bana goére burada administrator degil de admin
yetkilerine sahip active directory Gzerinde olusturulmus baska bir kullanicinin olmasi 6nerimdir.
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Configuration

Configure the account for Service Manager services

The Service Manager services can run under the Local System account or under a domain user or service account that has
been made a local administrator on this server. Setup will map the domain account to the appropriate SQL Server roles.

(" Local System account

(¢ Domain account:

User name:

Ilsystemcenter

Password:

Domain:
| DAVUTEREN -

Test Credentials |

< Previous Next > Cancel

Bu ekranda Urliniin servisi icin yetkili bir kullanicinin girilmesi gerekmekte.

Bu kullanicinin o sunucu lzerinde local admin yetkilerine sahip olmali, eger local admin grubuna lye
degilse bu adimda hata alirsiniz.
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Configuration

Configure the Service Manager workflow account

The Service Manager workflows run under this account. Setup will make the domain account a member of the local Users
security group on this server. If setting up e-mail notifications later, this account will need to be e-mail enabled.

(" Local System account

* Domain account:

User name:
I systemcenter
Password:
I 0800000
Domain:
| DAVUTEREN -

Test Credentials | (¥) The credentials were accepted.

< Previous l Next > Cancel

Bu ekrana da ayni kullanicimizi giriyoruz. Bu hesap workflow (is akislarini) yonetmemizde yetkili olan
kullanici olacaktir. Bu adimda active directory lizerinde olusturacaginiz security group u da
ekleyebilirsiniz boylece is akislarini ydnetebilecek birden fazla kisi eklemeniz de mimkiin olacaktir.
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Configuration

——— | |

Help improve Microsoft System Center 2012 - Service Manager

Customer Experience Improvement Program
The Customer Experience Improvement Program collect data about your use of Microsoft applications to identify possible

improvements for Microsoft products. ( Teil me more about the program )
(" Yes, | am willing to participate anonymously in the Customer Experience Improvement Program

* No, | am not willing to participate

-~ Read our privacy statement
< Previous | Next > I Cancel |

Microsoft un bu Uriini gelistirmesine destek olmak istiyorsaniz Yes, | am willing to participate ile

devam eden se¢enegi se¢meniz gerekmekte.
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Configuration

——— | |

Use Microsoft Update to help keep your computer secure and up-to-date

Microsoft Update offers security and important updates for Windows and other Microsoft products, including Microsoft System
Center 2012 - Service Manager. Updates are delivered using your Automatic Updates setting, or you can visit the Microsoft Update
Web site.

@ (¢ Use Microsoft Update when | check for updates (recommended).

¥ | do not want to use Microsoft Update.

[V Initiate machine wide Automatic Update.

See the Microsoft Update FAQ
Read our privacy statement online

< Previous | Next > l Cancel

Bu ekranda windows sunucunuzun giincellestirmek istediginizde system center service manager
UrGnine ait glincellestirmeleri de icinde barindirmasi gerektigini belirten Use Microsoft Update
when | check for updates secenegini secerek devam ediyoruz.
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Configuration

————— |

Installation summary

Review the selections for the parts you are installing. To continue, click Install. To change these selections, click Previous.

Program files location: -
C:\Program Files\Microsoft System Center 2012\Service Manager

Management group name:
davudows

Service Manager administrators group:
DAVUTEREN\systemcenter

Account for Service Manager services:

DAVUTEREN\systemcenter

Workflow account:
DAVUTEREN\systemcenter

Create Service Manager database on:
SC

Database name:
ServiceManager

B |
< Previous | Install I Cancel |

Kuruluma baslamadan yapilacaklar hakkinda bir 6zet gériiniim mevcut, kuruluma baslamadan énce
bu adimi kontrol etmenizde fayda olacaktir.
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Finished
-———————

Setup completed successfully.

If you promote this Service Manager management server to become a replacement for an initial (or primary) management server, and,
you have a data warehouse management server in your environment, then be sure to register this Service Manager management
server with the data warehouse. For more information, see the topic "Registering with the Service Manager Data Warehouse to Enable

Reporting” in the Service Manager Deployment Guide.

@ Initialize o

@ Install files Deployment Guide

(D Create database Release Notes

@ Configure registry settings Search Support Articles
) Configure server View System Requirements
@ Install services Cloud Service Pack Guide
() Import management packs Open the Setup Log

@ Finalize

p»Openthe Encryption Backup or Restore Wizard after Setup closes. You are advised to complete this process to be prepared in the
event of future disaster recovery needs.

[~ Open the Service Manager console when Setup closes

Close

Kurulum tamamlandi.
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@ Introduction

Introduction
Backup or Restore?

Provide a Location R

Provide a Password

Conpes This wizard helps you backup or restore the encryption key that was used to

encrypt sensitive Service Manager data, such as RunAs account information. In the
case of data loss, you can continue operations with data that is restored from
backups.

To continue, dick Next.

\ < Previous I Next > I LFinish I l Cancel

Felaket durumu halinde db yedekleme ve geri ylikleme igin gerekli olan keyi yedeklemek igin bir
pencere agilir. Eger bu agilmamis ise cd rom un igerisinde amd64\Tools\SecureStorageBackup
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altinda secureStorageBackup.exe yi calistirmaniz yeterli olacaktir.

.. » Computer » DVD Drive (D:) CD_.ROM » amd64 » Tools » SecureStorageBackup

-~

[J Name Date modified Type Size

4 Files Currently on the Disc (27)

& 8 CS 3/13/201211:10 AM  File folder
e ) DA 3/13/2012 11:10 AM  File folder
L de 3/13/2012 11:10 AM  File folder
48 EL 3/13/201211:10 AM  File folder
B L. en 3/13/2012 11:10 AM  File folder
i es 3/13/2012 11:10 AM  File folder
& F 3/13/2012 11:10 AM  File folder
& fr 3/13/2012 11:10 AM  File folder
it 3/13/2012 11:10 AM  File folder
& ja 3/13/201211:10 AM  File folder
M ko 3/13/2012 11:10 AM  File folder
4 NL 3/13/2012 11:10 AM  File folder
1. NO 3/13/201211:10 AM  File folder
& PL 3/13/2012 11:10 AM  File folder
& PT 3/13/201211:10 AM  File folder
L pt-BR 3/13/2012 11:10 AM  File folder
L 3/13/2012 11:10 AM  File folder
& SV 3/13/201211:10 AM  File folder
M TR 3/13/2012 11:10 AM  File folder
. zh-CHS 3/13/2012 11:10 AM  File folder
1. zh-CHT 3/13/201211:10 AM  File folder
u Microsoft.EnterpriseManagement.Co... ~ 2/7/2012 4:06 PM Application extens... 135 KB
%, Microsoft.EnterpriseManagement.Cor...  2/7/2012 4:06 PM Application extens... 3,951 KB
|%| Microsoft.EnterpriseManagement.Dat...  2/7/2012 4:06 PM Application extens.., 2,439 KB
‘:, Microsoft.EnterpriseManagement.UL.C...  2/4/2012 1:19 AM Application extens... 802 KB
|%] Microsoft.EnterpriseManagement.UL.F...  2/4/2012 1:19 AM Application extens... 30KB
) SecureStorageBackup 2/7/2012 411 PM Application 123 KB

Keyi yedeklemek igin gelen ekrana next ile gegiyoruz
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Backup or Restore?

Provide a Location salact Action
Provide a Password

Completed

(®) Backup the Encryption Key
() Restore the Encryption Key

If, for example, a Root Management Server were to fail and you deployed a
replacement Root Management Server, you would need the original key so that
the replacement Root Management Server could decrypt the data from the

Operations Manager database.

l < Previous | I Next > | I Finish l I Cancel

Backup the Encryption Key se¢enegini secerek devam ediyoruz.
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@ Provide a Location

Introduction
Backup or Restore?

Provide a Location S v the Location of the Bad P File
Provide a Password .

Completed Please provide a location to which you want the encryption key backed up, or
from which you want the encryption key restored.

This location should not be on the same computer as the Root Management
Server. Ideally, the location should be accessible in case of disaster. Examples: a
shared folder on an offsite network, or a USB drive.

Path:
IC:\servioemanageryedek.binl l I Browse

Example: \\MyServer01\Backups\RMSServer0 1BackupKey.bin

|<Pl'evious || Next > II Finish H Cancel

Bir isim verip glvenli bir yerde bu dosyayi sakliyoruz
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@ Provide a Password

Introduction
Backup or Restore?

Provide a Location Specify the Password That Will Authorize the Backup or Restore

Provide a Password

The minimum password length is 8 characters. This password is used to secure
the data in the backup file.

Password:

Confirm Password:

Click Next to run the operation.

8 karakterden olusan sifremizi vererek gerekli olan anahtarin yedeklenmesini de tamamliyoruz
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Provide a Password

Introduction

Backup or Restore?
Provide a Location
Provide a Password

Completed

Secure Storage Backup Complete

Your Secure Storage Key has been successfully backed up. Itis not necessary to make
another backup of this key unless the backup file or the password is lost.

< Previous | I Next

Kurulum tam olarak tamamlandi.

Administration
P
E

i
= Administration Overview

? Summary of the Administration workspace

* Getting Started Requirec configuration tasks before you begin using Service Manager

"2 Set Up Notifications <+ Create connectors

Configy o ble icati Create ncidents from Configusation Manager DCM problems and
by e-mail. Operetizns Manager 2007 aferts.

> & * Ciaste 8 Configuration Mansger connector

* Set up subscriptions. ¥ Crzste an Operations Ma~zger connector

? Create e-mail templates

» Import User Accounts

& imgort Managemens Packs
Import user accounts from Active Directary i » i
date.

* Import user i ive Dir  Imzort additional management packs
 Create and essign user roles

' Register with Service Manager's Data Warehouse

Register this Service Manager server instailation with a Service Manager
S Dbt da o
> i i Warehouse

> Tasks

= ]

Administration -
B3 start Powersnel session

Kurulum basariyla tamamlandi.
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Active Directory Certificate Services Kurulumu — (Yavuz Tascl)

Makalesini bizimle paylastigi icin Yavuz Tasclya tesekkirlerimi sunarim.

Merhabalar. Bu makalemizde, Microsoft’'un sunucu isletim sistemleri tarafinda ¢ikarmis oldugu en son
isletim sistemi olan, Windows Server 2012 R2 isletim sistemi Gizerinde Active Directory Certificate
Services (AD CS) servisinin kurulumundan bahsediyor olacadiz. Windows Server 2012 R2 ile beraber
gelen bu servis hakkinda kisaca bilgi vererek makalemize devam ediyor olacagiz.

Active Directory Certificate Services Nedir?

Acitve Directory Certificate Services, acik anahtar alt yapisi ile, ortak anahtar teknolojilerinden
yararlanan ve yaziim givenligi sistemlerinde kullanilan bir servis olarak karsimiza gikmakta. Windows
Server 2012 Active Directory Certificate Services (CA), dzellestirilebilir (PKI) sertifikalar olusturmamazi
ve yonetmemizi saglamaktadir. Windows Server 2012 R2 ile beraber gelen Actve Directory Certificate
Services ‘in rol ve hizmetlerinden kisaca bahsedecek olursak bunlar;

o  Certification Authority (CA)

¢ Web Enroliment

e Online Responder

¢ Network Device Enrollement Service

e Certificate Enroliment Policy Web Service
e Certificate Enrollment Web Service

Gibi rol ve servisler beraberinde gelmekte. Simdide bu rol ve servislerin hangi amaclar dogrultusunda
kullanilacagindan kisaca bahsediyor olalim.

Certification Authority (CA)

Bu servis, kullanici ve bilgisayarlara sertifika verme ve sertifika yonetme iglemleri igin kullaniimaktadir.
Web Enroliment

Kullanicilarin, web arayiiz kullanarak sertifika olusturma ve sertifika iptal etme isteklerini
gergeklestirmelerini saglar.

Online Responder

Bu servis ise, kullanicilarin talep etmis olduklari sertifikalar ile ilgili isteklerini kabul etme, iptal etme
gibi islemlerin gerceklestiriimesinde kullanilir. Sertifikalari dederlendirme siireci sonunda, Online
Responder servisi durumu dederlendirir ve istenilen sertifika ile ilgili islemlerin durum bilgilerini iceren
bilgileri imzalayarak geri gdnderir.

Network Device Enroliment Service

Network (zerinde bulunan Routers (Yénlendiriciler) ve cihazlar hakkinda ki sertifika bilgilerini almak
igin kullaniimaktadir.

Certificate Enrollment Policy Web Service

Bu 6zellik, Web Service {izerinde aktif durumda olan kullanici ve bilgisayarlarin olusturmus oldugu
sertifika kaydi politikalari hakkinda bilgi edinmek igin kullaniimaktadir.
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Certificate Enroliment Web Service

Sertifika Kaydi Web Hizmeti Kullanici ve Bilgisayarlarinin HTTPS kimlik dogrulama protokoliinii
kullanarak sertifika kaydi gerceklestirmesini sadlayan bir Active Directory Sertifika Hizmetleri servisidir.

Windows Server 2012 R2 Active Directory Certificate Services ile beraber gelen rol ve 6zellikler
hakkinda kisaca bilgi verdikten sonra, kurulum asamalarina gegis yapabiliriz.

Windows Server 2012 R2 Active Directory Certificate Services (AD CS Kurulumu

Windows Server 2012 R2 isletim sistemi (izerinde Active Directory Certificate Services kurulumu icin
Server Manager yonetim konsolunu agiyoruz.

i Server Manager [
Server Manager * Dashboard -@ | P Monsge Toos  view Hep

i Dashboard WELCOME TO SERVER MANAGER

i Local Server

il All Servers : ¢ :
mz & , 0 Configure this local server
g File and Storage Services b =

B Hyper-v QUICK START

t1 jrec

e IS 2 Add roles and features

3 Add other servers to manage
WHAT'S NEW

4 Create a server group

Hide

LEARN MORE

ROLES AND SERVER GROUPS

Roles: 3 | Servergroups: 1 | Servers total: 1

Server Manager yodnetim konsolu {izerinde Add roles and features segenegine tikliyoruz.
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DESTINATION SERVER

Before you begin Reot

This wizard helps you install roles, role services, or features. You determine which roles, role services, or
features to install based on the computing needs of your organization, such as sharing documents, or
Instaliation Type hosting a website.

Server Selection

Before You Begin

To remove roles, role services, or features:
Start the Remove Roles and Features Wizard

Before you continue, verify that the following tasks have been completed:

* The Administrator account has a strong password
* Network settings, such as static IP addresses, are configured
* The most current security updates from Windows Update are installed

If you must verify that any of the preceding prerequisites have been completed, close the wizard,
complete the steps, and then run the wizard again.

To continue, click Next.

[[] Skip this page by default

< Previous [ ‘ Install | | Cancel

Before You Begin ekraninda, bize rol ve features kurulumuna baslamadan 6nce, kurulumu
yapacagimiz kullanici hesabinin administrator yetkisine ve gliclii bir parolaya sahip olmasi gerektigine
dair bize bilgi verilmekte. Next diyerek bir sonraki adima gegis yapiyoruz.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com



59| Sayfa

= Add Roles and Features Wizard == x]

DESTINATION SERVER

Select installation type Reot

Before You Begin Select the installation type. You can install roles and features on a running physical computer or virtual

machine, or on an offline virtual hard disk (VHD).
Installation Type
ver Selection

® Role-based or feature-based installation
Configure a single server by adding roles, role services, and features

() Remote Desktop Services installation
Install required role services for Virtual Desktop Infrastructure (VDI) to create a virtual machine-based
or session-based desktop deployment.

o

I < Previous I I Next > II Install

Select Installation Type ekraninda, nasil bir kurulum gergeklestirecegimiz bize sorulmakta. Bunu
icinde iki secenek mevcut.Rol ve Servis tabanl bir kurulum gergeklestirmek istiyorsak Role-based or
feature-based installation segenedini, Uzaktaki bir sunucu lizerine kurulum yapmak istiyorsak da,
Remote Desktop Services Secenegini seciyoruz. Ben, kurulumu Rol ve Servis tabanl olarak
gerceklestirecedim icin Role-based or feature —based installation secenedini secerek kuruluma devam
ediyorum.
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= Add Roles and Features Wizard [= | o [

DESTINATION SERVER

Select destination server Rep?

Before You Begin Select a server or a virtual hard disk on which to install roles and features.

Installation Type ®) Select a server from the server pool

Server Selection Select a virtual hard dis

Server Roles Server Pool

Features
Filter: I l
Name IP Address Operating System
Rep1 192.168.0.99 Microsoft Windows Server 2012 R2 Standard

1 Computer(s) found

This page shows servers that are running Windows Server 2012, and that have been added by using the
Add Servers command in Server Manager. Offline servers and newly-added servers from which data
collection is still incomplete are not shown.

| < Previous I [ Next > J

Server Selection adimina gectigimizde, kurulumu gergeklestirmede kullanabilecedimiz iki tip secenek
mevcut. Select a server from the server pool segenedi ile kuruluma devam ettigimiz zaman rol ve
featureslerin kurulumunu mevcut sunucumuz {izerinde yapmis oluyoruz. Bir diger segenek olan
Select a virtual harddisk segenedi ile ise, kurulumu sanal bir disk izerine gergeklestirebiliyoruz.
Ben kurulumu mevcut sunucum lizerinde gergeklestirdigim icin secenekler arasindan Select a server
from the server pool secenegini seciyor ve next diyorum.
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Select server roles

Select one or more roles to install on the selected server.

Before You Begin

DESTINATION SERVER
HYPERSRV

Installation Type Roles Description
SHiyerSelection ve Directory Certificate Service NN f:;\lgs?;;e‘f::;ytgecr:::i:te envices

[ Active Directory Domain Services certification authorities and related
Features [[] Active Directory Federation Services role services that allow you to issue
ADCS [[] Active Directory Lightweight Directory Services anc? anage cgrtifﬁcates el kve

variety of applications.
Role Services [] Active Directory Rights Management Services

Confirmation [ Application Server

[] DHCP Server =

[C] DNS Server

[] Fax Server

b [V File And Storage Services (Installed)

[V Hyper-V {Installed)

[[] Network Policy and Access Services |

[[] Print and Document Services

[[] Remote Access

[[] Remote Desktop Services G

< Previous | | Next> | | Install | | Cancel |

Select Server Roles ekranina baktigimizda kurulumunu gergeklestirebilecegimiz birden fazla rollerin
yer aldidi liste gérmekteyiz. Ben, Active Directory Certificate Services kurulumunu

gerceklestirecedim igin ilgili sedegenedi secip next diyorum.
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Select features

Before You Begin
Installation Type
Server Selection

Server Roles

ADCS
Role Services

Confirmation

Select one or more features to install on the selected server.

Features

PO NET Framework 3.5 Features (Installed) i

b [®] .NET Framework 4.5 Features (Installed)
p [[] Background Intelligent Transfer Service (BITS) E

[[] BitLocker Drive Encryption

[] BitLocker Network Unlock

[T] BranchCache

[] client for NFS

[[] Data Center Bridging

[[] Enhanced Storage

Failover Clustering (Installed)

[] Group Policy Management

[] Ink and Handwriting Services

[] Internet Printing Client

[] Ip Address Management (IPAM) Server

— e - . |V

<] " l [>]

P [

DESTINATION SERVER
HYPERSRV

Description

.NET Framework 3.5 combines the
power of the .NET Framework 2.0
APIs with new technologies for
building applications that offer
appealing user interfaces, protect
your customers' personal identity
information, enable seamless and
secure communication, and provide
the ability to model a range of
business processes.

[ concel

Select features ekraninda, .Net Fremawork, Group Policy Management vs gibi featureslerin
kurulumlarini yapabilecegimiz secenekler mevcut. Next diyerek diger bir adima gegis yapiyoruz.
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DESTINATION SERVER

Active Directory Certificate Services HYPERSRY

Active Directory Certificate Services (AD CS) provides the certificate infrastructure to enable scenarios
such as secure wireless networks, virtual private networks, Internet Protocol Security (IPSec), Network
Installation Type Access Protection (NAP), encrypting file system (EFS) and smart card log on.

Server Selection

Before You Begin

Things to note:
Server Roles

* The name and domain settings of this computer cannot be changed after a certification authority
(CA) has been installed. If you want to change the computer name, join a domain, or promote this
server to a domain controller, complete these changes before installing the CA. For more
information, see certification authority naming.

Features

Role Services

Confirmation

Active Directory Certificate Services Overview

< Previous | install | [ Cancel |

Active Directory Certificate Services ekraninda, AD CS servisi ile ilgili 6zet bilgiler sunulmakta.
Next diyerek diger bir adima gegis yapiyoruz.
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DESTINATION SERVER
HYPERSRV

Select role services

Before You Begin Select the role services to install for Active Directory Certificate Services

Instaliation Type Role services Description

Server Selection

Server Rolas

Features

AD CS

Confirmation

[V] Certification Authority |
v Certificate Enrollment Policy Web Service
Eertiﬂcate Enrollment Web:Srervice-
[[] Certification Authority Web Enrollment
[] Network Device Enrollment Service

[[] Online Responder

Next >

The Certificate Enroliment Web
Service enables users and computers
to enroll for and renew certificates
even when the computer is not a
member of a domain or if a domain-
joined computer is temporarily
outside the security boundary of the
computer network. The Certificate
Enroliment Web Service works
together with the Certificate
Enroliment Policy Web Service to
provide policy-based automatic
certificate enrollment for these users
and computers.

’ Install H Cancel

Select role services ekraninda, CA roli ile beraber kurulumunu yapabilecegimiz CA servislerini
gbrmekteyiz. Makalemizin yukariki kisimlarinda bu servislerin ne amagla kullanildigini acikladigim igin,
tekrar detaya girmeden Next diyorum.
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: . . . DESTINATION SERVER
Confirm installation selections vpzazay
Before You Begin To install the following roles, role services, or features on selected server, click Install.
Installation Type Iﬂ ["] Restart the destination server automatically if required
Server Selection Optional features (such as administration tools) might be displayed on this page because they have
been selected automatically. If you do not want to install these optional features, click Previous to clear
Server Roles their check boxes.
Features :
AD CS NET Framework 4.5 Features 2
Role Services iy
ices
HTTP Activation =
Confirmation =
ASP.NET 4.5

Active Directory Certificate Services
Certification Authority

Certificate Enrollment Web Service
Remote Server Administration Tools

Role Administration Tools
Active Directory Certificate Services Tool

R i A 31 % »a Pt SN )

Export configuration settings
Specify an alternate source path

[<pmiow] [ o> |

Islem adimlarini tamamladiktan sonra Install diyerek kurulumu baslatiyoruz. Kurulum akabinde
sunucucumuzun otomatik olarak yeniden baslatimasini istersek Restart the destination server
automatically if required secenegini isaretlememiz yeterli.
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Installation prog ress DESTINATION SERVER

HYPERSRV

View installation progress

o Feature installation
—_

Installation started on HYPERSRV

.NET Framework 4.5 Features
WCF Services
HTTP Activation
ASP.NET 4.5
Active Directory Certificate Services
Certification Authority
Certificate Enrollment Web Service
Remote Server Administration Tools
Role Administration Tools
Active Directory Certificate Services Tools
Certification Authority Management Tools

[>]

[<]

You can close this wizard without interrupting running tasks. View task progress or open this

page again by clicking Notifications in the command bar, and then Task Details.

Export configuration settings

< Previous || Next > | | Close H Cancel

Ve kurulumumuz baglad.

Installation progress DESTINATION SERVER

HYPERSRV

View installation progress

G Feature installation

IConﬁguration required. Installation succeeded on HYPERSRV. |

Active Directory Certificate Services

Additional steps are required to configure Active Directory Certificate Services on the
destination server

[>]

Configure Active Directory Certificate Services on the destination server <
Certification Authority
Certificate Enroliment Web Service
.NET Framework 4.5 Features
WCF Services
HTTP Activation
ASP.NET 4.5

. Remote Server Administration Tools

<]

You can close this wizard without interrupting running tasks. View task progress or open this

page again by clicking Notifications in the command bar, and then Task Details.

Export configuration settings

|<PreviousH Next > l l Close H Cancel

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com




67| Sayfa

Kisa bir kurulum siirecinin ardindan kurulumumuzun basarili bir sekilde tamamlandi, fakat
Configuration islemini heniiz gerceklestirmis dediliz. Configuration islemine baslamak icin Configure
Active Directory Certificate Services on the destination server ‘a tikliyoruz.

= AD CS Configuration (=[]

‘. DESTINATION SERVER
Credentials HYPERSRV

Specify credentials to configure role services
)

{
Role Services

m

ﬁ’o install the following role services you must belong to the local Administrators group: |

* Standalone certification authority
* Certification Authority Web Enrollment
* Online Responder

I To install the following role services you must belong to the Enterprise Admins group: I

* Enterprise certification authority

* (Certificate Enroliment Policy Web Service
* Certificate Enroliment Web Service

* Network Device Enrollment Service

Credentials: HYPERSRV\Administrator

More about AD CS Server Roles

= | ~ =
< Previous Next > Configure Cancel

Configuration islemimizin ilk adimi olan Credentials adiminda, kurulumunu yapmak istedigimiz rol ve
servislerin Local Administrator group ve Enterprise Admins gruplarina liye yapilmasi gerektigine
dair bize bilgi verilmekte. Uyelik islemlerini gerceklestirdikten sonra Next diyerek bir sonraki adima
geciyoruz.
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. DESTINATION SERVER
Role Services HYPERSRV

Credentials Select Role Services to configure

Role Services

| [V Certification Authority

Setup Type )
CAType [ | Certification Authority Web Enrollment
[] Online Responder
Private Key Network Device Enroliment Service
Cryptography [Z Certificate Enrollment Web Service
EANSHa Certificate Enrollment Policy Web Service

Validity Period
Certificate Databasze

Confirmation

More about AD CS Server Roles

_ ‘ Configure H Cancel

Select Role Services to configure ekraninda, konfigurasyon islemi yapmak istedigimiz CA
servislerini segiyoruz. Ben, kurulum asamalarinda, Certification Authority ve Certiicate
Enrollment Web Service rollerinin kurulmasini istedigim icin sadece iki secenek aktif durumda. lgili
secenekeri sectikten sonra Next diyorum.
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DESTINATION SERVER

Setup Type HYPERSRV

Credentials Specify the setup type of the CA

Role Services

Enterprise certification authorities (CAs) can use Active Directory Domain Services (AD DS) to
=3 simplify the management of certificates. Standalone CAs do not use AD DS to issue or manage
CA Type certificates.

Private Key

& — —
Cryplography Enterprise CAs must be domain members and are typically online to issue certificates or
CA Name certificate policies.
Velidity Period E'@ e e 1’1
Certificate Database Standalone CAs can be members or a workgroup or domain. Standalone CAs do not require AD
Confirmation DS and can be used without a network connection (offline),

More about Setup Type

l Next > l ‘ Configure H Cancel |

Specify the setup type of the CA adiminda, iki tip CA secenedi mevcut. Enterprise CA secenedi ile,
Active Directory domain’i igerisinde sertifika kullanimi ve yonetimini basitlestirebilmekteyiz.
Standalone CA segenedi ile de, hem workgroup ortaminda hem de domain ortamindaki tye
kullanicilar bu sertifikayr kullanabilmektedir. Bunun diginda bu sertifika tipi, Active Directory domain
zorunlulugu icermemektedir.
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DESTINATION SERVER
CA Type HYPERSRV
Credentials Specify the type of the CA
Role Services
Setup Type When you install Active Directory Certificate Services (AD CS), you are creating or extending a

public key infrastructure (PKI) hierarchy. A root CA is at the top of the PKI hierarchy and issues its
own self-signed certificate. A subordinate CA receives a certificate from the CA above it in the PKI

Private Key hierarchy.
Cryptography ® Root CA
CA Name Root CAs are the first and may be the only CAs configured in a PKI hierarchy.

Validity Period

i (‘jﬁs-u.bordinate C:A
Subordinate CAs require an established PKI hierarchy and are authorized to issue certificates by
Confirmation the CA above them in the hierarchy.

Certificate Database

More about CA Type

’ Configure H Cancel I

Specify the type of the CA ekranina baktigimizda yine karsimiza iki tip sertifika secenedi gikmakta.
Eder mevcut yapida daha énceden yapilandiriimis olan herhangi bir CAS sunucusu yok ise Root CA
secenedini, ikinci bir CAS sunucusu kurmak istiyorsaksak ta Subordinate CA secenedi ile kuruluma
devam etmemiz gerekmektedir. Mevcut yapida daha dnceden yapilandirilmis bir CAS sunucusu
olmadidi icin Root CA segenegini segiyorum.
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= AD CS Configuration | = | o [

DESTINATION SERVER

Private Key HYPERSRV
Credentials Specify the type of the private key
Role Service
Setup Type To generate and issue certificates to clients, a certification authority (CA) must have a private key.

= :
I (®) Create a new private key l

Private Key Use this option if you do not have a private key or want to create a new private key.

Cryptography I =

(U Use existing private key |

Use this option to ensure continuity with previously issued certificates when reinstalling a CA.

Confirmation

Mere about Private Key

|<Previous“ Next > “ Configure

Specify the type of the private key sayfasinda, CA sunucusundan sertifika isteginde bulunan
client bilgisayarlar icin Private Key olusturma segenekleri mevcut. Bu segenekleri kisaca agiklayacak
olursak;

Create a new private key

Daha 6nceden olusturulmus herhangi bir private key yoksa, yani yeni bir private key anahtar
olusturulmak isteniyorsa bu segenek segilir.

Use existing private key

Eder sertifika sunucusu tarafindan olusturulmus bir private key varsa, yeni bir private key
olusturulmak istenmiyorsa bu secenek secilmelidir. Bu secenede bagl olarak yine iki adet secenedimiz
mevcut. Bunlar;

Select a certificate and use associated private key

Kullanmakta oldugunuz bilgisayar {izerinde olusturulmus olan private key'i kullanmak veya bu private
key’e bagdh bir private key import etmek istiyorsak bu secenedi kullanmamiz gerekmektedir.

Select an existing private key on this computer

Mevcut anahtar disinda baska bir kaynak lizerinden private key kullaniimak isteniyorsa bu secenek
secilmelidir. Ben yeni bir private key kullanacagim icin secenekler arasindan Create a new private
key secenegini secerek next diyorum.
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CA Name
Validity Period

Certificate Database

Confirmation

DESTINATION SERVER
Cryptography for CA HYPERSRV
Credentials Specify the cryptographic options
Role Services
Setup Type Select a cryptographic provider: Key length:
CA Type | RSA#Microsoft Software Key Storage Provider I '] | 2048 | * I
Private Key

Select the hash algorithm for signing certificates issued by this CA:
SHA256 Al
SHA384
SHA512 |
SHA1 | 1
MDS Bl

[] Allow administrator interaction when the private key is accessed by the CA.

More about Cryptography

‘ Configure H Cancel

Specify the cryptographic options ekraninda, olusturulacak olan private key icin sifreleme
protokollind belirliyoruz. Olusturulacak olan private key’'ler, default olarak SHA1 protolii ile
sifrelenmekte. Next diyerek diger bir adima gegiyoruz.
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DESTINATION SERVER
CA Name HYPERSRV
Credentials Specify the name of the CA
Role Services
Setup Type Type a common name to identify this certification authority (CA). This name is added to all
: certificates issued by the CA. Distinguished name suffix values are automatically generated but can
KA lype be modified.
Private Key
s h Common name for this CA:
ryptogra —
yprography VCAT 1
validity Period Distinguished name suffix:
Certificate Database I
Confirmation Preview of distinguished name:
EN:HYPERSEV'-CA-'T 1
More about CA Name
<Previous | [[Next> | | Configure | [ Cancel

Specify the name of the CA ekraninda, CA sunucusuna erigsim gergeklestirecek olan client
bilgisayarlarin kullanacaklan sertifika igin bir isim tanimlamasi iglemi gergeklestiriyoruz.
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- , DESTINATION SERVER
Validity Period HYPERSRV
Credentials Specify the validity period
Role Services
Setup Type e alidity period for the certificate generated for this certification authority (CA):
CA Type
Private Key CA expiration Date: 12/3/2018 1:45:00 AM
Cryptography The validity period configured for this CA certificate should exceed the validity period for the
CA Name certificates it will issue.

Validity Period

Certificate Database

Confirmation

More about Validity Period

[ Configure | (DGR

Specify the validty period ekraninda, olusturulacak olan sertifikanin gegerlilik siiresini belirliyoruz.
Default olarak bir sertifikanin gegerlilik siiresi 5 yil olarak gelmekte. Istersek bu siireyi de
degistirebiliyoruz.
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DESTINATION SERVER
CA Database HYPERSRV
Credentials Specify the database locations
Role Services
Setup Type Certificate database location:
CA Type C:A\Windows\system32\CertLog
Private Key Certificate database log location:
Cryptography C:\Windows\system32\CertLog
CA Name
Velidity Period

Certificate Da

Confirmation

More about CA Database

[ Configure H Cancel |

Specify the database locations ekraninda, database dosyalarinin depolandidi lokasyon bilgileri yer
almakta.
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Confirmation

Credentials

Role Services

Setup Type

CA Type

Private Key
Cryptography
CA Name
Validity Period

Certificate Database

Confirmation

DESTINATION SERVER
HYPERSRV
To configure the following roles, role services, or features, click Configure,
~ Active Directory Certificate Services
Certification Authority
CA Type: Standalone Root
Cryptographic provider: RSAZMicrosoft Software Key Storage Provider
Hash Algorithm: SHA1
Key Length: 2048
Allow Administrator interaction: Disabled
Certificate Validity Period: 12/3/2018 1:45:00 AM
Distinguished Name: CN=HYPERSRV-CA-1
Certificate Database Location: ~ C:\Windows\system32\CertLog
Certificate Database Log C\Windows\system32\CertlLog
Location:
| <Previous | | Next> | “Configure || Cancel

Confirmation ekraninda, olusturulacak olan sertifikaya iliskin 6zet bilgiler karsimiza cikmakta.
Configure diyerek islemi baslatiyoruz.
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DESTINATION SERVER
Results HYPERSRV
The following roles, role services, or features were configured:
~ Active Directory Certificate Services
Certification Authority 0 Configuration succeeded
More about CA Configuration
‘ < Previous ‘ ‘ Next > ‘ | Close | | Cancel |

Kisa bir konfigurasyon isleminin ardindan, iglemimiz yukaridaki sekil Gizerinde de goriildigu gibi
basarili bir sekilde tamamlanmis durumda. Close diyerek islemi sonlandiriyoruz. Yénetim Konsoluna
ulagmak igin Administrative Tools klaséri igerisinden Certification Authority segenegine tiklamamiz
yeterli.
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|

File Action View Help

ez H > e

| T Certification Authority (Local) |
4 é HYPERSRV-CA-1
|1 Revoked Certificates
[ Issued Certificates
|| Pending Requests
|| Failed Requests

Name
@l HYPERSRV-CA-1

Description
Certification Authority

Ve karsimizda Sertifika sunucumuza ait yonetim konsolumuz.

Evet, bu makalemizde Windows Server 2012 R2 sunucusu Uizerinde Certification Authority (CA)
kurulumu asamalarindan bahsettik. Bir sonraki makalemde goriismek Uizere hogcakalin.

Yavuz TASCI

Yazan: Davut EREN
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Exchange Server 2013 Kurulumu

Merhabalar; Bugun sizlere Exchange Server 2013 kurulumu hakkinda bahsetmeye ¢alisacagim.
Exchange server hakkinda tahmin ediyorum ki bir cok yerde ne ise yaradigi neler yapabildigine dair
bircok makale okumus, ya da bir cok sey duymussunuzdur. Bu ylizden ben direk burayi gecerek
kurulumu nasil yapabileceginize dair gbstermek istiyorum. Exchange server kurulumu ayni olsa da
isletim sistemlerine gore windows feautures yani ylklenmesi gereken 6zellikler degismektedir. Ben
burada windows server 2012 isletim sistemi lizerine kurulumdan bahsetmek istiyorum. Windows
server 2008 icin asagidaki adresten yararlanabilirsiniz.

http://technet.microsoft.com/en-us/library/bb691354%28v=exchg.150%29.aspx
Windows Server 2012 (zerinde su powershell komutlarini calistirmamiz gerekmektedir
Powershell Gzerine gelerek run as administrator olarak calistirip

Windows Server 2012 icin active directory bilesenlerini yikliyoruz.

Install-WindowsFeature RSAT-ADDS

n
opyr

PS C:\Users\Administrator.DAVUTEREN> Install-WindowsFeature RSAT-ADDS
Success Restart Needed Exit Code Feature Result
Success {Remote Server Administration Tools, Activ...

: vs automatic updating is not enabled. To ensure that your newly-installed role or feature is
automatically updated, turn on Windows Update.

Client Access ve Mailbox rollerin kurulumunun yapilabilmesi icin gerekli bilesenlerin kurulumu icin
asagidaki powershell komutunu yazmamiz gerekmektedir.

Install-WindowsFeature AS-HTTP-Activation, Desktop-Experience, NET-
Framework-45-Features, RPC-over-HTTP-proxy, RSAT-Clustering, RSAT-
Clustering-CmdInterface, RSAT-Clustering-Mgmt, RSAT-Clustering-PowerShell,
Web-Mgmt-Console, WAS-Process-Model, Web-Asp-Netd45, Web-Basic-Auth, Web-
Client-Auth, Web-Digest-Auth, Web-Dir-Browsing, Web-Dyn-Compression, Web-
Http-Errors, Web-Http-Logging, Web-Http-Redirect, Web-Http-Tracing, Web-
ISAPI-Ext, Web-ISAPI-Filter, Web-Lgcy-Mgmt-Console, Web-Metabase, Web-Mgmt-
Console, Web-Mgmt-Service, Web-Net-Ext45, Web-Request-Monitor, Web-Server,
Web-Stat-Compression, Web-Static-Content, Web-Windows-Auth, Web-WMI,
Windows-Identity-Foundation
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ey Administrator: Windows PowerShell

d e

opyright (C) 2012 Microsoft Corporation. All rights reserved.

PS C:\Users\Administrator.DAVUTEREN> Install-WindowsFeature RSAT-ADDS
Success Restart Needed Exit Code Feature Result

i Success ~ {Remote Server Administration Tools, Activ... )
WARNING: Windows automatic updatjng is not enabled. To ensure that your newly-installed role or feature is
automatically updated, turn on Windows Update.

PS C:\Users\Administrator.DAVUTEREN> Install-WindowsFeature AS-HTTP-Activation, Desktop-Experience, NET-Framework-45-Fea
ures, RPC-over-HTTP-proxy, RSAT-Clustering, RSAT-Clustering-CmdInterface, RSAT-Clustering-Mgmt, RSAT-Clustering-PowersSh
ell, Web-Mgmt-Console, WAS-Process-Model, Web-Asp-Net45, Web-Basic-Auth, Web-Client-Auth, Web-Digest-Auth, Web-Dir-Brows
ing, Web-Dyn-Compression, Web-Http-Errors, Web-Http-Logging, Web-Http-Redirect, Web-Http-Tracing, Web-ISAPI-Ext, Web-ISA
PI-Filter, Web-Lgcy-Mgmt-Console, Web-Metabase, Web-Mgmt-Console, Web-Mgmt-Service, Web-Net-Ext45, Web-Request-Monitor,
Web-Server, Web-Stat-Compression, Web-Static-Content, Web-Windows-Auth, Web-WMI, Windows-Identity-Foundation

» SS _ {App Server, HTTP Activation, -NET... i
: s automatic updating is not enabled. To ensure that your newly-installed role or feature is
automatically updated, turn on Windows Update.

PS C:\Users\Administrator.DAVUTEREN> _

Kurulum tamamlandiktan sonra asagidaki bilesenlerin kurulumunu yapalim

e Microsoft Unified Communications Managed APl 4.0, Core Runtime 64-bit
e Microsoft Office 2010 Filter Pack 64 bit
e Microsoft Office 2010 Filter Pack SP1 64 bit

Bu kurulumlar tamamlandiktan sonra .NET TCP Port Sharing servisini Automatic startup'a
cekerek, makineyi restart ediyoruz.

Schema Master lizerinde schemay1 update etmek i¢in komut satirinda exchange serverin takili
oldugu siiriiciiniin igerisine gelerek

Setup /PrepareSchema /lacceptExchangeServerLicenseTerms

Komutunu ¢alistirarak schema y1 exchange kurulumu igin genisletmemiz gerekmektedir. Bu
konuda daha fazla bilgiyi buradan 6grenebilirsiniz.
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c. Administrator: Command Prompt

icrosoft Windows [Uersion 6.2.92001
(c) 2012 Microsoft Corporation. All rights reserved.

\Users\Administrator.DAVUUTEREN>d:
D:\>setup /PrepareSchema /IAcceptExchangeServerLicenseTerms
Jelcome to Microsoft Exchange Server 2013 Unattended Setup
opying Files...
File copy complete. Setup will now collect additional information needed for
installation.
erforming Microsoft Exchange Server Prerequisite Check
Prerequisite Analysis COMPLETED
onfiguring Microsoft Exchange Server

Extending Active Directory schema COMPLETED

he Exchange Server setup operation completed successfully.

The Exchange Server setup operation completed successfully olarak gordiigiiniizde gerekli
genisleme olmustur. Bundan sonraki komut Active Directory i bu kuruluma hazirlamak
olacaktir.

Setup /PrepareAd /OrganizationName:davuteren
/lacceptExchangeServerLicenseTerms

komutu ile davuteren domainine ait Active Directory, Directory Service objelerini Exchange
kurulumu i¢in hazirlamis oluyoruz.

Administrator: Command Prompt m

D:\>setup /Preparefd /OrganizationName:davuteren /IAcceptExchangeServerLicenseTlell

Jelcome to Microsoft Exchange Server 2013 Unattended Setup
opying Files...
[File copy complete. Setup will now collect additional information needed for

erforming Microsoft Exchange Server Prerequisite Check

Prerequisite Analysis COMPLETED
Setup will prepare the organization for Exchange 2013 by using ’Setup /Preparef

’. No Exchange 20810 server roles have bheen detected in this topology. After thi
operation. you will not be able to install any Exchange 2018 servers.

For more information, visit: http://technet.microsoft.com/library(EXCHG.158)/ms

.exch.setupreadiness.NoEl4Serveriarning.aspx

onfiguring Microsoft Exchange Server
Organization Preparation COMPLETED

he Exchange Server setup operation completed successfully.

Bunun haricinde Active Directory lizerinde security gruplarin olugsmasi ve Exchange 2013 {in
kuruluma hazirlanmasi i¢in

Setup /PrepareAllDomains /lacceptExchangeServerLicenseTerms

Komutu ile tim domainleri bu kurulumdan haberdar ediyoruz.
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Administrator: Command Prompt

erforming Microsoft Exchange Server Prerequisite Check
Prerequisite Analysis COMPLETED
onf iguring Microsoft Exchange Server

Prepare Domain Progress COMPLETED

he Exchange Server setup operation completed successfully.

N>

Kurulum igin Active Directory tarafinda yapilacak islemler bu kadar bundan sonraki adim cd
nin icerisindeki setup.exe yi galistirarak kurulumu baslatmak olacaktir. i1k ¢ikan ekran
giincelleme ekranidir, exchange kurulumuna baslamadan gilincellemeleri alabilmeniz i¢in
connect to the internet and check for updates segenegi secilip giincellestirmeler kontrol
edilmelidir.
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MICROSOFT EXCHANGE SERVER 2013 SETUP

Check for Updates?

You can have Setup download Exchange Server 2013 updates from the Internet before you install Exchange. If updates are available,
they'll be downloaded and used by Setup. By downloading updates now, you'll have the latest security and product updates. If you
don't want to check for updates right now, or if you don't have access to the Internet, skip this step. If you skip this step, be sure to

download and install any available updates after you've completed Setup.

Select one of the following options:

@ Connect to the Internet and check for updates

O Don't check for updates right now

@8 Exchange

Bu ekran exchange server ait tanitim ekranidir. Next ile devam ediyorum.
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MICROSOFT EXCHANGE SERVER 2013 SETUP ? X

Introduction

Welcome to Microsoft Exchange Server 2013!

Exchange Server is designed to help you increase user productivity, keep your data safe, and provide you with the control you need.
You can tailor your solution to your unique needs with flexible deployment options, including hybrid deployments that enable you to
take advantage of both on-premises and online solutions. You can use compliance management features to protect against the loss of
sensitive information and help with internal and regulatory compliance efforts. And, of course, your users will be able to access their
email, calendar, and voice mail on virtually any device and from any location. This wizard will guide you through the installation of
Exchange Server 2013,

Plan your Exchange Server 2013 deployment:
Read about Microsoft Exchange Server 2013
Read about supported languages

Use the Exchange Server 2013 Deployment Assistant

@8 Bxchange

Lisans anlasmasini okuyup Kabul ediyoruz.
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MICROSOFT EXCHANGE SERVER 2013 SETUP s ? X
License Agreement
Please read and accept the Exchange Server 2013 license agreement.
MICROSOFT SOFTWARE LICENSE TERMS i

MICROSOFT EXCHANGE SERVER 2013 STANDARD, ENTERPRISE, TRIAL AND HYBRID

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its affiliates)
and you. Please read them. They apply to the software named above, which includes the media on which you received
it, if any. The terms also apply to any Microsoft

e updates,

e supplements,

¢ Internet-based services, and

e support services

for this software, unless other terms accompany those items. If so, those terms apply.

By using the software, you accept these terms. If you do not accept them, do not use the software.
Instead, return it to the retailer for a refund or credit. If you cannot obtain a refund there, contact Microsoft or W

i e s e e e R e S R B SV S s

@ | accept the terms in the license agreement

C) | do not accept the terms in the license agreement.

@8 Exchange

Bu ekranda onerilen ayarlari kullanarak use recommended settings secenegi ile devam ediyorum.
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MICROSOFT EXCHANGE SERVER 2013 SETUP ? X

Recommended Settings

(@ Userecommended settings

Exchange server will automatically check online for solutions when encountering errors and provide usage feedback to Microsoft to
help improve future Exchange features.

(O Don't use recommended settings

Manually configure these settings after installation is complete (see help for more information).

Read more about providing usage feedback to Microsoft

Read more about checking for error solutions online

@8 Exchange back | | e

Mailbox role ve Client Access role gibi en temel 2 rolu seciyoruz. Management tools Otomatik olarak
yuklenicektir.
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MICROSOFT EXCHANGE SERVER 2013 SETUP

Server Role Selection

Select the Exchange server roles you want to install on this computer.

Mailbox role
Client Access role

back

@8 Exchange

Eger sunucunuzu varsayilandan farkli bir yere kurmayi planliyorsaniz, yikleme yerini bu ekranda

ayarlayabilirsiniz.

www.davuteren.com.tr | www.davudows.com
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MICROSOFT EXCHANGE SERVER 2013 SETUP ? X

Installation Space and Location

Disk space required: 7869.3 MB

Disk space available: 46007.5 MB

Specify the path for the Exchange Server installation:

I C:\Program Files\Microsoft\Exchange Server\V15

back | I next

@8 Exchange

Eger sunucunuzun gelen mailleri tarayarak kot icerikli icerigin temizlenmesini istiyorsaniz bu adimi
No secimi yaparak devam ediyoruz. Mailleriniz zaten baska bir filter yaziimindan geciyorsa bu adimi
Yes olarak gecerek malware korumasini gegebilirsiniz.
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MICROSOFT EXCHANGE SERVER 2013 SETUP ? X

Malware Protection Settings

Malware scanning helps protect your messaging environment by detecting messages that may contain viruses or spyware. It can be
turned off, replaced, or paired with other premium services for layered protection.

Malware scanning is enabled by default. However, you can disable it if you're using another product for malware scanning. If you
choose to disable malware scanning now, you can enable it at any point after you've installed Exchange.

Disable malware scanning.

O VYes
® N

Internet access is required to download the latest anti-malware engine and definition updates.

back | I next

@8 Exchange

Exchange serverin kurulabilmesi icin gerekli kontrollerin yapildigi ekran. Az sonra kurulum
baslayacaktir.
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MICROSOFT EXCHANGE SERVER 2013 SETUP ? X
Readiness Checks
The computer will be checked to verify that Exchange is ready to be installed.
100%

Prerequisite Analysis

install

@8 Exchange

Kurulum tamamlandi. Finish diyerek ekrani kapatabilirsiniz.
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MICROSOFT EXCHANGE SERVER 2013 SETUP ? X

Setup Completed

Congratulations! Setup has finished successfully. To complete the installation of Exchange Server 2013, reboot the computer.

You can view additional post-installation tasks online by clicking the link: hitp://go.microsoft.com/fwlink/p/?Linkld=255372. You can
also start the Exchange Administration Center after Setup is finished.

Launch Exchange Administration Center after finishing Exchange setup.

@8 Exchange

Internet Explorer gibi browser lzerinden bu adresi yazarak https://serveradi/owa mail sunucunuza
erisebilirsniz.

rent=18wrl= https%3a %62 %2fexchange %2 ecp %2f %3ExchClientVer O + @ c]| [ Exchange Admin Center x ‘ l

- [ https.//exchange/owa auth logon.api

Exchange Admin Center

davuteren\administrator

® signin
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Exchange Server icin guvenilir sertifika olusturmak.

Sertifikamizi olusturabilmek icin internet explorer tzerinde http://sertifikaserveradi/certsrv adresine
giris yaplyoruz.

@ http://demaster/certsrv/ L~ReC & Microsoft Active Directory ... %
icrosoft Active Directory Certificate Services — davuterenCA
Nelcome

Jse this Web site to request a certificate for your Web browser, e-mail client, or other program. By using a certificate, you can verify your identity to p
ind, depending upon the type of certificate you request, perform other security tasks.

fou can also use this Web site to download a certificate authority (CA) certificate, certificate chain, or certificate revocation list (CRL), or to view the <

-or more information about Active Directory Certificate Services, see Active Directory Certificate Services Documentation.

Select a task:
Request a certificate
View the status of a pending certificate request
Download a CA certificate, certificate chain, or CRL

Gelen ekrandan Request a certificate secenegine basiyoruz.

@ nhttp://demaster/certsrv/certrqus.asp & Microsoft Active Directory ... *

Microsoft Active Directory Certificate Services — davuterenCA

Request a Certificate

Select the certificate type:
User Certificate

Or, submit an advanced certificate request.

Advanced certificate request secenegi ile gelismis sertifika secenekleri bélimine geliyoruz.
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@I @ http://dcmaster/certsrv/certrgad.asp D~-B¢ N & Microsoft Active Directory ... *
Microsoft Active Directory Certificate Services — davuterenCA

Advanced Certificate Request

The policy of the CA determines the types of certificates you can request. Click one of the following options to:
Create and submit a request to this CA.

Submit a certificate request by using a base-64-encoded CMC or PKCS #10 file, or submit a renewal request by using a base-64-encoded PKCS #7 file.

Bu adimda Submit a certificate request by using a base-64-encoding ile devam eden link e basarak
exchange lizerinde sertifika olusturma adimina gegiyoruz.

@ [ https://exchange/owa/auth/logon.asprireplaceCurrent=18url=hitpsSs3s %2 2fexchangeiefecp%2fsaiExchClientver O ~ @ G| B9 Exchange Admin Center l | " x 1

Exchange Admin Center

administrator

seesscens a»

@® signin

Exchange admin panelimize giris yapiyoruz.

https://exchange/ ExchClientVer=15 ~ac 4§ certificates - Microsoft Exch... *

Enterprise  Office 365

Exchange admin center

recipients servers databases database availability groups virtual directories

Permissions

Select server: | EXCHANGEd
compliance management

+ /@ e -
organization

EXPIRES ON a
protection " Loading...

mail flow

mobile

public folders

unified messaging

servers

hybrid

Servers / certificates / + butonuna basarak sertifika olusturma adimina gegiyoruz.
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i Help

new Exchange certificate
This wizard will create a new certificate or a certificate request file.
You can either create a self-signed certificate or request a certificate from a certification
authority. Learn more...

(O Create a self-signed certificate

] next [ l cancel |
#100% ~

Create a request for a certificate from a certification authority secenegini isaretliyoruz

new Exchange certificate

*Friendly name for this certificate:

Idavuherer‘

Sertifikamiz igin bir isim belirtiyoruz. Burada domain adini yazmaniz onerilir.
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new Exchange certificate

Request a wildcard certificate. A wildcard certificate can be used to secure all sub-
domains under your root domain with a single certificate. Learn more

*Root domain:

Eger wildcard sertifika kullanmiyorsaniz bu adimi gegebilirsiniz.

new Exchange certificate

*Store certificate request on this server:

EXCHANGE b &l  browse..

Hangi exchange server igin sertifika talebinde bulunuyorsak browse butonuna basarak o sunucunun
sec¢imini yapalim.
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- Help
new Exchange certificate
Specify the domains you want to be included in your certificate. Learn more

ACCESS A DOMAIN
Outlook Web App (when accessed from the Internet) mail.davuteren.com A
OWA (when accessed from the intranet) exchange.davuterenll... |:|
OAB (when accessed from the Internet) mail.davuteren.com
OAB (when accessed from the intranet) exchange.davuteren.l...
Exchange Web Services (when accessed from the internet) mail.davuteren.com

v
Fyrhanne Weh Sendires (when accessed from the intranet) evrhanne dawteren |

back ’ ‘ next | | cancel
®100% ~

Eger sertifika serveriniza ek domain adlarini eklemek isterseniz bu adimda eklemeniz mimkdin. Ben
herhangi bir degisiklik yapmiyorum bu adimda.
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Help

new Exchange certificate

Based on your selections, the following domains will be included in your certificate. You can
add additional domains here, or make changes. Learn more

DOMAIN ‘
e ——
exchange.davuteren.local

AutoDiscover.davuteren.local

AutoDiscover.davuteren.com

exchange

daniteren local

back | [ next } [ cancel |

#100% ~

Sertifikaya eklenecek olarak isimleri bu adimda belirtiyoruz. Ben yine bu adimda herhangi bir
degisiklik yapmadan devam ediyorum.

Help

new Exchange certificate

Specify information about your organization. This is required by the certification authority.
Learn more

*Organization name:
Davut EREN |

*Department name:
I |

*Country/Region name:
[Turkey v|
*City/Locality:

|Innir |

*State/Province:

1" x|

back ] | next | l cancel I

Bu ekranda organizasyonunuz la ilgili bilgileri belirtiyoruz.
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i Help
new Exchange certificate
*Save the certificate request to the following file {example:
\\myservername\share\mycertrequest.REQ):
\\localhost\cS\mycert.req’ X
You'll need to submit the contents of the file you entered to a certification authority.
After you receive the certificate file from the certification authority, you'll need to click
Complete in the Information pane to install it on your Exchange server. Leam more
back l l finish | | cancel J
H100% ~

Sertifikanizi bir yere aktarmaniz gerek ben kendi sunucumun tizerindeki c diski icerisine mycert.req
olarak kaydediyorum. Burada bir ag paylasim dosyasi belirtmeniz gerek ikinci olarak da sertifikanin
uzantisinin .req olmasidir.
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File Edit Format View Help

----- BEGIN NEW CERTIFICATE REQUEST-----

MIIEkDCCA3gCAQAWYTEbMBKGALUEAwWSHWFpbC5kYXZ1dGVy ZWAuY29tMQswCQYD
VQQLDAJJVDELMAkGALUECgwCSVQxDjAMBgNVBACMBIW16bW1yMQswCQYDVQQIDAIU
UjELMAKGALUEBhMCVFIwggEiMABGCSqGSIb3DQEBAQUAA4IBDWAWGggEKAOIBAQCX
WEkitLISn1XWxjWtzsIDTAS7ITBnRDzcRODO7u+rIWlLUmuziXMej+9iYjL8Q2tm
aHPuDk7YkONon9wL4bDtGWGhBalI29ItOMzhoXZzbAQxD@3472MQ5kTxGXiFBaRB
9TIXRFRVO6GGTE/1ctUwrIkyBhZoCqk7KOtR2PXcajzVhPMBQyuXYCri+qABIx34
mMgdKobhVkoczmgQ5qvFiTOx/k8bRhP20/DaYNLx2qZK22tAgvGAPhErzZWSbrKR
Bv7RpVgkHbG1801Ztca5grrMinkKooIlIqvZNXQ+1ZIIpFGnPCy2NINFAODgGC/+
S6Q0Cq5S /WIMHgp8dGOTAgMBAAGgggHOMBOoGCisGAQQBgjcNAgMxDBYKNidyL jky
MDAuMjB1BgkrBgEEAYI3FRQxWDBWAgEFDBh1eGNoYWSNZS5kYXZ1dGVyZWAubGYj
YWwMEGRBVIVURVIFT1xFWENIQUSHRSQMIk1pY3Jvc29mdC5FeGNoYWSnZS5TZX32
aliN1SG9zd(51eGUwcgYKKwYBBAGCHNWOCA]FkMGICAQEeWgBNAGKAYwWBYAG8ACWBY
AGYAdAAgAFIAUWBBACAAUWBDAGgAYQBUAGAAZQBsACAAQWBYAHKACABOAGBAZIBY
AGEACABOAGKAYwAgAFAAcgBvAHYAaQBKAGUAcgMBADCB7gYIKoZIhvcNAQkOMYHg
MIHdMA4GA1UdDwWEB /wQEAWIFoDCBnQYDVRORBIGVMIGSghJtYWlsLmRhdnVOZXI1
bi5jb22CGGVAY2hhbmd1LmRhdnVOZXJI1bi5sb2NhbIIcQXVObBRpc2NvdmVyLmRh
dnVBZXJ1bi5sb2NhbITaQXVebORpc2NvdmVyLmRhdnV@ZXI1bi5jb22CCGVAY2hh
bmd1gg9kYXZ1dGVyZW4ubG9jYWyCDWRhdnVBZX11bi5jb20wDAYDVROTAQH/BATIw
ADAdBgNVHQ4EFgQUdY2hiAYRI sSwIAbvdEcp+]jUl+MkwDQYIKoZIhvcNAQEFBQAD
ggEBAD7qC1chZ13g16UjX1fBSPmfmt07toF1g0VFos6WS5jTC1E9+100tvZQTOQPO
40tA8VQ3RbeReUCXqR6zFifviukVtdeDPGXUrpTSAQ]3L8BawRmowV30iXu8QUcp
2iX45m31948w2m3FFxfyo8Nf2khCE11IpZK5d8sC5HuUNDei+@Cyv9JoxAvSDZiel
ZEsJ1BCQp@ro+YzPjjl7hRcRAbRWONQIVaPbaiTstalXawFZbj3BH4IRMVS5aUztv

Disari aktarilan sertifikayl notepad ile agarak icerisindeki karma karisik kodlari kopyaliyorum

é http://dcmaster/certsrv/certroxt.asp P~2C @ Microsoft Active Directory ... *

Microsoft Active Directory Certificate Services — davuterenCA

Submit a Certificate Request or Renewal Request

To submit a saved request to the CA, paste a base-64-encoded CMC or PKCS #10 certificate request or PKCS #7 renewal request generate

Saved Request:

2iX45m31948w2m3FFxfyo8Nf2khCE11IpZK5d8sC.
Base-64-encoded [ZEsJJBCQpO0r0+¥YzPjj1l7hRcR4bRWONQIVaPbaiTs: A
certificate request |QkUM429031uz9fT1tenfQwiHKESypdMeVzIaZB54:

(CMC or djE3Bzs4LyjLSY7ei2F9Kbl/N/w=
PKCS#10or  |-———- END NEW CERTIFICATE REQUEST----- v
PKCS #7):
< >

Certificate Template:

[Web Server v
Additional Attributes:

Attributes:

sertifika server lizerindeki acik olan sayfaya yapistirlyorum ve submit butonuna basiyorum..
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File Action

View Help

@ 2| g3

;) Certification Authority (Local) RequestID  Requester Name
4 gi davuterenCA &2 DAVUTEREN\DC...
71 Revoked Certificates i3 DAVUTEREN\A...

|1 Issued Certificates
] Pending Requests
|| Failed Requests

[ 7] Certificate Templates

G4

DAVUTEREN\DC...
DAVUTEREN\Ad...

Binary Certificate  Certificate Template  Serial Number  Certificate Effe
----- BEGIN CERTI... Domain Controller (...  2b000000020d...  11/27/2013 11:
----- BEGIN CERTI... Web Server (WebSer... 2b00000003a19... 12/23/2013 5:2
-----BEGIN CERTI... CAExchange (CAExc... 2b00000004058... 12/23/2013 5:3

----- BEGIN CERTI.. Web Server (WebSer... 2b0000000547... 12/23/2013 &:

Sertifika authority i actiginizda Pending Request (izerinde olusturdugunuz sertifikayi gorebilirsiniz,
bunu onayladiginizda Issued Certificates altina gelicektir.

ion Servi =& x
© ) [%» excranee » @« 5e-
File View Help
e-id|n|8 Import...
G Start Page - Specify Certificate Authority Response Crote Cotheme Rt
‘la EXCHANGE (DAVUTEREN\AG] | ||
o si [2 Centficate...
b8l Sites i =l - Hficate Hash Certficate Store St e A
Comp'!:f ap ly s ID2E081E7919C28BA3288..  Personal Create Self-Signed Certificate..
FBDASSF341F245243686A.. Personal View..
o i . FASEBSEFI00FE56445T42A...  Perscnal Export..
I : - bS24EESBECASASETEEASC...  Personal R
4 Ty =] e
Friendly name: Py
[davuteren | Online Help
Select a certficate store for the new certificate:
[Pessonal V]

Exchange server (izerinde IIS e https isteklerini bu sertifika ile sifrelemesini sdyleyebilmemiz igin
sertifika istegini tamamlamamiz gerek bunun icin baslat / calistir da inetmgr koutu ile IIS manager
imizi aglyoruz. Sag tarafta Complete certificates request segcenegine basarak sertifikanin yolunu

gosteriyoruz ve kurulumu tamamliyoruz.

—Q » EXCHANGE » Sites » Default WebSte » EI

File View Help

i Default Web Site Home
@-Hia e | “ B Explore
o Sok rage Fiter - ¥ Go - GashowAll | Groupby: Area - Lol o
483 EXCHANGE Edit Site
2 Application Pools ASP.NET ~
413 Sites i 05 1 = ® % — » = y _j-him-
Default Web Si| 3 Xz ? l.l;f 2 g’/ 5 =l Ldab) | E=7]) \ b o E] Basic Settings...
ke Eichange Bec NET NET  NETEmor  NET  NETProfile NETRoles .NETTrust .NETUsers Application Connection MachineKey Pagesand  Providers Session State SMTP E-mail View Applications
Authorizat... Compilation Pages. Globalization Levels Settings Strings. Controls View Virtual Directories
s ~ Website ~
p : =3 i G % ‘. e o= 2 i
L 9 s B @ B I B &€ 9 B = H ¢ & ?
Authentic.. Compression Default  Directory EmorPages  Faled  Handler  HTTP HTTP  ISAPIFikers Logging MIMETypes Modules  Output  Request W
Document  Browsing RequestTra.. Mappings  Redirect  Respon.. Caching  Filtering . Sip
Browse Website
[$] Browse ":30 (http)
SSL Settings (@] Browse 127.0.0.1:80 (http)
(8] Browse 127.0.0.1:443 (https)
Management ~ [®] Browse ":443 (https)
a Advanced Settings...
Configurat... 1IS Manager
Editor  Permissions Failed Request Tracing...
Limits...
@ Hep
Online Help
T [5] [E Festures Vew 5 Content View
Ready o
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Yapmamiz gereken son bir islem var oda Sites altinda Default Web Sites / Bindings yolunu takip
ediyoruz

Site Bindings 2] X
Type  Host Name Port IP Address Binding Informa... l Add... |
http 80 * :
net.m... localhost I Edit... |
msm... localhost
net.tcp 208:* I Remove |
net.pi... X l Br |
http 80 127.0.0.1
https 443 127.0.0.1
(tps 443 X

Type: IP address: Port:

| hitps «| 127004 v|laz ]

Host name:

| | —

[] Require Server Name Indication

SSL certificate:

davuteren Vl l Select... | | View... |
P

Gelen ekrandaki https istekleri i¢in olusturdugumuz sertifikayl géstermemiz gerekiyor. Edit butonuna
basarak SSL certificate segenegini sertifika olustururken domain adi seklinde belirttigimiz friendly
name i segmemiz gerek

_- ei Server Certificates
050 = NESHT S
f % Stort Page Use this feature to request and manage certificates that the Web server can use with websites configured for SSL.
4 qi EXCHANGE (DAVUTEREN\Ad
[} Application Pools Filter: ~ ¥ Go - G Show All | Group by: No Grouping -
>8] Sites Name o Issued To Issued By Expiration Date

il.d X davuterenCA 12/23/2015 4:06:16...

Microsoft Exchange exchange exchange 11/13/2018 9:45:33...  87B4BDA9I5F341 F2452A36B6A...  Personal
Microsoft Exchange Server Aut... Microsoft Exchange Server Au... Microsoft Exchange Server Au...  10/18/2018 10:47:0... ECBE45EBSEF390F866445742A...  Personal
WMSVC WMSvc-EXCHANGE WMSvec-EXCHANGE 11/10/2023 9:32:10...  C186524EES8EC85A5676EASC...  Personal

Son olarak olusturdugunuz sertifikayi tzerine cift tiklayarak yliklemenizi 6neriyorum.
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L= 1~ et

mitow: O ~ @& Clf @3 Outiook Web App x m ok T

Outlook'Web App

destek

|

® signin

Exchange Uzerinde ki sertifika probleminin gittigini ve yerine kilit isaretinin geldigini gérebilirsiniz.
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Active Directory Connector Olusturmak

System Center Ailesinden Service Manager’i kurdugunuzda ilk olarak yapmaniz gereken Active
Directory ortamindaki kullanicilari, gruplari, bilgisayarlari ve ortama deploy edilmis printerlari vs.
service manager igine aktarmaktir. Bu makalemizde Active Directory’e baglanti kurup AD objelerini
Service Manager (izerine aliyor olacagiz. Bunu yapabilmek igin dncelikle sol tarafta goriinen
navigation menisiinden Administration > “connectors” sekmesini secerek create connector > Active
Directory Connector butonuna basarak kuruluma gegelim.

€l

File Language View Go Tools Tasks Help

€2 Z¢ \ » Administration » Administration » C > 2
Administration < | Connectors 0 > Tasks
4 @} Administration Filter P EditCriterav || [ | @
» @ Announcements Name Enabled Data Provider Name Start Time Finish Time Connectors
| - Connectors »
— 2 © No items found. ' Active Directory connector [ eaectan
(% Deleted Items 5 Import from CSV file...
&M it Packs <4 Configuration Manager connector
lanagement Pacl o N .
»  Notifications perations Manager Alert connector
» &9 Security 45" Operations Manager C|
*  Z Service Level Management s Orchestrator connector Start PowerShell Session
Settings <5 Virtual Machine Manager connector
» 2] Workflows

Bu adimda bizi bir welcome ekrani karsiliyor, Next ile devam ediyoruz.

® ® Before You Begin

| Beiorsion St | Create an Active Directory connector
General This wizard helps you create an Active Directory connector which imports data about users, user
Doiain/ot groups, computers and printers.
Select objects
Summary
Completion

[] Do not show this page again To continue, click Next.

< Previous | Next > Create

Connection’umuz igin bir isim veriyoruz.
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Before You Begin "
4 Enter a name and description for the connector

General

Domain/QU Name:
IActive Directory Connecto‘

Select objects

Semmany Description:

Completion

Enable this connector

l Cancel ||<Prewous” Next > || Create

Domain bazinda tiim objeleri service manager a alabilmek icin use the domain combobox ini
secmemiz gerek ya da herhangi bir OU daki objeleri de alabilirsiniz.
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® ® Domain or organizational unit

Before You Begin 3 S :
- Select a domain or organizational unit

General

Domain/QU — Server Information

Select objects Specify which Active Directory domain or organizational unit (OU) to connect to.

(®) Use the domain: davuteren.local
Summary

o () Let me choose the domain or QU
Completion

! davuteren.local

Credentials

Run As account:
Operational Database Account

l Cancel ||<Ptevious” Next > H Create |

Burada yeni bir hesap olusturabilir ya da ekranda ki gelen hesapla servise baglanti kurabilirsiniz, ben
burada administrator hesabiyla active directory e baglanti kuracagim. New butonuna basarak devam
ediyorum.
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@ Run As Account

Display name:

Administrator

Description:

Management pack
Service Manager Linking Framework Configuration
Last modified: 11/30/2013 6:14:02 PM

Account:
| Windows Account

User name:

| administrator

Password:

I zssszssul

Domain:
| DAVUTEREN

Gelen ekranda tim bilgisayar, printer, kulanicilar ve gruplari alabilmek i¢in all computers, printers,
users and user groups combobox ini secerek devam ediyorum.
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BB Select objects

Before You Begi -
TR Select objects

You can select all computers, printers, users and user groups from the specified domain or
Domain/QU organizational unit (OU), or you can select individual computers, printers, users or user groups.

General

e @ Al computers, printers, users and user groups

Summal
i ) v Select individual computers, printers, users or user groups

Completion
()~ Provide LDAP query filters for computers, printers, users, or user groups (advanced)

Automatically add users of AD Groups imported by this connector
Do not write null values for properties that are not set in Active Directory

I Cancel H < Previous H Next > || Create

Burada karsimiza 6zet ekrani geliyor, eger adimlarda herhangi bir kismi eksik yapmadiginizi
hissediyorsaniz create butonuna basarak connector u olusturuyoruz.

Before You Begin

Confirm connector settings

General
] Connector name:
Domain/OU Active Directory connector
Select objects
Connector Description:
Summary
Completion Domain or organizational unit:
davuteren.local
Run As Account:

Administrator

To change settings, click Previous. To create the connector, click Create.

Cancel ||<PreviousH Next > || Create
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Connector basarlyla active directory e baglandi.

B ® Completion

Before You Begin

T N
I@ Active Directory connector successfully created

General

Domain/OU Connector name:

Select objects Active Directory connector

Summary Connector Description:

Completion

Domain or organizational unit:
davuteren.local

Run As Account:
Administrator

To exit the wizard, click Close.

l Cancel H < Previous H Next > || Close I

Simdi synchronize Now butonuna basarak connectorun AD ile objeleri almasini tetikleyebilirsiniz, ya
da bu islemim Otomatik olarak yapilmasini bekleyebilirsiniz.
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> Tasks

(2

Actiﬁe Directory Connector '
/< Delete

'r' Disable

™m
|

)

Die

Properties
Search for Knowledge Articles

& § M

Synchronize Now

Connectors ‘
Create connector b
Import from CSV file...

y Refresh

Administration '
E¥ start PowerShell Session

Connector Otomatik olarak zaman zaman kendini tetikliyecektir. Bu islemin basarili oldugunu control
ediniz.

Fie language View Go Tools Tasks Help

€ #7 \ » Administration » Administration » Connectors -z o
Administration < | Connectors 1 [ > Tasks
4 Ef} Administration Filter P editCrteriav | @ | @
+ @ Announcements Name Enabled Data Provider Name Start Time Finish Time Status Percentage | Active Directory connector -
7 Connectors | Active Directory connector Yes ADConnector 12/13/2013 1. 12/132013 11..._Finished Success 100 % Desete
] Deleted ltems i~
8 Management Packs e
Notifications
[=] Properties
» &g security
= ® Search for Knowlecge Articles
* = Service Level Management

[0 Settings < synchronize Now
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Exchange Connector 3.0 Kurulumu

Daha 6nceki yazimda da bahsettigim gibi system center service manager’in en glicli yani, ¢agri takip
sistemini kendi sisteminiz izerinde olusturabiliyor olmaniz ve bunu kolayca raporlayabiliyor
olmanizdir. Service Manager lzerinde change management, Problem Management, Service Request
Fulfillment, Release Management gibi ayri takip sistemleri olmasina karsin ben makale serimde
Incident Management ve Exchange Connector ile Incident Management kontroli saglamaya
calisacagim. Oncelikle Exchange Connector 3.0 kurulumunun nasil yapildigini gézden gegirelim.

Bunun igin http://www.microsoft.com/en-us/download/confirmation.aspx?id=38791 buradaki link
ten Exchange Connector 3.0 ve http://www.microsoft.com/en-us/download/details.aspx?id=28952
Exchange Web Services Managed API 1.2. nin indirilmesi gerekmektedir. Burada bilinmesi gereken
birsey varsa oda herne kadar Microsoft’un sitesinden indirsenizde 3. Party Exchange Connector 3.0
icin sisteminizde olusacak problemler icin Microsoft’'un herhangi bir sorumluluk kabul etmedigidir.
Simdi kuruluma bir g6z atalim aslinda yapilacak islem ¢ok basit ugrastirict kismina biraz sonra
deginecegim.

Share View

» Computer » System (C:) » Program Files » Microsoft » Exchange » Web Services » 1.2

'S

Name Date modified Type Size
|| GettingStarted.doc 2/16/2012 8:23 PM DOC File
= License Terms.rtf 2/16/2012 8:23 PM Rich Text Docume...
es \%| Microsoft.Exchange.WebServices.dll 2/16/201211:49 PM  Application extens.., 803 KB
| Microsoft.Exchange.WebServices.xml 2/16/201211:01 PM XML File 2,089 KB

.= | README.htm 2/16 2 8:23 PM HTM File 17 KB
|| Redist.txt 2/16/2012 8:23 PM Text Document 1 KB

Exchange Web Services Managed API setup dosyalarini kurdugunuz zaman c:\Program
Files\Microsoft\Exchange\Web Services\1.2 buraya .xml ve .dll dosyasi aticaktir bu dosyalarla
Exchange Connector i sikistirilmis dosyadan gikarttiginizda bu dosyalari 6ncelikle C:\Program
Files\Microsoft System Center 2012\Service Manager bu dizinin altina kopyalamaniz
gerekmektedir.
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Home Share View

'(-:/I + 4 I .. » Computer » Local Disk (C:) » System_Center_Service_Manager_Connector_3.0_for_Exchange
a
¥ Favorites [ Name Date modified Type Size
Bl Desktop l@ %, Microsoft.SystemCenter.ExchangeConnector.dll 6/24/2013 12:52 AM  Application extens... 271KB
& Downloads llz |%, Microsoft.SystemCenter.ExchangeConnector.resources.dll  4/15/2013 1:08 PM  Application extens... 55KB |
| Recent places i || ServiceManager.ExchangeConnector.mpb 4/15/2013 .40PM  MPB File 116 KB |
4 Libraries
@ Documents
J’ Music
[E5] Pictures

Exchange Connetor 3.0 in dosyalarinin gikarildigi dizinde .dll dosyalari ve .mpb dosyasi mevcuttur.
Bunlarida yine yukarida belirtildigi gibi C:\Program Files\Microsoft System Center 2012\Service
Manager buradaki dizine atmaniz gerekmektedir.

File language View Go Tools Tasks Help

& v |® \ » Administration » Administration »

Administration
“ EU}, Administration
’ OAnnouncements
<1 Connectors
%/ Deleted ltems

= Manageme
’ Notifici Create Management Pack

r 29 Security t Import

= Servicel (W Refresh

(& [

v-| Settings
Workflows

[nuu

dosyalarin ilgili dizine atilmasindan sonra yapilmasi gereken Management Pack i system center
service manager lzerine aktarmak gerekmektedir. Bunun icin Administration / Management Packs

Uzerinde Import butonuna basiyoruz
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v C,| | Search System_Center_Service.. P |

94 I . « Loca... » System_Center_Service_Manager_Connector_3.0_f...

=~ [ @

Organize v New folder
nx . pe -
~ [0 Name Date modified Type Size

|IZ U ServiceManager.ExchangeConnector...  4/15/2012 1:40PM  MPE File

¢ Favorites
B Desktop
LB Downloads
"] Recent places

4 Libraries
Documents
J' Music
|| Pictures
¥ videos

1% Computer

™

€l Network L
File name: | ServiceManager.ExchangeConnector.mpb vl |MPB files(*.mpb) VI
| Open I I Cancel I

Bu ekranda Exchange connector { ¢ikardigimiz dizine gelerek dosya uzantisi kismini .mpb yaparak

paketi import ediyoruz.
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‘ 3 Click the Import button to complete the task. Any management packs with errors will not be
| 2. imported.

Manaaement Pack List:

Name Version l Sealed | I Add I
+ Microsoft.SystemCenter.ServiceManager.Chanc  7.5.2017.6 Yes
+” Service Manager Exchange Connector 7.5.2017.6 Yes M—'

‘ Manaaement Pack Details:

The management pack was imported successfully.

CK Cancel

Add butonuna basarak ice aktarim islemini tamamliyoruz. Deneyimlerimden elde edilen bir sonucta
bundan sonraki adima gegmeden sunucunuzu yeniden baslatmaniz connector in daha saglikli
calismasini saglayacaktir.
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&2 Search for Knowledge Articles

3 Synchronize Now

Connectors
45" Active Directory connector Cte conaedlor )
45 Configuraticn Manager connector oIt fom L4 TR
45 Exchange Connector et
<5 Operations Manager Alert connector ninistration
45 Operations Manager Cl connector Start PowerShell Session
45 Orchestrator connector
<5 Virtual Machine Manager connector

Simdi Administration / Connectors /Exchange Connector segenegini secerek kuruluma geciyoruz.

Microsoft.EnterpriseManagement.ServiceManager.Ul.Administration.Conn...
Microsoft.EnterpriseManagement.ServiceManager.ULAdministration.Connectors.Com...

Hide additional information about this error. Close |

Additional Information: Copy to clipboard

Date: 12/22/2013 1:21:57 PM =
Application: System Center Service Manager

Application Version: 7.5.2905.0

Severity: Error

Message:
Microsoft.EnterpriseManagement.ServiceManager.Ul.Administration.Connectors.Common.Connec
torTaskHandler..ctor()

System.MethodAccessException:
Microsoft.EnterpriseManagement.ServiceManager.Ul.Administration.Connectors.Common.Connec  ~ |

Eger bu adimda yukaridaki resimdeki gibi bir hata almissaniz asagida belirttigim Cumulative Update i
yuklemeniz gerekir.

http://support.microsoft.com/kb/2802159
///SCSM2012_CU_KB2802159 AMDG64_7.5.2905.125.exe

Yiiklemenin ardindan connector saglkli calisacaktir.
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=

v

E Welcome

Welcome Exchange Connector Wizard

General

S Connecti
i This wizard helps you to complete the following tasks:

RaEsiig Keyworls Configure which mailbox to monitor

Routing and Schedule Configure the email parsing keywords

Confirmation Configure the AD forest to search for users in

Results Define a template to apply to new incidents for new incoming emails
Define a template to apply to update incidents for email replies

Set the polling frequency

To continue, click Next.

| Cancel H < Previous H Next > || Create

Exchange Connector i olusturabilmemiz icin sihirbaz karsimiza cikacaktir.

E General

Welcome

_| General Settings
General I Name:
Server Connection | Exchange COnnector
Parsing Keywords Description
Routing and Schedule
Confirmation
Results Enter one or more Active Directory FORESTS (not DOMAINS) to search for users in:

I davuteren.local

Example: contoso.com;corp.contoso.comeurope.contoso.com

Attach each email as a .eml file attachment to the work item

Only process emails from users in CMDB

Move email to Deleted ltems after processing

Append the full body of the email message (up to 4,000 characters) to the action log
Enable this connector

Cancel ” < Previous ” Next > H Create

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com



116 | Sayfa

Name kismina bir isim vererek Enter one or more Active Directory FORESTS alanina directory de
kullanicilarin bulunabilmesi icin domain adinizi yazmaniz gerek. Attach each email as a .eml file
attachment to the work item, eger sisteminize mail geldiginde bu mailinde sistemde ekli bir dosya
olarak kalmasini istiyorsaniz bu alani isaretlemeniz gerekicek.

Welcome
Server Settings

General

5 [[] Use autodiscover

I Server Connection l :
Validate only Cffice 365 autodiscover redirections

Parsing Keywords Exchange Server URL:
Routing and Schedule ! https://mail.davuteren.com/EWS/Exchange.asmx

: Example: https.//pod12345.outlook.com/EWS/Exchange.asmx
Confirmation

Results Use impersonation
Impersonation e-mail address:

I destek@davuteren.com I
Example: helpdesk@contoso.com

Run As account:
| Destek v l | New... |

Test Connection

I Cancel H < Previous H Next > | 7 VCreate

Server settings kisminda exchange sunucunuza ait bazi ayarlari yapmaniz gerekecek. Bu ekrandaki
mantik, destek@davuteren.com yani yukaridaki ekranda belirttiginiz mail adresi Exchange in web
servisine gidip slirekli mail gelip gelmedigini kontrol ediyor olucak eger mail geldiyse sireci
calistiracak. Sisteminizde exchange igin autodiscover 6zelligini kullaniyorsaniz use autodiscover
secenegini segebilirsiniz fakat ben garantici adamim kendim girerim web servisimi diyorsaniz benim
gibi o zaman exchange e ait servis adresini girmelisiniz. Bu adres genellikle
Https://mail.domainadi.com/EWS/Exchange.asmx dir.

Use impersonation secenegini isaretleyerek hangi mail adresinin kontrol edilecegi bilgisinden
bahsetmistik.
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@ Run As Account

Display name:
| destek

Description:

Management pack

Service Manager Linking Framework Configuration
Last modified: 12/23/2013 6:44:48 AM

Account:
| Windows Account

User name:

|7 destek

Password:

I FXXRXRERF

Domain:
| DAVUTEREN

Bu adimda ben Run as account olusturup burada mail adresini yazd 18im kullanicinin bilgilerini
giriyorum bunun icin New secenegini secerek mail adresine baglanabilmesi icin account un bilgilerini
bu ekrana giriyorum. Ok deyip Next diyorum.
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= Create Exchange Connector =

w

Welcome .
Server Settings

General

s : [_| Use autodiscover
|| Server Connection
‘

g Reyworas Exchange Server URL:

Hotifina and Sehedule | https://mail.davuteren.com/EWS/Exchange.asmx
c — o

Example: https.//pod12345.outlook.com/EWS/Exchange.asmx

C on Error E

¥% The connection to the server was unsuccessful. Please check the server
name and/or credentials entered.
Additional Information: The server URL is not accessible or the user does
not have permission to access it (Message: The request failed. The f 1
. . . . . v WA
underlying connection was closed: Could not establish trust relationship Jl New... |

for the SSL/TLS secure channel.) e —
| Test Connection |

|} - || | -
Cancel || <Previous || Next> | Create

Uppps!! oda ne hata © Bu noktada exchange tizerinde bazi yetkilerin tanimlanmasi gerekmekte bu
makalenin en zor ve problemli kismi da burada basliyor bence.

3 Machine: exchange.davuteren.local M

ect that modifies the bhehavior of that obhject. In the Exchange Management Shell, you must supply a Boolean parameter wit[N
th either a $True, $False, 1. or B. No other values are accepted. including True or False. For example, hoth of the follo
wing commands t the enabled state of the ExamplefAssignment management role assignment to $True:

m

Set—ManagementRoleAssignment ExamplefAssignment —Enabled $True

Set—ManagementRolefAssignment ExampleAssignment —Enabled 1

ERBOSE: Connecting to exchange.davuteren.local.

ERBOSE: Connected to exchange.davuteren.local.

[PS]1 C:\Windows\system32>Set-UehServicesVUirtualDirectory —identity “EXCHANGE\EUWS (Default UWebh Sited" —-externalurl https:

smail.davuteren.com/EUS/Exchange .asmx —BasicAuthentication:$True
[PS]1 C:\Windows\system32>_

Exchange Management Shell i Run as Administrator olarak acarak. Asagidaki komutu calistirmaniz
gerekiyor. Burada bazi bilgileri vermemde fayda var. Mail sunucumun adi EXCHANGE. Mail e
disaridan erisim adresim https://mail.davuteren.com dur.

Set-WebServicesVirtualDirectory -identity "EXCHANGESERVERADI\EWS (Default Web Site)" -
externalurl https://mail.davuteren.com/EWS/Exchange.asmx -BasicAuthentication:STrue
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53 Machine: exchange.davuteren.local M

ect that modifies the bhehavior of that obhject. In the Exchange Management Shell, you must supply a Boolean parameter witPN
th either a $True, $False. 1. or @. No other values are accepted, including True or False. For example, hoth of the follo
wing commands set the enabled state of the ExampleAssignment management role assignment to $True:

Set—ManagementRolefAssignment ExamplefAssignment —Enabhled $True
Set—ManagementRoleAssignment ExamplefAssignment —Enahled 1

ERBOSE: Connecting to exchange.davuteren.local.

ERBOSE: Connected to exchange.davuteren.local.

[PS1] \Windows\system32>Set-UehServicesVirtualDirectory —identity “EXCHANGE\EWS (Default Webh Sited" —externalurl https:
s/mail.davuteren.com/EUS/Exchange .asmx —BasicAuthentication:$True

[PS]1 C:\Windows\system32>New—ManagementRoleAssignment —Role “ApplicationImpersonation" -User destek@davuteren.com

lame Role RoleAssigneeName RoleAssigneeType AssignmentMethod EffectivelserNam
e

pplicationImpersonation—de... ApplicationImp... destek destek

[PS]1 C:\Windows\system32>_

Birde yukarida tanimlamak istedigimiz kullanicimizin yetkiye ihtiyaci var asagidaki komutla bu yetkiyi
veriyoruz.

New-ManagementRoleAssignment -Role "Applicationlmpersonation" -User destek@davuteren.com

3 Machine: exchange.davuteren.local M

[Full list of cmdlets: Get—Command

Only Exchange cmdlets: Get—ExCommand

mdlets that match a specific string: Help *stringd>*

et general help: Help

et help for a cmdlet: Help <cmdlet name> or <cmdlet name> -?
[Bhow quick reference guide: QuickRef
[Exchange team bhlog: Get—ExBlog
IShow full output for a command: <{command> ! Format-List

ip of the day #82:

eed to quickly get a list of your Exchange certificates and their thumbprints? Just use the Get—ExchangeCertificate cmnd|

let. Type:

et—ExchangeCertificate | f1l

lant to filter the list and include just the self-signed certificates? No problem?! Type:

et—ExchangeCertificate | where {$_.IsSelfSigned —eq $true> | f1l

ERBOSE: Connecting to exchange.davuteren.local.

ERBOSE: Connected to exchange.davuteren.local.

[PS]1 C:\Windows\system32>Set—ActiveSyncUirtualDirectory —Identity "ERCHANGE\Microsoft—-Server—ActiveSync (Default Web Sit

e)" —ExternalURL “https://mail.davuteren.com/"
[PS ] \Windous\system32>

Bu islemlerden sonra https://mail.davuteren.com/EWS/Exchange.asmx adresine destek kullanicisi ile
login olabiliyor olmaniz gerekmekte.

2 bt el daviterencom £ Eoninie . 9+ O Ceficateemor 8 6 seriice

You have created a service.

To test this service, you will need to create a client and use it to call the service. You can do this using the svcutil.exe tool from the command line with the following syntax:
sveutil.exe https://exchange.davuteren.local:444/EWS/Services.wadl

This will generate a configuration file and a code file that contains the client class. Add the two files to your client application and use the generated ciient class to call the Service. For example:

Visual Basic

] - [0 06 1stem

¥ TRQ 12/22/2013

Destek hesabiyla yukaridaki adrese girebildiginizi gozlemleyiniz.
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Bunun haricinde unutulmamasi veya dikkat edilmesi gerekn diger nokta da Exchange sertifikanizin
dogru bicimde kurulmus olmasi gerekmektedir. Eger herhangi bir sertifikaniz yok veya lab ortaminda
iseniz sertifika olusturma ile ilgili makalemi okumanizi 6neririm.

Create Exchange Connector = | B X
Welcome
Server Settings
General
5 [] Use autodiscover
| Server Connection =
|| Validate only Office 365 autodiscover redirections
Parsing Keywords Exchange Server URL:
Routing and Schedule https://mail.davuteren.com/EWS/Exchange.asmx
s /WS /Evchanae qerm
Results
@ The connection to the server was successful. |
0K | - || ficw |
Test Connection
| Cancel | | < Previous | | Next > | | Create |

Hersey tamam ise bu ekrani gérmeniz gerekmektedir, eger gérmisseniz en zorlu bolimi atlamissiniz

demektir. ©
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E Parsing Keywords

Welcome
G | Email reply parsing keyword: Service request completed parsing keyword:
enera
[re | | completed) |
Server Connection Example: From: Example: [Completed]
Parsing Keywords Incident first response parsing keyword: Manual activity completed parsing keyword:
Routing and Schedule | [Acknowledged] | | [Completed] |
Confirmation Example: [Acknowledged] or [Ack] Example: [Completed]
Results Incident/Problem resolved parsing keyword: Incident/Problem/SR closed parsing keyword:
| [Resolved] | [Closed] |
Example: [Resolved] Example: [Closed]
Review activity approved parsing keyword: Review activity rejected parsing keyword:
| [Approved] | [Rejected] |
Example: [Approved] Example: [Rejected]
| Cancel | | < Previous | I Next > ] [ Create

Bu adim mail e yanit donerek ¢agrinizi kapatabilmeniz igin TAG leri belirttiginiz ekran 6rnek
veriyorum c¢agri acildi size mail i diistii siz cevap donerken yukaridaki TAG leri kullanarak ¢cagrinizi
kapatabiliyorsunuz.

=+ Routing and Schedule

Welcome
General Select Templates and Polling Schedule
Server Connection
Work item template to apply when new work items are created: -
Parsing Keywords
efault Incident Ti te ¥
Routing and Schedule | | Defouit Incident Tempiate |

Confirmation Incident template to apply when incidents are updated:

Results | Defauit Incident Template ~ | 2

Service request template to apply when service requests are updated:

| Default Service Request |

Polling interval (in seconds):

s il

Only use a polling interval less than 2 minutes in a demo/test configuration! >

I Cancel ”<Pr!vious|l Next > || Create ‘
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Routing and Schedule ekrani ¢agriniz geldiginde hangi Template kullanilacak bunun tanimlanmasi
icin gerekli olan ayardir.

Work item template to apply when new work items are created - Default Incident Template (Yeni
bir akis olustugunda hangi tasarim kullanilacak)

Incident template to apply when incidents are updated — Default Incident Template (akis
glncellendiginde hangi tasarim kullanilacak)

Service request template to apply when service requests are updated — Default Service Request
(servis istegi glincellendiginde kullanilacak tasarim)

Pooling interval ka¢ saniyede bir mail adresine gidilerek yeni mailin gelip gelmedigi kontrol edilecek.
Bunu 300 olarak birakabilirsiniz.

E Confirmation

Welcome
Ganai Confirm Connector Settings
Server Connection

Name: Exchange Connector
Parsing Keywords

Email Parse Keyword: RE:
Routing and Schedule

AD Forests: davuteren.local
PR New Work Item Template: Default Incident Template
Results Update Incident Template: Default Incident Template

Update Service Request Template: Default Service Request

Delete Mail after Processing

Polling Frequency (number of Seconds): 60

Click Create to create the Exchange Connector.

Cancel || < Previous Next >

Create secimini yaparak connector (U olusturuyoruz.

€« 2 \ » Administration » Administration » Connectors = 5

Administration < | Connectors 2 > Tasks
4 Bf| Administration Filter P/ Edit Criteria v )
+ @ Announcements Name Enabled Data Provider Name Start Time. Finish Time Status Percentage| AD Connector ~
%7 Connectors AD Connector Yes ADConnector 127222013 1. 12222013 1. Finished Success 100 7 Deiete
% Deleted items Exchange Connector Yes Exchange Connector 12/2320136:..  12/23/20136:.. Finished Success 100 & e
B Management Packs S
Notifications [ Properties
» 2 security
= I &8 Search for Knowledge Articles
* E; Service Level Management 5 i
[Z] settings 2 synchronize Now
* &) Workflows. Connectors -~

Connector olustugunda exchange e gidip kendine senkonize edecektir. Bu adimda Finished Success
100 yazigini gozlemleyiniz
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Heeessssssssssssss————— TV —
File Action View Help

|z

Event Viewer (Local) Operations Manager Number of
b [ Custom Views

[ Windows Logs Level Date and Time Source EventID Task Category
b ] Application (@ nformation 12/23/2013 Exchange Connector None
& Security
] setwp (@ Information 12/23/2013 Exchange Connector 0
i) Information 12/23/2013 7:12:32 AM Exchange Connector 0
] System g
) Information 12/23/2013 7:12:32 AM Exchange Connector 0 None
] Forwarded Events g
4 [ Applications and Services Lo| i) Information 12/23/2013 T:12:32 AM Exchange Connector 0 None I
pp! 9
£ Hardware Events
Event 0, Exchange Connector x

] Internet Explorer
E‘J Key Management Service m
b ] Microsoft
5] Operations Manager
] ThinPrint Diagnostics
& Windows PowerShell
[} Subscriptions

Exchange Connector: Setting status for Exchange connector 'ExchangeConnector.bb8e345736cc4d1991b12b4d7708937¢ to ‘Finished Success

Log Name: Operations Manager

Source: Exchange Connector Logged: 12/23/2013 7:12:32 AM
Event ID: 0 Task Category: None

Level: Information Keywords: Classic

User: N/A Computer: sc.davuteren.local
OpCode:

More Information: Event Log Online Help

Event viewer a baktiginizda da basariyla baglandigini gézlemleyebilirsiniz.

© T R [T

(@5 Outlook Web App

Hakan UZUNER ~ £ 2

® new mail search O
all unread tome flagged

X DISCARD [ iNserT (%88 =]

To: _destek destek:

* SENT ITEMS CONVERSATIONS BY DATE v
' Pl YESTERDAY Ce: +
Inbox v destek destek > X |* Subject: mouse talebi
St e » plank sube tagmast Tue 5089
06-01-2014 / 08-01-2014 tarihler: arasinda gube t . N
Oeatis Tahoma *|[10-] B T U = =¥ A Y
MONDAY
4 Hakan UZUNER destek destek Mouse ihtiyag. vardic kanu hakiunda yardimg olabilirmisiniz]
T Yeni bir proje Mon 11540
Merhabalar, Bilgisayarima WinRAR kurulmas: gere
Drafts
Sent ltems.
Deleted tems
Junk Email
Notes

Sistem icerisindeki herhangi bir kullanicidan destek@domainadi.com adresine probleminizi belirten

cue .

mail gonderdiginizde sisteme agilan bir ¢agrinizin oldugunu gozlemleyebilirsiniz.

View Go Tools Tasks Help

€ \ » Workltems » Workhtems » Incident Management » All Open Incidents ) 2

Work Items < | All Open Incidents 1 > Tasks
Filter P Edit Criteria v v

4 B Work Items.

+ ] Activity Management Title Assigned To Status Priority Target Resoluti.. Affected Ui All Open Incidents -
+ & Change Management mouse talebi Active Hakan UZ{| % peete View
. (=] Eot View
@ Refresh

@ All Open Desired Configuration Management Incidents s

g All Open E-Mail Incidents. = Incident Management -

All Open Incidents ] [ creste Foer

2 All Open Incidents Extended ‘ ¢ Create incent

'@} All Open Operations Manager Incidents : 5 Create incdent from Tempiate:

[} Al Open Parent Incidents ] [ Create view

[ All Open Portal Incidents

"l All Open Unassigned Incidents

[ Assigned To Me

[ Escalated Incidents
» [El incident Support Group
{8 Incidents with Service Level Breached =11

7|} Administration
| g Library

[ configuration Items

Connected to SERVICEMANAGER
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Sisteme gonderdigim mail in ¢agri olarak service manager lizerinde kaydin olustugunu gorebilirsiniz.
e Incident IR1 - mouse talebi - Active L= 15w

1 Affected user: Hakan UZUNER

Mouse ihtiyac: vardir konu hakkinda yardime: olabilirmisiniz

Bu adimda yasanabilecek en blyiik problem mail hesabina girip baktiginizda herhangi bir mailin
olmamasi ve service manager Uzerinde herhangi bir kaydin olusmamis olmasidir. Eger béyle bir hata
ile karsilasmissaniz asagidaki kodu bir text dokiimaninin igerisine kaydederek uzantisini .reg olarak
degistirip merge yani birlestirin(kaydi ekleyin).

Windows Registry Editor Version 5.00

[HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\System Center Service Manager Exchange
Connector]

"ExchangeURL"="https://mail.davuteren.com.tr/EWS/Exchange.asmx"
"ExchangeURLLogin"="destek@davuteren.com "
"ExchangeURLPassword"="Password1"

"EnableEWSTracing"="1"

"LoggingLevel"="7"

ExchangeURL: web servisimizin adresini bu alana giriyoruz.
ExchangeURLLogin: hangi mail adresini sisteme kayit etmisseniz o adresi burada belirtmeniz gerek

ExchangeURLPassword: bir (st satirdaki kullanicinin parolasini bu adimda belirtiyoruz.

Ekleme islemi sonrasi sistemi yeniden baslattiginizda problem diizelicektir.
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Incident Management Kavrami

Bu makalemde sizlere Incident Management (olay, ¢agri yonetimi) hakkinda bilgilendirmeye
calisacagim. Sizlere gelen gagrilariniz igin birer Tasarim hazirlayip, bunlari nasil kullandigimiza
deginiyor olacagiz. Lafi cok uzatmadan bunu nasil yapabilecegimize bakalim.

> Tasks
Gl Administration Filt P EditCriteriav || B | i@
@ Announcements Name Description Last Modified E-Mail Notification Channel -
2 Connectors | L& E-Mail Notification Channet Notification channel for e-mail (SMTP) 12/22/2013 12:58:00 PM || £ properties
%] Deleted tems. 2 Search for Knowledge Articies
‘& Management Packs
= Channels ~
L& Channels ([P s
4. Subscriptions. | Administration -
3 Templates EF start PowerShen Session
&7 security
= Service Level Management
[ settings
2] Workfiows

E-Mail Notification Channel

v
Object - ’;‘

Display Name:
| E-Mail Notification Channel

ez

Administration /Channels /E mail notification channel e iki kere butonla basarak gelen mentiden
smtp ayarlarimizi yapiyoruz.

Configure E-Mail Notification Channel |=lo] x |

Add SMTP Server

st | Add SMTP Server

SMTP server (FQDN):

I exchange.davuteren.loca|

Edit...

Remove
Port number: Authentication method:

2512 | Windows Integrated v

2 e

OK | | Cancel I

Retl

destek@davuteren.com ‘

~bry after:

30 @ seconds

oK | | Cancel

Burada Add butonuna basarak SMTP sunucunuzun adresini ya da ip adresini yaziyorsunuz. Port
Number 25 Authentication method — Windows Integrated seciyoruz.
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oY)

<
Ny

Add SMTP Server

Enable e-mail notifications

SMTP servers:
SMTP Server (FQDN) Port Number Authentication Failover Order Add...

exchange.davuterenl 25

Windows integ  Primary Edit...

Remove

i

Return e-mail address: Retry primary after:
destek@davuteren.com 30 seconds
OK | | Cancel

Return e-mail address bolimine, ¢cagri hangi posta adresi ile kullaniclya génderilecekse bu adresi
yaziyoruz. Ben burada karisiklik olmamasi icin ayni adresi kullandim.

€« - 4\ i » i > » Templates -2
Administration < | Templates 4 > Tasks
4 B} Administration Filter Pl EditCriteriav || B | @

+ @ Announcements Name Description Management Pack Created Date Assigned To User Notification Template -

27 Connectors
[ Deleted ltems
& Management Packs
Notifications
L2 Channels
£2 Subscriptions
3 Templates
» 29 Security
» E Service Level Management
[ settings
» (2] Workflows

7} Assigned To User Notification Temp! Use for notifications sent to the user who s assigned...
5 Escalation Notification Template  Use for notifications sent when an incident is escalat...
4 End User Notification Template  Use for notifications sent to end users

5 Assigned To User Notification Temp!  Use for notifications sent to the user who s assigned...

Service Manager Change Manage... 12/22/2013 12:59:40 PM
Service Manager Incident Manag...  12/22/2013 1:0028 PM
Service Manager Incident Manag...  12/22/2013 1:0028 PM
Service Manager Incident Manag...  12/22/2013 1:0028 PM

7€ Delete
1) Dupiicate
[7] Properties

Templates ~
) Create E-Mail Tempiate
Refresh

Administration ~
Start PowerSne! Session

Bu bolimde service manager (izerinde gelen hazir tasarimlari mevcut isterseniz bunlari
kullanabilirsiniz ya da Administration / Templates Create E-Mail Templates butonuna basarak yeni
bir template olusturabilirsiniz.

*ipucu: Eger bu adimi karisik bulmussaniz Gst barda bulunan Language sekmesinden Tirkge dili
secimini yaparak tirkce template 6rneklerini gézden gegirebilirsiniz.
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General
General | Notification template name:

Template Design | Destek Ekibine Bildirim

S
b Description (optional):

Completion

Targeted class:

Incident

Select a management pack where this template will be stored.

Management pack

Service Manager Incident Management Configuration Library
Last modified: 12/22/2013 1:00:28 PM

I Cancel H < Previous H Next > H Create I

Acllan pencereden ben c¢agri geldiginde destek ekibini burada olusturacagim tasarimla
bilgilendirmesini istiyorum. Destek Ekibine Bildirim yazarak Targeted class se¢cimimi Incident olarak
ayarliyorum. Management pack kismini isterseniz kendinize ait bir management pack
olusturabilirsiniz ya da varsayilan paketi kullanabilirsiniz.
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Create E-Mail Notification Template =19 x

Template Design

General Click Insert to add a substitution string that matches the targeted class. Substitution strings can be
inserted into the message subject or the message body. When the message is sent, the actual values
replace the substitution strings.

Summa
v -

Completion

| Template Design |

Message subject:
l Gagn Atamas::

Message body:

Related dlasses: Available properties:
4Incident id
Depends on Work ltem H Work Item
Contains Work Item | ID

About Catalog ltem
About Configuration Item
Affected User

Affects Service

4 Il »

| Add || Cancel |

1

Template Design’imizi HTML seklinde hazirlayip da buraya kodlarini yapistirabilirsiniz. Mailin size
HTM seklinde gelebilmesi icin Send as HTML secenegini seciyorum Insert butonuna basarak Message
Subject alanina ¢agri icin atanan ¢agri numarasi yani ID sini ekliyorum. Burada birgok sinif mevcut
olup kendi tasariminiz, sizin ihtiyaglariniza bagli oldugunu belirtmek isterim.
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Template Design

General Click Insert to add a substitution string that matches the targeted class. Substitution strings can be
Tempiste Desin I inserted into the message fub;ect or the message body. When the message is sent, the actual values
replace the substitution strings.
Summa
> Send as HTML
Completion
Message subject:
| Gagn Atamasi: $Context/Property[Type="Workltem!System.Workltem']/1d$
Message body:
Encoding: Urgency: Language:
Unicode (UTF-8) * || Medium ~ || English (United States)

I Cancel || < Previous H Next > [ Create 7

Yukaridaki resimde de goriindiigii gibi parametreleri kendisi yaziyor.
Cagri Atamasi: $Context/Property[Type="Workltem!System.Workitem']/Id$

Message Body alanina mesaj bolimiinde ne yazdirmak isteniyorsa Insert butonuna basarak
istediginiz sinif secimini yapip olusturabilirsiniz.

<!DOCTYPE html PUBLIC"-//W3C//DTD XHTML 1.0 Transitional//EN"
"http://www.w3.0org/TR/xhtml1/DTD/xhtml1-transitional.dtd">

<html xmins="http://www.w3.0rg/1999/xhtml">

<head>

<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />
<title>Cozumpark Destek Sistemi</title>

<style type="text/css">

*{margin:0; padding:0;}

#davuteren {

height: auto;

width: 640px;

margin: Opx;
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}
Kirmizi {
color: #F00;

font-weight: bold;
}

</style>

</head>

<body>
<div id="davuteren">
<p>&nbsp;</p>
<table width="640" height="auto" border="0">
<tr>

<td><img src="http://www.davudows.com/cozumpark_ust.png" alt="Cozumpark Destek
Sistemi " width="640" height="102" /></td>

</tr>

<tr>
<td><br/></td>

</tr>

<tr>
<td><p>Sayin <strong>Destek Ekibi</strong>;</p></td>

</tr>

<tr>

<td><br/></td>

</tr>

<tr>

<td><p>$Context/Path[Relationship="Workltem!System.WorkltemAffectedUser'
TypeConstraint='System!System.User']$?$DisplayName$? tarafindan <span
class="Kirmizi">$Context/Property[Type="Workltem!System.Workltem']/ld$ </span>numarali
¢agri kaydi olusturulmustur. Service Manager Console lizerinden kayit detaylarina
ulasabilirsiniz.<br />

</p>
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</td>
</tr>
<tr>
<td><br/></td>
</tr>
<tr>

<td><p><strong>Cagriyi Olusturan Kullanici:</strong>
SContext/Path[Relationship="Workltem!System.WorkItemAffectedUser' SeedRole='Source'
TypeConstraint='System!System.Domain.User']/Property[Type="System!System.Domain.User']/Us
erNameS<br /></td>

</tr>
<tr>

<td> <strong>Cagri Numarasi:
</strong>$Context/Property[Type='"Workltem!System.Workltem']/ld$<br /></td>

<[tr>
<tr>

<td><strong>Olusturma Zamani:</strong>
SContext/Property[Type="Workltem!System.Workitem']/CreatedDateS<br /></td>

</tr>
<tr>
<td><br/></td>
</tr>
<tr>

<td><strong>Konu:</strong>
SContext/Property[Type="Workltem!System.Workltem']/Title$<br /></td>

</tr>
<tr>
<td><br/></td>
</tr>
<tr>

<td><strong>Problem:</strong>
SContext/Property[Type="Workltem!System.Workltem']/Description$<br /></td>

</tr>
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<tr>
<td><br/></td>
<[tr>
<tr>
<td>Tesekkiirler</td>
</tr>
<tr>
<td>Cozumpark Bilisim Teknolojileri</td>
</tr>
<tr>

<td><img src=" http://www.davudows.com/davuteren_alt.png " alt=" Cozumpark Destek
Sistemi " width="640" height="66" /></td>

<ftr>
</table>
<p>&nbsp;</p>
</div>
</body>

</html>
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General

I Template Design

Summary

Completion

Click Insert to add a substitution string that matches the targeted class. Substitution strings can be
inserted into the message subject or the message body. When the message is sent, the actual values
replace the substitution strings.

Send as HTML

Message subject:
| Cagn Atamasi: $Context/Property[Type="Workitem!System.Workltem]/1d$ |

Message body:
<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" "http://www.w3.org/TR/ =
xhtml1/DTD/xhtml1-transitional.dtd”> =
<html xmins="http://www.w3.0rg/1999/xhtm|">
<head>
<meta http-equiv="Content-Type" content="text/html; charset=utf-8" />
<title>Davut EREN Destek Sistemi </title>
<style type="text/css">
*{margin:0; padding:0;}

#davuteren {
height: auto;I -
Encoding: Urgency: Language:
Unicode (UTF-8) ~ || Medium ~ || English (United States) - |

| Cancel || <Previous|| Next > || Create ‘

Ben parametreleri alarak HTML sayfasi tizerinde tasarlayip buraya aktardim. Isterseniz bu kodu
notepad e yapistirarak uzantisini html olarak kaydederek tasarimi gorebilirsiniz ve biraz html bilginiz
var ise Uzerinde degisiklik yapip kendi degerlerinizi, sinifinizi ekleyebilirsiniz.

General

Template Design

Summary

Completion

Name:
Destek Ekibine Bildirim

Description:

Management pack:

Service Manager Incident Management Configuration Library
Target class:

Incident

Message subject:
English (United States)

Gagn Atamasi: $Context/Property[Type="Workltem!System Workltem']/1d$

Message body:
English (United States)

<!DOCTYPE html PUBLIC "-//W3C//DTD XHTML 1.0 Transitional//EN" "http://www.w3.org/TR/
xhtml1/DTD/xhtml1-transitional.dtd"> -
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Completion

General

) @ The new e-mail notification template was created successfully
Template Design

Summary To exit the wizard, click Close.

Completion |

| 7ancel i J < Previous i J Next > i I Close

Template tasarimini tamamladik simdi sira geldi subscription a ©

Administration < || subseriptions 0 I['> 7asks

+ G| Adinistration Filter P wdtCriterav | @ | @
» @ Announcements Name Description Management Pack Enabled Crested | Subscriptions N
27 Connectors ) create subscriotion
No items found. =)
. © No items found. —
& Management Packs —
- SN Administration -
(2 Channels Start PowerShe!l Session
4 Templates
» &7 security
? ) Service Level Management
[ Settings
» 1) Workfiows

Mail geldiginde burada yapilacak olan islemi yani hangi kullanicilara génderilecek gibi islemleri bu
ekrandan yapiyoruz bununu i¢in Administration / Create Subscription secenegini secerek bir bildirim
olusturuyoruz.
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Before You Begin Notification subscription name:
| General | | Destek Ekibine Bildirim
Additional Criteria Description (optional):
Template
Recipient
Related Recipients
Summary
Completion When to notify:
| When an object of the selected class is created ~ |
Targeted class:
I | I Browse... |
Select an existing unsealed management pack where this subscription will be stored
Management pack
Service Manager Incident Management Configuration Library = New...
Last modified: 12/23/2013 1:16:06 PM
| Cancel | | < Previous | | Next > | | Create ‘

Notification subscription name alanina Destek ekibine bildirim yaziyorum. When to notify alanine
hangi durumda islem yapilacagini belirtiyoruz. Burada ki bizim durumumuz sinif olusturuldugunda bu
islem yapilacak giincellendiginde gibi segenekleri segmeniz de miimkdn. Target class se¢geneginden
Browse a basiyorum
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Select the class you want and click OK. You can use Filter by name and the View list to better define the list of displayed classes.

| Type to filter... R | | Frequently used basic classes v

Name Management Pack Description
e Change Request System Work Item Change Request Library Defines the basic propertie
| Dependent Activity System Work Item Activity Library Defines the basic propertie

G Desired Configuration Management Incident  Service Manager Incident Management Library Defines the basic propertie|

Sum [ Domain User or Group System Library Defines the basic propertie|.

Comt Incident Incident Management Library Defines the basic propertiel
Knowledge Article System Knowledge Library Defines the basic propertie
[Z Manual Activity System Work Item Activity Library Defines the basic propertie
E Parallel Activity System Work Item Activity Library Defines the basic propertie
[ problem System Work Item Problem Library Defines the basic propertie
Release Record System Workltem Release Record Library Defines the basic propertie
& Review Activity System Work Item Activity Library Defines the basic propertie

B 1l ] »

Buradaki segeneklerden Incident segimini yapiyorum.

% General

Before You Begin Notification subscription name:

General | | Destek Exibine Bigirim

Additional Criteria Description (optional):

Template

Recipient

Related Recipients

Summary

Completion When to notify:
| When an object of the selected class is created M l
Targeted class:
| Incident | | Browse... |

Select an existing unsealed management pack where this subscription will be stored

Management pack
- IM

Service Manager Incident Management Configuration Library
Last modified: 12/23/2013 1:16:06 PM

Cancel || < Previous || Next > H Create l

Next ile devam ediyorum
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% Additional Criteria

Before You Begwn Apply additional criteria (optional)
General Select and modify any applicable criteria from the list
Additional Criteria | ===y
REmpte — Related classes: ————— ~Available properties: ==
Recipient Mincident xSeuths |
Related Recipients -
Actual Cost
I | 2 : |E]
Summary [] Actual Downtime End Date
Completion Actual COStLI Downtime Start Date 4
[T] Actual end date
[T] Actual start date
TR s onb Wacde Llns serm >4
Criteria: b

| Cancel H<Previous“ Next > Il Create 1

Ek bir kriteriniz varsa onu bu adimda belirtebiliyorsunuz érnegin, ¢agri aciktan kapal oldugu konuma
gectiginde ya da support grup degistiginde, Incident lizerinde bir degisiklik yaptiginizda gibi
degisiklikleri bu adimda belirtebilirsiniz. Ben bu subscription da herhangi bir criter belirtmiyorum

1 Template

Before You Begin Select a template to use for the notification

General

To select a template, at least one notification channel must be enabled.
Additional Criteria

Template E-mail template:
Recipient | Destek Exibine Bildirim

Related Recipients % Create e-mail templates

Summary

Completion

| Cancel ”<Previous” Next > H Creats ’
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Template i¢in az 6nce olusturdugumuz destek ekibine bildirim template ini seciyorum

% Recipient
Before You Begin Specify recipients for the notification subscription
General
5 o Recipients:
Additional Criteria
Name User Name E-Mail Address
Template
| Davut EREN DAVUTEREN\davuteren davuteren@davuteren.co

Seapint | Davut EREN|

Related Recipients
Summary

Completion

< Il | »

I Add... ” Remove

| Cancel || < Previous || Next > H Create ‘

Recipient alici yani bu ¢agri geldiginde kime ya da kimleri bilgilendirecek bizim tasarimimizda bu
adimda destek ekibinin mail adreslerini yazmaniz gerekiyor.
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Before You Begin Confirm settings for the new e-mail notification template

General
woon IPWII-

Additional Criteria

Tenplle Management pack:

Recipient Service Manager Incident Management Configuration Library

Related Recipients Targeted class:

Summary Incident

Completion Criteria:
Incident:

E-mail template:
Destek Ekibine Bildirim

Recipients:
Davut EREN

Related recipients

Summary alani burada yaptiginiz calismanin bir 6zeti seklindedir. Create butonuna basarak bildirimi
olusturuyoruz.

@3 Outlook Web App posta Takvim  Kisile DavutEREN ~ $F 2

@ yeni posta s P

€ VANTLA  @ETOMONO VANTLA =3 ILET
tima okunmamis bana bayrak eklenmis

destek@davuteren.com okunmacd olarak isaretle
“ GELEN KUTUSU TARIH OLCOTUYLE KONUSMALAR +

24122013 (Sa0) 17:13

4 Sik kullanianlar R
Gelen Kutusu v gggik@dalxaurerencom - ";(S':] Kime: Davut EREN;
5 agn Atamasi: &
Steclediny Oger [Davut EREN tarafindan oluturulmugtur] Sayin Ha
Taslaklar
4 Davut EREN
Gelen Kutusu
Taslaklar Sayin Hakan UZUNER ;
Gonderilmis Ogeler Asagida detaylari bulunan IR3 numarali ¢agri kaydiniz sistemimize ulasmistir. Destek ekibimiz
Silinmis Ogeler 1 sizinle en kisa surede iletisime gececektir.

Gereksiz £ =
St ] Not: Latfen bu maili Bu mail sistem otomatik olarak olusturulmustur.

Notiar

Gagriyi Olusturan Kullanici: hakanuzuner

Cagri Numarasi: IR3

Kayit Zamani: 12/24/2013 5:11:45 PM

Konu: mouse ihtiyact

Detay: Merhabalar mouse ihtiyaci vardir. konu hakkinda yardimc olabilirmisiniz
Tesekkurler

Bilisim Teknolojileri

4

destek@davuteren.com a gelen bir mail size ¢agri olarak yukaridaki resimde gorindigu sekilde
disecektir.
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- IR1 Affected user: Hakan UZUNER Created on: 12/25/2013 6:1504 AM % > Tasks
Active Contactfo: Resolve by: ale
il 1| 1R1 - mouse talebi -
General  Activites  Related ltems  Resolution  Service Level  History P
il || I appy em
Incident Information - R assgnr
@ crange Incident Status ¥
Affected user: Altemate contact method: —
[ tislan UzUNER | &= | 3 Creste Change Request
Create Prodiem
Title: = : ¢
[P ‘ ¢ Create service Request
Description: (® Escaste or Transfer
Mouse ihtiyacs vardir konu hakkinda yardimes olabilirmisiniz : Lok of oMk ¥ MaR Y
Uk Probem
IEL ink to New Parent Incident
1% Ping Relsted Computer
Classification category: Source: &
Hardware Problems [=] [ema [=] S
"R, Request User Input
Impact: Urgency: Pricrity: = = §
Medium v | | Medium = (9 Sewcch o Knewlecoe ¥ tides
\— | ‘ \— ‘ I "B, et First Response or Comment
Support group: Assigned to: Primary owner: General -
Tierl 2 [
[fe B E3F] S8 | ||
[ Escalated

Service manager konsolu Gizerinde gelen ¢agrinin lzerine iki kez bastiginizda ¢agrinin detaylari ile
ilgili ekran gelicektir. Burada ¢agriya ait tim detaylara ulasabilirsiniz.

Service Manager Uzerindeki ¢cagrilarinizi kapatabilmeniz icin Change Incident Status butonuna

a8 1 - mouse talebi - Active |=la] x |
L Affected user: Hakan UZUNER Created on: 12/25/2013 6:15:04 AM > Tasks
Active Contact info: Resolve by: Q ole
First response date: 00:01
—— e 1| 1R1 - mouse talebi -
[kl % . | A appy Tempiste
Inciden Resolve incident F 2 5
Affected uf|  Eiting the description of many incidents at once can be done as a bulk operation only when W crange Incident status »
S resohing the incidents. After they are resalved, description must be edited 1 cor
[ Baid]  indiidually. ‘ i
Resolution Category: M Creste Provem
Title: i = ]| % c
mouse taf ‘ * .
C s o
pti e (® Escaste or Transfer
Descriptiofl | Anzali Mouse teslim alinarak, yerine yeni mouse teslim edilmistir]
Mouse ih a
||| M unkProbiem
3033 characters remaining. J8L Link to New Parent Incident
= [ o [ ome ] fi e
sificat e
0 print
= [] [ema = | [l
Impact: Urgency: Priorty: : Request ‘:w Input )
Medium v | Medium = |9 Seeizion Knowtedos Ay ties
| ‘ ‘ I &, setFirst Response or Comment.
Support group: Assigned to: Primary owner: General -
[ I~ | &I | &/ 2) Reresn
[ Escalated

Resolve incident penceresinde yaptiginiz islemi yazarak OK > Apply butonu ile ¢agrinizi kapatmaniz
muUmbkdn.
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Data warehouse Kurulumu

System center lzerinde rapor alabilmek igin data warehouse kurulumu yapip cube leri olusturmamiz
gerekmektedir. Raporlarda kim ne kadar ¢agri kapatmis, haftalik, ginliik aylik performans degerlerini
elde etmeniz SLA (Servis seviyesi Anlasmasi) kim hangi cagriya ne kadar siirede miidahale etmis, ne
kadar siire sonra cagri ¢oziilmus gibi bir cok degere erismeniz miimkin. Kurulumu gayet keyifli ve
kolay fakat burada dikkat edilmesi gereken tek sey, data warehouse kurulumu yapmak istediginiz
sunucunun system center service manager ve service manager lizerindeki sql in kurulu oldugu
sunucu Uzerine yapamiyor olmanizdir. Yani burada ihtiyaglar yeni bir sunucu ve bu sunucu igin bir sql
kurulumu gerekiyor.

Kurulum igin bize gelen dvd yi sunucumuz Uzerine yerlestiriyoruz.
& Service Manager Setup Wizard X

V2 Microsoft:

- System Center2012

™

Service Manager

Service Pack 1

For a complete installation of Service Manager, you need both a Service Manager management server and a
data warehouse management server. A Service Manager management server cannot be installed on the same
computer as a data warehouse management server.

Install Additional Resources

rice M nent s G
Service Manager management server Deployment Guide

Service Manager data warehouse management server
————————————

Install (Optlonal) Search Support Articles

View System Requirements

Release Notes

Service Manager console

d sice P, Gut.
Service Manager web portal Cloud Service Pack Guide

Download

Process Pack for Cloud Services and IT GRC

© 2012 Microsoft Corporation. All rights reserved,
Cancel

Gelen ekranda Service Manager data warehouse management server kurmak istedigimi belirten
ilgili butona basiyorum.
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Getting started

-' -I -I Jl‘_—;!

Product registration

Name: | Davut EREN

Organization: I Davudows Corp.
Product key: [ - - = =il
I Install as an evaluation edition (180 day trial)

Privacy statement

License terms:

MICROSOFT SOFTWARE LICENSE TERMS 5‘
MICROSOFT SYSTEM CENTER 2012 CONFIGURATION MANAGER SERVICE PACK 1

MICROSOFT SYSTEM CENTER 2012 CLIENT MANAGEMENT SUITE SERVICE PACK 1

MICROSOFT SYSTEM CENTER 2012 STANDARD SERVICE PACK 1

MICROSOFT SYSTEM CENTER 2012 DATACENTER SERVICE PACK 1

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its
affiliates) and you. Please read them. They apply to the software named above, which includes the media on ;]

IV | have read, understood, and agree with the terms of the license terms. Print I

< Previous l Next > I Cancel |

Gelene ekrana system center service manager Uriin anahtarimizi girip Next ile devam ediyorum
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Yeterli disk alaninin olup olmadigini control ediyor
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Prerequisites

System check results

Data Warehouse

Setup can continue but this computer does not meet opti system requi nts, which may affect performance.

Expand All v =

/1. Memory check

There is not enough memory in this computer v
The suggested memory requirement is 8192 MB. This computer has only
2047 MB.

() Microsoft SQL Server Analysis
Management Objects

Analysis Management Objects for Microsoft SQL Server 2012 is
installed

1. Processor speed check

The CPU processor does not meet the recommended specifications v
The minimum processor speed recommended is 2500 MHz This
computer's processor speed is 2295 MHz.

The minimum number of processor cores recommended is 4. This
computer’s processor has only 1.

() Windows Service Pack check Windows Service Pack is installed

() PowerShell 2.0 check PowerShell 2.0 is installed T
() Microsoft SQL Server Native Client Native Client for Microsoft SQL Server 2008 or Microsoft SQL ~|
Review full system requi t

< Previous | Next > |

Kurulum sihirbazi yiikli olan yazilim ve donanim | control ederek eksik olan gereksinimleri control
ediyor. Eger bu adimda herhangi bir x carpi isareti gorliyorsaniz kuruluma devam edemezsiniz.

Yazan: Davut EREN

www.davuteren.com.tr | www.davudows.com




145 | Sayfa

Z Service Manager Setup Wizard L x|

Configuration

———

Configure the data warehouse databases
Select a database to change its default properties.

. Service Manager has discovered the use of an unsupported SQL
A collation. Using an unsupported collation (including the default,
SQL_Latin1_General_CP1_CI_AS) might cause unpredictable behavior in
multi-lingual environments.

If you continue to install Service Manager, and later decide to change

the SQL collation, you will have to reinstall Service Manager which

results in the loss of all accumulated data. For a list of approved SOL

collations, consult the Microsoft System Center 2012 - Service Manager —
Planning Guide. y:

< Previous Next > Cancel

Bu uyariyi OK segimi ile kapatiyoruz
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Configuration

——

Configure the data warehouse databases

Select a database to change its default properties.

(¥) Repository A database named DWRepository will be created on SC.

(¥) Data Mart A database named DWDataMart will be created on SC.

Properties of the Staging and Configuration database:
w Only supported instances are listed.

Database server: I SC SQL Server instance: [Default v

(% Create a new database " Use an existing database

Database name: I DWStagingAndConfig Size (MB): I 2000
Data file folder: I C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER\MSSQL\DATA Browse...
Log file folder: IC:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER\MSSQL\DAT2 Browse...
< Previous | Next > | Cancel |

Datawarehouse veritabani igin sql sunucunuz izerinde kendi veritabanlarini olugturmasi igin gerekli
veritabanlari olusturulacak. Isterseniz burada veritabani adini degistirebilirsiniz ya da data larin
tutuldugu veya log dosyalarini sistemin bulundugu disk lizerinden alarak baska bir dizine kurulum
yapabilirsiniz.
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Configuration

————

Configure additional data warehouse datamarts
Select a database to change its default properties.

@ CM Data mart A database named CMDWDataMart will be created on SC.

Properties of the OM Data mart database:
o Only supported instances are listed.

IV Install Database

Database server: I SC SQL Server instance: [Default ']
Database name: | OMDWDataMart Size (MB): [2000

Data file folder: l C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER\MSSQL\DATA  Browse... |
Log file folder: l C:\Program Files\Microsoft SQL Server\MSSQL10_50.MSSQLSERVER\MSSQL\DATA  Browse... |

< Previous I Next > | Cancel l

Herhangi bir degisiklik yapmadan kuruluma next ile devam ediyorum.
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Configuration

Configure the data warehouse management group

Enter a unique name for the Service Manager data warehouse management group. The name could represent your
company name, organization name, or a physical location.

Management group name: 1\ You cannot use the same name as any other management
group in Service Manager, including other Data Warehouse

management groups.

| DW_DAVUTEREN

Browse for a user or group that you want to designate as a management group administrator. The members of this group
will have full permission to perform any action within the management group, and they will have access to the Service
Manager console.

Management group administrators:

| DAVUTEREN\Admiinistrator Browse... |

< Previous Next > Cancel

Data warehouse i¢in burada bir grup adi tanimliyoruz. Eger ortaminizda birden fazla datawarehouse
var ise bu isimler birbirinden farkli olmalidir. Data warehouse icin bir yonetici atiyorum, bunun
system center service manager konsoluna erisim yetkisi olan bir kullanicinin olduguna dikkat
etmemiz gerekiyor.

Yazan: Davut EREN www.davuteren.com.tr | www.davudows.com



149 |Sayfa

Configuration

Configure the reporting server for the data warehouse

Specify the SQL Server Reporting Services (SSRS) server to use for Service Manager reports.

Report server: Report server instance:

[ sC [Default '1
Web service URL:

| http://SC:80/ReportServer -

@ The SSRS Web service URL is not valid.

< Previous Next > Cancel

Bu adimda yine data warehouse un raporlarini web lzerinden alip configure edebilmek icin gerekli
ayar. Adresin dogru olmadigina dair bir ibare mevcut bunun sebebi sql sunucunuzu kurdunuz fakat
reporting server ile ilgili herhangi bir ayar yapmadiginizdan kaynaklaniyor.

Bunun igin sql server reporting services configuration manager ekranini aglyoruz
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)

Reporting Services Configuration Manager

= |0
Reporting Services Configuration Manager
= Server
E Service Account
#B Web Service URL D - Se
E Reporting Services
|# Database 5
Please specify a server name, click the Find button, and select a report server
instance to configure.
@ Report Manager URL
Server Name: ISC
=3 E-mail Settings
Report Server Instance: |MSSQLSERVER
! K{ Execution Account
?\ Encryption Keys
Cancel
““u Scale-out Deployment
Connect butonuna basarak server a giris yapiyoruz.
By
>l sonera:
~ Reporting Services Configuration Manager
4 Connect St
L t Server Database
= SC\MSSQLSERVER
Reporting Services stores all report server content and application data in a database. Use this page to create or
¢ l_l change the report server database or update database connection credentials.
=2, Service Account
#¥ Web Service URL Current Report Server Database
Click Change database to select a different database or create a new database in native or SharePointintegrated mode.
SQL Server Name: sC
@ Report Manager URL Database Name: ReportServer
Report Server Mode: Native
= E-mail Settings Change Database
[™ Execution Account Current Report Server Database Credential
The following credentials are used by the report server to connect to the report server database. Use the options belowto choose a
(& Encryption Keys different account or update a password.
Credential: Service Account
1%, Scale-out Deployment Login: DAVUTEREN \sgladmin
Password: remases
Change Credentials
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Database / Change Database butonuna basarak reporting server icin bir veritabani olusturmamiz
geerekmekte.

Select one of the following options to create an empty report server database or select

Database Server . an existing report server database that has content you want to use.
Database

Ceerienualy Select a task from the following list

Summary

(® Create a new report server database.

Progress and Finish
(O Choose an existing report server database.

Create a new report server database butonu ile yeni bir report server veritabani olusturuyoruz.
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Change Database
Choose whether to create o configure a report server database.

Choose a local or remote instance of 2 SQL Server Database Engine and specify
credentials that have permission to connect to that server.

Database
Credentials Connect to the Database Server:

Summary I

Server Name: SC

Progress and Finish

Authentication Type: | Curent User - Integrated Securty
Username: | DAVUTEREN \Administrator

Password: I

Test Connection

Burada oturum actiginiz kullanicinin sql sunucusu lizerinde yetkisinin olup olmadigini control
edebilirsiniz.
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Action

Database Server

Credentials

Summary

Progress and Finish

Enter a database name, select the language to use for running SQL scripts, and specify
whether to create the database in native or SharePoint mode.

Database Name: Re ortServer I
Temp Database Name: ReportServerTemp
Language: | English (United States) vl

Report Server Mode: Native

Database adini ReportServer olarak birakiyorum. Language ayni Next ile devam ediyorum

Change Database

.......

Summary

Progress and Finish

Specify the credentials of an existing account that the report server will use to connect to
the report server database. Permission to access the report server database will be
automatically granted to the account you specify.

Credentials:
Authentication Type: | Service Credentials v
User name: |DAVUTEREN \sgladmin ]
Password: l |

Yazan: Davut EREN
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Bu ekranda servis i¢in ayri bir kullanici olusturmus iseniz onu girebilirsiniz. Yada hicbir seyi
degistirmeden devam edebilirsiniz.

Change Database
Omseumeﬂlerhma'omﬁguea report server database.
Action The following information will be used to create a new report server database. Verify this
Database Server information is correct before you continue.
Database
Cradsniali SQL Server Instance: SC
Report Server Database: ReportServer
3 Temp Database: ReportServerTempDB
Progress and Finish Report Server Language: English (United States)
Report Server Mode: Native
Authentication Type: Service Account
Username: DAVUTEREN‘sqgladmin
Password: D
@ Previous | | Next || Cancel |

Ozet ekrani, kurulum bitmek tizere.
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Change Database
Clmevdleﬂletbaeate or configure a report server database.

Action Please wait while the Report Server Database Configuration wizard configures the
Distibiase Save database. This might take several minutes to complete.

Database
Credentials

Verifying database sku Success
Generating database script Success
Running database script Success
Generating rights scripts Success
Applying connection rights Success
Setting DSN Success

Gerekli yetki ve DSN ayarlarini yapilandirarak kurulum basariyla tamamlaniyor.

Configuration

_———— |

Configure the reporting server for the data warehouse
Specify the SQL Server Reporting Services (SSRS) server to use for Service Manager reports.

Report server: e e
fsc | Defauit -
Web service URL:

| httpy//SC:80/ReportServer -

() The SSRS Web server URL is valid

< Previous l Next > I Cancel l
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Simdi ekranda herhangi bir hata ile karsilasmadan kuruluma devam ediyor olmamiz gerek.

Configuration

———— |

Configure the account for Service Manager services

The Service Manager services can run under the Local System account or under a domain user or service account that has
been made a local administrator on this server. Setup will map the domain account to the appropriate SQL Server roles.

(" Local System account

(¢ Domain account:

User name:

I administrator

Password:
I Sesssssee
Domain:
| DAVUTEREN -
Test Credentials | (v) The credentials were accepted.
< Previous | Next > I Cancel

Service manager in servisi igin bir kullanici girmeniz gerekiyor bu kullanicinin local de de
administrator olmasi gerekiyor.
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Raporlarinizin gériintileyebilecek kullanici bilgilerini bu ekranda girebilirsiniz
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Configuration

Configure Analysis Services for OLAP cubes

Install Analysis Services Online Analytical Processing (OLAP) cubes. In order to do that you need to have SQL Server
Analysis Services installed in either the same or different servers than the data warehouse databases.

Analysis Services server database information:

(% Create a new database " Use an existing database
Database server: I SC SQL Server instance: | Default v]
Database name: | DWASDataBase

I~ Change database storage directory: |

< Previous Next > Cancel

Raporlarda kullanilacak olan Cubes ler igin veritabani olusturulacak.
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Analizlerin galistinilabilmesi igin gerekli kullanici bilgilerinin oldugu ekran
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Configuration

——— |

Help improve Microsoft System Center 2012 - Service Manager

Customer Experience Improvement Program
The Customer Experience Improvement Program collect data about your use of Microsoft applications to identify possible

improvements for Microsoft products. ( Tell me more about the program )
(% Yes, | am willing to participate anonymously in the Customer Experience Improvement Program

" No, | am not willing to participate

< Previous Next > Cancel

Microsoft un misteri deneyim programina katilmak igin Yes kismini isaretliyoruz.

www.davuteren.com.tr | www.davudows.com
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Configuration

————— |

Installation summary

Review the selections for the parts you are installing. To continue, click Install. To change these selections, click Previous.

Program files location: -
C:\Program Files\Microsoft System Center 2012\Service Manager

Management group name:
DAVUTEREN

Service Manager data warehouse administrators group:
DAVUTEREN\Administrator

Account for Service Manager services:
DAVUTEREN\Administrator
Reporting server:

sC

SSRS Web Service URL:
http://SC:80/ReportServer

SSRS data source account:
DAVUTEREN\Administrator

—_— =]
< Previous I Install I Cancel I

Yapilacaklar hakkinda kisa bir 6zet.
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Finished

Setup completed successfully.

The Service Manager data warehouse management server is installed and the data warehouse databases have been created. You can
now register Service Manager management servers using the administrative tasks in the Service Manager console.

©  Initialize o
() Install files Deployment Guide
() Create database Release Notes
icl
(D Configure registry settings Search Support Articles
View S Requi ts
@ Configure server iew System Requirement
Cloud Service Pack Guide
@ Install servi
services
Open the Setup Lo
© Configuring reporting g
© Import management packs
@  Finalize

o Open the Encryption Backup or Restore Wizard after Setup closes. You are advised to complete this process to be prepared in the
event of future disaster recovery needs.

Close |

Kurulum tamamlandi. Herhangi bir felaket seneryosu halinde bilgilerin geri getirilibelmesi icin bir
sifrelenmis istek olusturmamiz igin Open the Encryption Backup or Restore Wizard after setup
closes... | isaretleyerek close butonuna basiyorum
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@ Introduction

Introduction

Backup or Restore?
Provide a Location

Introduction

Provide a Password

e This wizard helps you backup or restore the encryption key that was used to

encrypt sensitive Service Manager data, such as RunAs account information. In the
case of data loss, you can continue operations with data that is restored from
backups.

To continue, dlick Next.

[ Net> || Fuen | [ Cancel

< Previous

Bu adimi next ile gegiyorum
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Backup or Restore?

Provide a Location Select Action
Provide a Password

Completed
(® Backup the Encryption Key

() Restore the Encryption Key

If, for example, a Root Management Server were to fail and you deployed a
replacement Root Management Server, you would need the original key so that
the replacement Root Management Server could decrypt the data from the
Operations Manager database.

| < Previous || Next > II Finish || Cancel ]

Keyi mi yedekliyecegiz yoksa bir keyi geri mi ylikliyecegiz bu ekrani Backup the Encryption Key ile
geciyorum
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@ Provide a Location

Introduction

Backup or Restore?

Provide a Location s i the Location of the Bach File

Provide a Password

Completed Please provide a location to which you want the encryption key backed up, or

from which you want the encryption key restored.

This location should not be on the same computer as the Root Management
Server. Ideally, the location should be accessible in case of disaster. Examples: a
shared folder on an offsite network, or a USB drive.

Path:
IC:\yedek. bin ] | Browse

Example: \\MyServer01\Backups\RMSServer0 1BackupKey.bin

)] (e [ e | (o

Key ime herhangi bir isim vererek sonuna .bin ekliyorum.
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\@ Provide a Password

Introduction
Backup or Restore?
Provide a Location

Specify the Password That Will Authorize the Backup or Restore

Provide a Password

The minimum password length is 8 characters. This password is used to secure
the data in the backup file.

Password:

Confirm Password:

Click Next to run the operation.

l < Previous Il Next > II Finish || Cancel

8 karakterden olusan bir key belirterek devam ediyorum
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@ Provide a Password

Introduction

Backup or Restore?

fiavdeatacaiog Secure Storage Backup Complete

Provide a Password

Completed Your Secure Storage Key has been successfully backed up. Itis not necessary to make

another backup of this key unless the backup file or the password is lost.

< Previous J I Next ;l I Finish | l Cancsl

Finish ile kurulumu tamamliyorum
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Data warehouse Register edilmesi

Dataware house kurulumu sonrasi system center service manager konsolu tizerine gelinip kurulmu
olan data warehouse u service manager lizerine gostermemiz gerekmektedir.

% Deleted ltems
& Management Packs
Notifications
L& Channels
52 Subscriptions
3 Templates
» &2 security
» E Service Level Management
[ settings
» (2] Workflows

~

Administration

4| Administration Overview
¥ Summary of the Administration workspace

"* Getting Started Required configuration tasks before you begin using Service Manager

“£ Set Up Notifications

# Create connectors

G ager Creste inci DCM problems and
by e-mail. Operations Manager 2007 alects.

> sfcati  Create o Configuration Manager connector

»s = »q =

 Create e-mail templates

¥ Import User Accounts

& Import Management Packs

Import user accounts from Active Directory to keep
date.

* Import user ith thy

 Create and ssign user roles

functionality.
** Import additional management packs

| Register with Service Manager’s Data Warehouse

- ; A L
* Register with Service Manager Data Warehouse
> i it ¢ Warehouse

nce Manager data warehouse installation.

I['> Tasks
° ,
Administration -

¥ stat PowerSnel Session

Register with Service Manager Data Warehouse altinda yine ayni isimle bir buton goérebilirsiniz buna

basiyorum

B ® pefore You Begin

Before You Begin |

Data Warehouse

Credentials
Summary

Completion

Register with the Service Manager Data Warehouse

This wizard will walk you through the process of registering this Service Manager management group
with the Service Manager data warehouse.

This will provide you with the ability to run reports and use other data warehouse functionality.

To continue, click Next.

Cancel H < Previous H Next > H Create

Kayit sihirbazi agilicaktir. Next ile devam ediyorum

Yazan: Davut EREN
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B W Data Warehouse

Before You Begin .
- Specify the data warehouse management server name

Data Warehouse |
Server name:
Credentials
l sc.davuteren.local | > |
Summary
Completion Test Connection {2 Your connection to the data warehouse management server was

successful

A The current console user must have administrative privileges on the data
warehouse management server.

| Cancel ||<Previous|| Next > H Create ‘

Data warehouse un bulundugu sunucu adini yazarak Test connection butonuna basiyoruz. Burada bir
hata aliyorsaniz data warehouse sunucusunun firewall | agik ya da diizgiin yapilandirmamis
olabilirsiniz. Reporting services in calistigini kontrol edin. http://sunucuadi/reportserver ve
http://sunucuadi/reports adreslerine erisebildiginizi dogrulayin.
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BB Credentials

Before You Begin : %
2 Provide credentials for the data warehouse
Data Warehouse
Credentials | Create or select the Run As account that the data warehouse will use to connect to this
Service Manager installation. The account must have administrator privileges on this server.
Summary
Completion Run As account:

| DW_DAVUTEREN SecureReference v || New. |

If the selected user is not currently a Service Manager administrator, the selected
user will be added to this user role.

| Cancel ||<Prewous|| Next > || Create |

Bu ekranda isterseniz data warehouse a baglanti kurabilmek icin bir kullanici olusturabilirsiniz yada
benim gibi herhangi bir degisiklik yapmadan next butonu ile devam ediyorum.

BE® Summary

Before You Begin : :
= Confirm Connection Settings

Data Warehouse

Credentials Data warehouse management server:

Summary | sc.davuteren.local

Completion Run As account:

| DW_DAVUTEREN SecureReference

To change the settings, click Previous. To complete the registration, click Create.

| Cancel ||<Prewous|l Next > H Create
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The report deployment process is in progress. To determine when
management pack deployment is complete, see the procedure in the
Service Manager Deployment Guide. You can view reports after

management packs have been deployed.

Data warehouse register edildi bunu system center service manager lzerinde data warehouse adi
altinda ki butonun geldigini gérerek emin olabilirsiniz. Rapor dagitim islemi tamamlandiginda yine
ayni Alana Reporting butonu gelecektir.

€« \ » DatsWarehouse » Dats Warshouse » Cubes - 2N H
Data Warchouse < | Cubess > Tasks
Data Warehouse Filter P EditCriterav | @ | @
i Analysis Libraries Cube Name Description Status Schema Changes Pending | LastProcessed Das | Software Update Cube ~
Cubes Software Update Cube Software Update Cube Processed No TI/S/2013 1012 (] anaze Cube nrce
4. Data Sources Service Manager Workitems Cube Service Manager Workitems Cube Processed No 11/5/2013 10:11:2¢ | Apply Schems Changes
%] Data Warehouse Jobs Service Manager Configitem Cube Service Manager Configitem Cube Processed No 11/5/2013 10:11:3( } 7 e
# Management Packs Power Mansgement Cube Cube about Power Management data Processed No 11/5/2013 101121 |
» &2 Security Change and Activity Management Cube Change and Activity Management Cube. Processed Yes 11/5/2013 10:11:3(| Cubes o
Service Manager Service Catalog Library Cu... Service Manager Service Catalog Library Cu... Processed No 11/5/2013 10:11:5¢| G Retresn
ol -
]| Administration Software Update Cube v
‘ Library Description:
Software Update Cube
EJ Work ttems Status: Pending Changes: Processing Schedule:
Processed O:dmerisionks} Wit pending changes iy AL haG i 0 e
[ configuration tems | Process Cube Now
L s -
1 Reporting Neme = [heme = [reme
ComputerHostsOperatingSystemDateDim ComputerHostsOperatingSystemCount 5
- “« [ »
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€ @ \ » Reporting » Reports » Incident Management -2 )
Reporting < | Incident Management > Tasks
4 Bl Reports Filter P editCriterav | @ | @
& Activity Management Name. Description |
Char Management Incident Analyst This report provides key metrics regarding a specific...
nge Manage Iy ey regarding
{8 Configuration Management Incident Details This report provides detailed information about a sp...
{6l Configuration Manager Incident KP! Trend This report provides the number of incidents, includi...
18 Incident Management Incident Resolution This report provides the number of incidents as well..
&l Problem Management List of Incidents This report provides a list of incidents as well as seve...
& Release Management
& Service Management
& Fovorite Reports
i Analysis Library
|| Administration
& Library
[] Work tems
E Configuration Items
. Data Warehouse

Raporlarinizi sizin i¢in hazirlanmis hazir raporlarin lizerinde sag tiklayarak run reports secenegi ile
alabilirsiniz.
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Sharepoint Portal Entegrasyonu

System Center Service Manager kurulumu yaptigimizda gelen servis isteklerini bir ka¢ yontemle
olusturabilmekteyiz. Exchange connector vasitasi ile tanimlanan mailleri dinleyerek, manuel elle
olusturarak ya da sharepoint portal izerinden kayitlarimizi olusturabiliriz

Daha 6nceki yazilarimda kurulum, exchange connector, incident management gibi konulara
deginmistik bugun Sharepoint lizerine System Center Service Manager entegrasyonundan
bahsediyor olacagiz. Suan icin System Center Service Manager 2012 nin Sharepoint 2010 urind
destegi vardir, 6niimizdeki glinlerde muhtemelen Sharepoint 2013 entegrasyonuna izin veriyor
olacaktir.

& Service Manager Setup Wizard |_x_]

% Microsoft®

~ System Center2012

Service Manager

Service Pack 1

For a complete installation of Service Manager, you need both a Service Manager management server and a
data warehouse management server. A Service Manager management server cannot be installed on the same
computer as a data warehouse management server,

Install Additional Resources

A ’ cor e
Service Manager management server Deployment Guide

Service Manager data warehouse management server fobance Mot
Install (Optional) Search Support Articles

- View System Requirements
Service Manager console Cw.oys quirer

s e
Service Manager web portal Cloud Service Pack Guide

Download

Process Pack for Cloud Services and IT GRC

© 2012 Microsoft Corporation. All rights reserved. l
Cancel

System Center Service Manager 2012 SP1 li dvd mizi Sharepoint 2010 lizerinde galistiriyoruz

Gelen ekrandan Service Manager Web Portal linkine basarak kuruluma basliyoruz.
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Getting started

Portal Parts

We recommend that you only install both parts of the Service Manager web portal on separate computers unless you are
working in a lab environment. You must install the web content server before you install the SharePoint Web Parts. If you

select both parts, the web content server will be installed first.
[V Web Content Server: Provides a connection to the Service Manager database, contains the Silverlight code for the
Web Parts, and caches data for better performance.

[V SharePoint Web Parts: Installs a site, applies a SharePoint template, deploys the web parts and configures them with
the web content server.

< Previous Next > Cancel

Bu adimda 6nerilen Web Content Server ve Sharepoint Web Parts larin tek tek yliklenmesi fakat
ikisini ayni anda segiginizde de web content server | ilk olarak yiklemesini yapacaktir.
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Product registration

Name: [ Davut EREN
Organization: | Davudows Corp|
Privacy statement
License terms:
MICROSOFT SOFTWARE LICENSE TERMS £

MICROSOFT SYSTEM CENTER 2012 CONFIGURATION MANAGER SERVICE PACK 1
MICROSOFT SYSTEM CENTER 2012 CLIENT MANAGEMENT SUITE SERVICE PACK 1
MICROSOFT SYSTEM CENTER 2012 STANDARD SERVICE PACK 1

MICROSOFT SYSTEM CENTER 2012 DATACENTER SERVICE PACK 1

These license terms are an agreement between Microsoft Corporation (or based on where you live, one of its
affiliates) and you. Please read them. They apply to the software named above, which includes the media on
which you received it, if any. The terms also apply to any Microsoft

. updates,
. cunnlamantc LI

IV | have read, understood, and agree with the terms of the license terms. Print I

< Previous I Next > I Cancel I

Sirket bilgilerini girerek so6zlesmeyi Kabul ediyoruz
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Getting started

Installation location

The recommended default location for the virtual website is displayed.

Location:

IC:\inetpub\wwwroot\System Center Service Manager Portal
Disk space required: 1 GB
Free space: 35 GB

() The disk space is verified.

< Previous l Next > | Cancel ]

Kurulum igin gerekli varsayilan lokasyonun sharepointin kurulu oldugu sanal dizinin olmasi gerek.
Eger sharepoint | varsayilan ayarlarla kurmusaniz bu adimda herhangi bir ayar yapmaniza gerek

olmayacaktir.
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' service Manager Setup Wizard . 5]

Prerequisites

Installation cannot continue

Setup can continue but this computer does not meet optimum system requirements, which may affect performance.

Service Manager Self-Service Portal Expand All v =
1\ Memory check There is not enough memory in this computer v
The suggested memory requirement is 8192 MB. This computer has only
2047 MB.
1. Processor speed check The CPU processor does not meet the recommended specifications +

The minimum processor speed recommended is 2500 MHz. This
computer’s processor speed is 2294 MHz.

The minimum number of processor cores recommended is 2. This
computer’s processor has only 1.

(+) IS check 1IS 7.0 is installed

() ASP.NET check ASP.NET is installed

() Basic Authentication check Basic Authentication is enabled

(¥) Windows Authentication check ~ Windows Authentication is enabled ll

Review full system requirements

<previous | met> | cancel |

Bu adimda kurulumu yapabilmeniz icin bazi gereksinimlerin tamamlanmasi gerekmektedir, bu
gereksinimleri tamamlamazsaniz kurulum devam etmeyecektir.
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& service Manager Setup Wizard

Configuration

Configure the Service Manager Self-Service Portal name and port

Specify a name for your Self-Service Portal and the port that this website will use.

Website name: SCSMWebContentServer Port: |443

[V Enable SSL encryption (recommended)

To more securely transfer data between the browser and the Self-Service Portal, you must configure the Self-Service

Portal to use Secure Sockets Layer (SSL) encryption.

SSL certificate: | WMSVC-PORTAL -

<previous | mext> |

Cancel |

IIS de kullanilmak Gzere web site adi belirtebilirsiniz bu adimda, ssl | aktif ederek sertifikayi seciyoruz.
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' Service Manager Setup Wizard ] 1 DI x|

Configuration

Select the Service Manager database

Specify the name of the server that hosts the instance of SQL Server 2008 that contains the Service Manager database,
and then select the Service Manager database.

zJ

@ Connecting to instz

& Service Manager has discovered the use of an unsupported SQL

Database server: ,L collation. Using an unsupported collation (including the default,
SQL_Latin1_General_CP1_CI_AS) might cause unpredictable
Database: behavior in multi-ingual environments.

If you continue to install Service Manager, and later decide to
change the SQL collation, you will have to reinstall Service
Manager which results in the loss of all accumulated data. For a
list of approved SQL collations, consult the Microsoft System
Center 2012 - Service Manager Planning Guide.

(G

< Previous I Next > I Cancel |

Bu adimda service manager in kurulu oldugu sunucunun adi veya ip adresini girmemiz gerekiyor.
Eger kurulumda dil ayarlariniz US-English ise bu adimi ok diyerek gecebilirsiniz. (Service Manager DB
inin bu dil formatinda olmasi gerekiyor. SQL Kurulumu ile ilgili makalem igin tiklayiniz...)
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Configuration
I i” ' ) I I
Select the Service Manager database

Specify the name of the server that hosts the instance of SQL Server 2008 that contains the Service Manager database,
and then select the Service Manager database.

O service Manager Self-Service Portal will use the existing 'ServiceManager' database

Database server: ISERVICEMANAGER SQL Server instance: | Default -

Database: | ServiceManager v | 1\ To connect to the existing configuration
database, you must be logged onas a
member of the Administrators user role
on Service Manager management server,
otherwise setup will fail.

< Previous I Next > 1 Cancel |

service manager in kurulumunu yaptigim sunucunun adini yazarak database i bulmasini sagliyorum.
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&7 Service Manager Setup Wizard m_

Configuration

————— |

Configure the account for the Self-Service Portal

The Self-Service Portal can access the Service Manager database under the Local System account, if installed on the same
computer, or under a domain user or service account. Setup will add the domain account to the Service Manager

Administrators user role.
€ Local System account

¢ Domain account:

User name:
| administrator

Password:

Domain:
| DAVUTEREN d

Test Credentials ' (v) The credentials were accepted.

< Previous I Next > I Cancel

Bu adimda portal (izerinden service manager in database ine erisim saglayabilecek kullanicinin

yazilmasi gerekmektedir.
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Configuration
Configure the Service Manager SharePoint Web site

Specify the name and port number for the SharePoint Web site. Specify the server and database that will be used to store
content for this SharePoint Web site, and then specify the URL for the web content server.

SharePoint site:
Website name: IService Manager Portal Port: |444

[V Enable SSL encryption (recommended)

SSL certificate: | WMSvc-PORTAL -|

SharePoint database:

Database server: I PORTAL SQL Server instance: | Default v
Database name: | Sharepoint_SMPortalContent

Web content server:

URL: | hitps://PORTAL:443

< Previous Next > Cancel

Sharepoint web siteniz icin bir isim belirtiyoruz.

Sharepoint database altinda Database server olarak sharepointin kurulu oldugu database i
gosteriyoruz.
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&7 Service Manager Setup Wizard N 5]
Configuration

Configure the account for Service Manager SharePoint application pool

The Service Manager SharePoint application pool can run under a domain user or service account.

User name:
| administrator
Password:
I 088 sseee
Domain:
| DAVUTEREN v|

Test Credentials I (v) The credentials were accepted.

< Previous I Next > Cancel

Sharepoint uygulama havuzuna erisebilecek yetkili bir kullanci bilgisini giriyoruz.
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7 Service Manager Setup Wizard . _)g
Configuration

Help improve Microsoft System Center 2012 - Service Manager

Customer Experience Improvement Program

The Customer Experience Improvement Program collect data about your use of Microsoft applications to identify possible
improvements for Microsoft products. ( Tell me more about the program )

(% Yes, I am willing to participate anonymously in the Customer Experience Improvement Program
(" No,1am not willing to participate

2 _Privacy statement

<Previous| Next > | Cancel I

System Center 2012 nin gelistirilmesine yardimci olmak istiyorsaniz miisteri deneyimi uygulamasina
katilmak i¢in Yes | segin
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& service Manager Setup Wizard . LT ‘ﬁ

Configuration
i i § i I |

Use Microsoft Update to help keep your computer secure and up-to-date

Microsoft Update offers security and important updates for Windows and other Microsoft products, including Microsoft System
Center 2012 - Service Manager. Updates are delivered using your Automatic Updates setting, or you can visit the Microsoft Update
Web site.

@  Use Microsoft Update when I check for updates (rec ded)

L4

¥ € I do not want to use Microsoft Update.

[V Initiate machine wide Automatic Update.

See the Microsoft Update FAQ

Privacy Statement

< Previous I Next > l Cancel I

Windows un updatelerinin yaninda Service manager a ait glincellemeleri de almasini talep ederseniz
ki bu 6nerilen bir durumdur Use Microsoft Update when | check for updates (recommended)
sec¢imini yaplyoruz
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7 Service Manager Setup Wizard . |

Configuration

Installation summary

Review the selections for the parts you are installing. To continue, click Install. To change these selections, click Previous.

Self-Service Portal virtual directory:

C:\inetpub\wwwroot\System Center Service Manager Portal il

Web content server website name:
SCSMWebContentServer

Web content server website port:
443

SSL certificate for web content server website :
WMSvc-PORTAL

Use Service Manager database on:
SERVICEMANAGER

Database name:
ServiceManager

Application Pool account for web content server website:
DAVUTEREN\Administrator

SharePoint Web site name:
Qarviro M Dartal

E
<previous |[  mnstal | cancel |

Konfigurasyonla ilgili 6zet ekran gelecektir. Install diyerek kuruluma baslayabiliriz.
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i service Manager Setup Wizard 1 x|

Finished

Setup completed successfully.

Setup has installed the Web Content Server which may be accessed at https://PORTAL:443/ServiceHost/Services/DataAccessService.sve.

You can access the configuration via the Internet Information Services (IIS) Manager via site name 'SCSMWebContentServer'.

Setup has installed the SharePoint site 'Service Manager Portal'. This site may be accessed at https://PORTAL:444/SMPortal/. The
SharePoint site may be configured using the SharePoint 2010 Central Administration tool for site 'Service Manager Portal’.

(v) Initialize L1]

(v)  Install files Deployment Guide

(¥)  Configure registry settings Release Notes

(v)  Configure portal Web site Search Support Articles

(¥)  Configure portal SharePoint Web site View System Requirements
¥) Finalize Cloud Service Pack Guide

Open the Setup Log

Close l

Kurulumun basariyla tamamlandigini gériyoruz.

Kurulum tamamlandiginda yukaridaki resimdeki gibi erisiminiz icin size link (adres) vericektir. Bu
adresleri bir kenara not ederek daha sonradan yine erisim saglayabilirsiniz ya da kullanicilarinizi bu
adrese yonlendirebilirsiniz.

€ P W) A hiis:fporta: 443/svportal/StepagesSerice Catalog,asp ¢ || 8- cooge slE- & A
= SMPortal i——- W

Home

Need help? El category view [EJuist view

Find common IT requests within the service offerings below. Using specific, canned requests are the most efficient way to communicate your need. If you don't find what you're looking for, create a general request.

et g
E e o . 250
ol | BB @ @ l‘“ 2 %0 G ypnse ™
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Ben SMPortal erisimimi saglayarak bir test bildirimi olusturmak istedim. Kurulumu yaptigimiz sunucu
Gizerinde Silverlight kurulu olmasi gerekiyor. Sag alt késede bulunan Create a request butonuna
basarak ilk istegimi olusturuyorum

W 7] swPortal -Request Offerng + STk

Page

& SMPortal |

Request Cffening

Service Request

Generic Incident Request (EN)
This request allows you to submit the incident Go to requeSt form
Related help articles Related service offerings

« Nexty < « Nexth

r‘s_MH -#5 L 4,’-? (e ‘;[’F‘ﬁ'b J:;&

| BIP|

Bu adimi Go to request form butonuna basarak gegiyorum.

€ B A niesjportl B- oo slE- & A

Steadions ~ u3 B Page

= SMPortal E—

Request Offering

This request belongs to:

Generic Incident Request (EN)

Please fill in the form below to submit your request -
il rovide information

Please enter the title for the issue

Yazici Anizas: Review and submit

Please describe the symptoms of the issue in detall Confirmation

Yaziciya yaz gonderdigimde yazicidan gkt alamiyorum

Please select a category of the issue

Printing Problems -

How urgent is the issue

Low -

Please enter alternate contact information if needed

oo B & (@ @ sfiruc Sin

llgili alanlari doldurarak ok butonuna basiyorum.
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= SMPortal e I

Request Offering

This request belongs to:

Generic Incident Request (EN)

Review your information. When satisfied, submit your request, or go back to make changes. Provide information
Please enter the title for the issue

Yazici Anzasi - -
2 Review and submit

Please describe the symptoms of the issue in detail

Yaziciya yaz gonderdigimde yazicidan gkt alamiyorum
Confirmation

Please select a category of the issue
Configuration Data Problems

How urgent is the issue
Low

Please enter alternate contact information if needed
bilgi@davuteren.com.tr

< Back Submit & Cancel X

~e @ Sleemn S

el & &

Bu adim 6zet ekranidir, kaydiniz ile ilgili bir sikinti var ise back butonuna basarak geri donip gerekli
degisikligi yapabilirsiniz. Eger forumda bir sikinti yok ise submit butonu ile onayliyoruz.

u 7] sMPortal -Request Offering [+ AR
tios:/fportal: 444/SMPorta ges/Request Offerng.az @ g AlBE- 3 A

= SMPortal e e

Request Offering

]

This request belongs to:

Generic Incident Request (EN)

J Your request has been submitted ID: IR5
Review and submit

Request opened on:

Monday, January 20, 2014 4:35:42 PM 3 _
Confirmation

It may take a few moments before your req is il for g.

& Back to home View my requests

Ll

o | B & (@ @ s Pas .

Sistem bizi Kaydimizin olustuguna dair bilgilendiriyor
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€ \ » Workltems » Workltems » Incident Management » All Open Incidents vz
Work items < | All Open Incidents 1 > Tasks
+ ] Workltems Filter P Edit Critera v )
E] Activity Management D Title Assigned To Status Priority Target Resoluti.. Affected Usi| All Open Incidents ~
[ Change Management RS Vazic Anzasi Active 9 7 Deiete view
4 [ Incident Management B £t View
EJ All incidents Q
&3 All Open Desired Configuration Management Incidents. -
“2 Al Open E-Mail Incidents Incident Management #.
A0 Open Incdents. [£] creste focer
[ Al Open Incidents Extended A Create incident
@ All Open Operations Manager Incidents [ Create Incident from Tempiate.
[ All Open Parent Incidents. ] Create view

[ All Open Portal Incidents
{1 A Open Unassigned Incidents.
I8 Assigned To Me
[ Escalated Incidents
+ [l incident Support Group
[ incidents with Service Level Breached
3 Incidents with Service Level Warning
[ My Incidents
23 Overdue Incidents

+ [ Service Request Fulfiliment

/|| Administration

& Library

[ Configuration items

Connected to SERVICEMANAGER _

ERNC @

Ben Incident Management a baktigimda da servis kaydinin geldigini gzlemlemekteyim. Umarim
faydal olmustur.

Bir baska makale serimde gorismek Umidiyle
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